NPABUTE/IbCTBO POCCUNCKON ®EAEPALIUU

PACNOPAXEHUE
ot 28 aBrycta 2017 r. N 1837-p

1. YTBepguTb npunaraemyto CTpaTernio rocygapcTBEHHOW MOAUTUKM Poccuiickon Pepepaunm B obnactu
3alWmTbl Npas noTpebuTtenein Ha nepmog ao 2030 roaa.

2. PocnotpebHaz30py COBMECTHO C 3auMHTEpPecoBaHHbIMM deaepanbHbIMM OpraHaMuM WMCMOJAHUTEIbHOM
B/AaCTU B 6-MecCAYHbIM CPOK npeactaBuTb B MpaButenbctBo Poccuiickon ®depepaunn naaH meponpuatuii no
peanusaumm CTpaternu, yTBEPKAEHHON HACTOALLMM PACNopsKEHNEM.

MNpeacenatens MNpasutenscrsa
Poccuitckoit depepauymm
O.MEOBEOEB

YTBeprKaeHa

pacnops»eHunem [paBUTENbCTBA
Poccuiickoit ®epepaumm

ot 28 asrycta 2017 r. N 1837-p

CTPATEInA
rOCYAAPCTBEHHOM NOJIMTUKU POCCUMCKOM ®EAEPALIUM B OB/NIACTU
3ALLUTBI NPAB NOTPEBUTENEN HA NEPUOA, A0 2030 FOAA

|. O6wme nonoxkeHmsa

CTpaTerna rocyaapcTBeHHoOM NoAUTUKKM Poccuiickon Peaepaumm B 061acTy 3alLmTbl Npae noTpebutenel Ha
nepuwog o 2030 roga (aanee - Ctpartervs) onpeaenser Leau, 3a4a4m U NPUHLMNbI FOCYAapCTBEHHOM MOAUTUKM
Poccuiickoit depepauym B o061acTM  3awuTbl NpaB noTpebuTeneil, HanpaBfieHHble Ha obecnedyeHue
HaLMOHaIbHbIX MHTEPECOB M Peann3aumio CTpaTermyecknx HauMoHa bHbIX NPUOPUTETOB B AaHHOW o61acTy.

MpaBoByto ocHoBy CTpaTernn coctasnaoT KoHcTuTyumsa Poccuiickoit ®Peaepaumnn, esepanbHbiit 3akoH "O
CTpaTerMyeckom naaHWpoBaHuMM B Poccuiickon ®Pepepaumn”, apyrvme deaepanbHble 3aKoHbl, CTpaTerua
HaunoHanbHoM 6e3onacHocTM Poccuiickoit Pegepaumnu, yTBepKAeHHas VYkasom [pesnpgeHta Poccuitckoi
Pepepaunn ot 31 aekabpa 2015 r. N 683 "O CrpaTermm HaumoHanbHoM 6esonacHocT Poccuitckoin ®epepaunn”,
HOpMaTMBHbIE MpaBoBble akTbl MpesnaeHTa Poccuiickoit depepaunn un MpasutenbcTsa Poccuitickoii depepaumm,
a Takxke Pykosogsawme npuHumnbl OpraHmsauymn ObbeanHeHHbIX Hauuii ans 3awmTsl MHTEpPecoB notpebutenei,
npuHATble FeHepanbHoM Accambneelr OpraHmsaumm O6beanHeHHbIXx Haumin 22 aekabpa 2015 r. pesontoumeit N
70/186.

Il. OueHKa cocToaHMA 3aWwUTbl NpaB noTpeburtenei
B Poccuiickoin depepauymm

Ha 3Tane BO3HMKHOBEHMA W PAa3BUTMA PbIHOYHbIX OTHOLWIEHWI 6blAM CBOEBPEMEHHO cHbanaHCMpPOBaHbI
WHTEepecbl NOTpebutenen c MHTEpecammn NpeanpuHUMaTeneil U NoayYeH Leblit KOMMIAEKC CUCTEMOO0BPasYIOLLMX
NPaBoBbIX HOPM, Ha NPAKTMKe A0Ka3aBLUNX CBOK AeNCTBEHHOCTb M }KM3HECNOCOBHOCTb.

OcHoBol ana dopmmpoBaHUS 3akoHodaTenbcTBa Poccuiickoit depepaunm M BblpaboOTKM MOAUTUKKU B
AaHHOM obnactn sBuaucb PykoBogsAwMe npuHUMNbLI A 33WmUTbl MHTEpecoB noTpebutenein, npuHATble
OpraHunsaumeit O6beanHeHHbIX Haumin 9 anpena 1985 r. pesontoumein 39/248.

OcobeHHOCTbIO OTHOWEHMIA C  yyacTMeM noTpebuTenei, B LENOM PEeryJMpyembiX rpa*KAaHCKUM
3aKoHogaTenbcTBoM Poccuiickon Pepepaunu, asnsetca To, YTo 3akoH Poccuiickon degepauunn "O 3awmTe npas
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~n

notpebutenein" 3akpennser uenbvin pag npedepeHuMit ans notpebuTteneit Kak obbEKTMBHO bGonee cnaboit
CTOPOHbl B COOTBETCTBYIOLWMX MPABOOTHOLWIEHUAX, HYXKAAMOWENCA B AONOJHWUTE/bHbIX FapaHTUAX 3aLLUTLI
COb6CTBEHHbIX NpaB M WMHTEPECOB, MPeAOoCTaBAEHHbIX noTpebuTenam [paxAaHCKMM Koaekcom Poccuiickoi
degepaunn U MHbIMM HOPMATUBHBIMM NPABOBLIMW aKTaMMU.

PassuTtre cohepbl 3aWMTbl NpaB noTpebuTenein ocywecTBAAETCS B pycse obuero Kypca 3KOHOMUYECKUX,
COUMaNbHbIX U NPABOBbIX PePopm C Y4ETOM MHCTUTYLIMOHAIbHBIX NPeobpasoBaHUn U BAUAHUA KOHKYPEHLUM Ha
3KOHOMMYECKOE NOJIOXKEHWE FPaXKAaH Ha NOTPebUTE/IbCKOM pbIHKe.

“n

3akoHom Poccuitickon ®Pepgepaumm "O 3awmuTe npaB notpebutenei" onpeaeneHa cuctema OpraHos
depepanbHOro, PErmMoHaNbHOrO U MyHULMNAAbHOTO YPOBHEN, KOTOpPAs BO B3aMMOAENCTBUN C OOLLLECTBEHHbIMMU
0bbeaAnHeHUAMM NnoTpebuTeneit bopmupyeT HaUuMOHaAbHYO CUCTEMY 3aLLUTbI NpaB NnoTpebuTeneii.

depepanbHblli YPOBEHb B 3TOM cucTeme npeacTasnseT PepepanbHan cnyxba no Haa3opy B chepe 3awmThl
npas notpebutenein n 6aarononyyma YenoBeKa, KOTOPasA OCyLLECTBAAET QYHKLUMM:

Nno BblpaboTKe M peannsauumn rocyaapCTBEHHON NOJUTUKM U HOPMATUBHO-MPABOBOMY PeryMpoBaHuUIO B
cdepe 3aWmThl NpaB noTpebutenei;

Mo OpraHM3aumMmn U ocylecTsneHuto deaepasnbHOro rocysapcTBEHHOrO Haz3opa B 061acTu 3alumTbl Npas
notpebutenei.

depnepanbHasa cnyxba no Haasopy B cdepe 3awmMTbl Npas notpebutenein m BGaaronoayuma 4yenoseka
HenocpeacTBEHHO y4yacTByeT B cyaebHol  3awuTe noTtpebuteneir B dopmax, NpeaycMOTPEHHbIX
3aKOHOaTeNIbCTBOM O rpaXKAaHCKOM Cy40Npomn3BoACTBE, B TOM YMC/Ie AAeT 3aKAH0UEeHUA NO rpaXkaaHCKUM Aenam
B LUENAX 3aluuThl npaB notpebutenei, obpauwiaetca B CcyAd C 3aABAEHUAMM O 3alluTe NpasB OTAE/bHbIX
notpebutenein wuam rpynnbl  notpebutenei, 3alMTe 3aKOHHbIX WHTEPECOB Heonpeae/NieHHOro Kpyra
notpebutenei, AMKBMAALUMW U3roToBMTENA (MCNONHUTENA, npoAasla, YNOJHOMOYEHHOW OpraHM3auuy,
uMmnopTepa) WAU NpPeKpalleHUM AeaTeNbHOCTM UHAMBMAYa/NbHOrO npeanpuHumatens (ynosIHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTeNs) 3a HeOAHOKpPaTHoe (ABa pas3a 1 6osiee B TeYEeHWE O4HOMO KaneH4apHoro
roga) uau rpyboe (noBnekwee CMepTb WM MaccoBble 3aboneBaHWA, OTPaBAEHMA NOLEN) HapylleHWe npas
notpeburtenei.

B wuenax obecneyeHns OpraHoOB TrOCY[3APCTBEHHOM BAacTW, OPraHOB MECTHOrO CaMoynpaB/eHus,
obulecTBeHHbIX 06beaMHeHMI noTpebutenel (Mx accoumauuii U coo3oB) U HaceneHua Poccuitickoit Pepepaumm
OOBEKTUBHON  CUCTEMATU3MPOBAHHOW  aHA/NUTUYECKOW WHPopmMaumeld O pesynbTaTax denepanbHOro
rocyapCTBeHHOro Hag3opa B 061acTu 3alWmTbl NpaB notpebutenein depepanbHan cnyxba no Hag3opy B coepe
3aWmTbl  nNpaB noTpebuteneir u  bnarononyums 4YenoBeka obecrneyMBaeT MNOATOTOBKY  €XErogHoro
rocyapCTBEHHOrO AOK/Aaga O 3awuTe npas noTpebutenelt B Poccuitickoint Pepepauunmn, KoTopbid saBnsercs
Ny6MYHBIM UCTOYHUKOM MHPOPMALMM O COCTOSSHUM M HANpPaBAEHMAX FOCYAAPCTBEHHOM NOAUTUKM B 0bnacTu
3alMTbI NpaB NoTpebuTenel n pasmellaeTca Ha odpuLmManbHOM caiTe PegepanbHOM CyXKbObl No Hag3opy B chepe
3aWmTbl NpaB notpebutenei M 6Gnaronosyunsa YenoBeka B WHPOPMALNOHHO-TENNEKOMMYHUKALMOHHON CETU
"NnTepHeT" (aanee - cetb "UHTepHeT").

MCTOYHMKOM aKTyanbHOW MHbOPMaUMM MO BONpocam 3aluMTbl MNpaeB notpebutenei, KayecTsa MU
6esonacHocT ToBapoB (paboT, ycayr) ABNseTcA  OTKPbITbIM U OBLWEeAOCTYNHbIA  roCyAapCTBEHHbIN
MHPOPMALMOHHBIN pecypc B 06aacT  3alWmMTbl MNpaB noTpebuTeneli, onepaTopom KOTOPOro sBAsSeTcA
depepansHas cny:kba no Hagsopy B cdepe 3aWmTbI NPaB NoTpebuTenei n baarononyyuns YenoBeKa.

LleHTpanusaumnsa GyHKUMI, CBA3AHHBIX C ocywecTBieHnem denepanbHOro rocysapCTBEHHOro Hazsopa B
061acTv 3alLMTbI NpaB NoTpebuTenei, NO3BOAAET rapaHTUPOBATb CO CTOPOHbI FOCYAAapCTBa B LE/NIOM Hag/lexKallmit
YPOBEeHb 3alWMTbl NOTPEBUTENLCKMX NPaB rpa*kaaH 3a cHeT KOMMIEKCHOM peannsaumm NoAHOMOUYNIA, NPU3BAHHbIX
obecneumBaTb 3aWMTY NpaB NOTpPebuTenen B rparkAaHCKoO-NPaBoBOM, aAMUHUCTPATMBHOM U cyaebHOM nopaake.

B ycnosuax akLeHTMPOBAHHOIO nepexoga OT HAaA30pa 3a COCTOAHUEM I'IOTpe6VITe}'IbCKOI'O PbIHKa K mepam
I'IpOd)MfIaKTVIKM HeO6XO,CI,MMbI warn, no3sosiaroumMe He TO/IbKO He AO0MNYyCKaTb yxXyaweHunA AOCTUTHYTOrNo ypoOBHA
3alnTbl Npas HOTpe6MTeﬂeVl, HO MW BCAYECKM ero nosbiwaTb, B TOM 4uUC/le 3a CcCYeT YyCUIeHUA KaapoBoro
noTeHunasna NnoJIHOMOYHOTO OpraHa I'OCYAHPCTBEHHOVI BNacCTu, yKpenaeHuma ero MaTepMaﬂbHO-TEXHMHeCKOVI 633bl,
CBA3AaHHON C BO3MOMHOCTbIO onepaTtnBHOro nposeneHmMA BbICOKOTOYHbIX MCCﬂe,D,OBaHMﬁ N 3KCNepTn3s camoro
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LWNPOKOTo CneKTpa.

Ba)KHOe MecCTO B pamKax HalMOHa/bHOW CUCTEMbl 3alMTbl NpaB noTpebuTeneit 3aHMMalOT OpraHbl
rocyaapcTBeHHOM Bnactu cybbektoB Poccuiickont Pepepaunu.

OpraHusaums L[elcTBEHHOro B3aMMOLENCTBMA YYACTHUMKOB PErMoHanbHOM CUCTEeMbl 3aluTbl Mpas
notpebuteneir obecneumBaeTca B pPamKax (PYHKLMOHMPOBAHMA pPa3ANYHBIX MEXBELOMCTBEHHbIX OPraHoB
(coBeToB, KOMUKCCKIM), CO3/aBAaEMbIX BbICLUMMU UCMONHUTEbHBIMU OPraHaMM rocy4apCTBEHHOM BAACTU CyObeKTa
Poccuinckoit ®epepaumn, a TakKe NPaKTUKOW uenoro psga cybbektoB Poccuitickolt Pepepaumn no NpUHATUIO
cneumanbHbIX PernMoHasbHbIX NporpamMmm no 3almTte npas notpebutenen nAnbo NO BKAOYEHMIO BOMPOCOB
noTpebuTENbCKOM TEMATUKM B Apyrue nporpammbl (KOMANEKCHbIE NAaHbl MEPONPUATUN).

C y4yeTom TOro, uyto B Poccuiickoin deaepaunn rapaHTMpyeTcs eAMHCTBO 3KOHOMMUYECKOro NPOCTPaHCTBa
(cBoboaHOe nepemelleHWe TOBapPOB, YCAYr M (GUHAHCOBBLIX CPEACTB, MNOAMEPIKKA KOHKypeHuuu u csobopa
3KOHOMMYECKON [eATeNbHOCTM), MPUHATME TaKUX NPOrpamm He AO0/KHO crnocobCTBOBaTb pPerroHaabHOMY
NPOTEKUMOHU3MY W CO343HUI0 AUCKPUMMHALMOHHBIX YCIOBUI /iMLAM, OCYLLECTBAAIOLWMM WM UMEHOLLUM
HamMepeHMue OCyLEeCcTBAATb TOPTrOBYHO U MHYIO AeATeNbHOCTb Ha TeppuTopun cybbekTa Poccuiickoli degepauuu, a
TaKKe BBeAEHWI0, B TOM YUC/ie B LeNAX 3almTbl CBOMX MoTpebuTenein, aaAMUHUCTPATUBHbIX bapbepoB B BUAE
BCAKOrO poga He npeayCMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuitickon depepauumn orpaHUYeHUin npoaarku
OTAENbHbIX BUA0B TOBAPOB.

AL

B cootBeTcTBMM ¢ 3akoHOM Poccuiickoinn ®epepaumm "O 3awmTe npaB notpebutenein” opraHbl MeCTHOTO
camoynpaBfieHns B npedenax CBOeN KOMMETeHUUU MMEeHT BO3MOMKHOCTb obecneynTb onepaTUBHYIO 3aluTy
WUHTEepecoB notpebuteneil HeNOCPEACTBEHHO MO MECTY KUTeNbCTBA rpakAaaH, NOCKOAbKY OHWM MaKCUMasibHO
NpUBAMNKEHbl K HaceneHuto. [laHHoe 06cToATeNbCTBO onpedendeT 6e3yCcNoBHbIN NPUOPUTET ANA rpaxdaH npu
BblbOpe CTPYKTYPbI, KYAa OHU MOTYT 06paTUTLCA 33 MOMOLLIbIO B ClyYae HapyLLUeHWs 1X Npas.

Ocobyto posib B HaUMOHANLHOM cCMCTEME 3alLMTbl NPaB NoTpebuteneit NpusBaHbl UrpaTb OBLLECTBEHHbIE
obbeanHeHNA NoTpebuteneii (accoumaumm, cotosbl), ABAAIOLLMECA ee BaXKHENLNM COCTaBHbIM M OAHOBPEMEHHO
CBA3YIOLLMM 3/1€MEHTOM.

ObuecTBeHHble 0O6begMHEHMA NOTpebuTenen, ocywecTsanas obLWECTBEHHbIA KOHTPO/b 3a cobatogeHnem
npae notpebutenen, yyacteya B HEMNOCPEACTBEHHOM 3almuTe UX NpaB B cyaebHom nopsgKke wuam gocypebHom
nopsgKe, pacnpocTpaHas nHpopmaLmio 0 npaBax notpebutenen n 0 HEOOXOAMMbIX LENCTBUAX NO 3aLLUUTE 3TUX
npaB, OpraHM3ys CpaBHUTE/NbHbIE UCCNeA0BaHUA KayecTBa TOBapoB (ycayr), nybanMKys pesyabTaTbl MPOBOAUMbIX
HE3aBMCUMbIX IKCMEPTU3 M OLEHOK B OTHOLIEHUM Pa3/IMYHbIX CErMEHTOB NOTPebUTENIbCKOro PbiHKa M BCAKOTO
poga HeLobpOCOBECTHbIX MOBEAEHYECKUX MPAKTUK, CMOCOBCTBYIOT POCTY MNPaBOCO3HAHMA rpakgaH, ABAAACH
OpraHM30BaHHbIM aBaHrapAoOM TOM YacTM HaceseHWs, KOTopasa BMAWUT CBOKO MWUCCUIO B OTCTaMBAHWUWM Ha OCHOBE
AKTMBHOWM rpaKAaHCKOM NO3ULMKN HE TOSIbKO CBOMX JINYHbIX, HO M 06LLECTBEHHbIX MHTEPECOB.

3a nocnegHue roAbl KOJMYECTBO 3aPErmMCTPUPOBAHHBIX 0OLECTBEHHbIX 06beaMHEHUI, ONpeaeIuBLIMX B
KayecTBe CBOElM OCHOBHOM 334auyu 3alWMTy npasB noTpebutenei, yseamunnocb (B 2014 rogy Mx HacUMTbIBAIOCh
1628, B 2015 roay - 1754, B 2016 roay - 1864). Cepbe3Hoi npobnemoint Ans Taknx obbeguMHEHU aBnAeTcs
HeAO0CTaTOYHOE KOJIMYeCTBO MNPodeccMOoHaNbHO pasbupalowmxca B BOMPOCAX 3aWuTbl MNpaB noTpebuTenei
cneumannctos. lMonHOMoOUMA, KOTOpbiMM 006/1afatloT B HacTosllee Bpemsa obuiecTBeHHble MNOTpebuTenbckue
obbeauHeHun, - 3To Ta dopma peanunsaLmu NpaBa rparkAaH Ha y4yacTve B ynpaB/ieHUW Aenamu rocyaapcrsa,
KOTOpaa MO3BOMAET MM 33 CYET LUMPOKOro CMNEKTPa CBOMX 3aKOHOAATE/IbHO 3aKpern/ieHHbIX BO3MOMKHOCTEN He
TO/NIbKO BAUATH Ha GOPMUPOBAHUE rOCYLAPCTBEHHOM NOAUTUKM B 3TOM Cchepe obLecTBEHHbIX OTHOLUEHWUI, HO U
BbICTYNaTb HE3aBMCUMbIMUW IKCMEPTAMM B €€ OLLeHKeE.

3¢deKTMBHAA 3awmTa npaB noTpebuteneit npuobpetaeT pellatoliee 3HavyeHue Aaa GOPMMPOBAHUS
CnpaBeAIMBOro, NPO3pPayYHOro U KOHKYPEHTHOro, OCHOBAHHOMO B TOM 4YMCAE HA NPUMEHEHUU COBPEMEHHbIX
UMOPOBbIX TEXHONOMMIM, pPblHKA Poccuiickon depepaumun. MNossaseTca HeobXO4MMOCTb HANU4YMA B apceHane
rocyapcrea MexaHM3MOB MPOTUBOAENCTBMA PUCKaM, BO3HUKAOLWMM B YCI0BUAX MaKPOIKOHOMMYECKOW
HecTabuabHOCTW.

B HacTosAuwee Bpema HabnoOaeTcA CTPeMUTE/bHbIM POCT 06bEMOB MOTPEBUTENbCKOTO KpeamuToBaHMS,
KOTOPbIN NPUBEN K 3aKPeAUTOBAHHOCTM 3HAUUTENLHOM YacTM HaceneHua. B casm ¢ aTum TpebyeTtca peanvsauun
KOMM/JEeKCa Mep, HanpaBAeHHbIX Ha 3aWuTy MNpPaB 3aeMLMKOB, CHUMEHME WX [OOATOBOW Harpysku wu
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3aKpeAMTOBAHHOCTM, NOBbIWEHME PUHAHCOBOM rPAaMOTHOCTU NoTpebutenei, cuctTemaTmyeckoe NPoTMBOAENCTBUE
0b6MaHHbIM U HeA0OPOCOBECTHbLIM NPAKTUKaM, CBA3AHHbLIM C BK/IOYEHWEM B AOTOBOPbLI 06 OKasaHWUM GUHAHCOBbIX
YCAYT YCNOBUM, yLEMAAIOWMX NpaBa NoTpebutenen.

dNeKTpPoHHaa Kommepuma (chepa 3KOHOMMKKM, KOTOpas BK/AOYAeT B cebs Bce cAeNKM MO peanvsaumuu
ToBapoB (paboT, ycayr) notpebutensm, ocyllectsnaemble npu nomouun cetm "MHTepHeT") ABnAeTcs ogHOW U3
CamMbIX AMHAMMYHO pa3BuBalOLNXCA cHep SKOHOMWUKM, U ee FapMOHWYHOE pasBUTUE CMOCOBHO pPacLnPUTb
aCCOPTUMEHT peanunsyembix TOBapoB (paboT, ycayr), CHU3UTb UX CTOMMOCTb M CAenaTb UX bonee AOCTYNHbIMW ANS
notpebutenei, B TOM Ymiciae AN N0Aen C OrPaHUYEHHbIMU BO3MOXKHOCTAMM, FpaXKkaaH CTapllero noKoaeHus u
netelt (ganee - coumanbHO yA3BUMbIE TPYNNbl HaceneHna) U meHee obecneyeHHbIX CI0eB HaceneHus.

Mo paHHbim PenepanbHOM CAYKObl rOCYAapPCTBEHHOM CTAaTUCTMKKM, AO0AA MPOAAXK NOCPEACTBOM CETU
"MHTepHeT" B 0bwem obbeme ob6opoTa PO3HWYHOM TOProB/AM exerogHo ysenmumsaetcs (2014 rog - 0,7
npoueHTa, 2015 roa - 0,9 npoueHTa, 2016 rog, - 1,1 npougeHTa).

OaHoBpeMEHHO GUKCUMpPYeTCs eXeroAHblit NPMpoCT Kanob notpebuTtenein B OTHOLIEHUN XO3ANCTBYIOLLMX
CYObEKTOB, Ubsl OEeATENbHOCTb MO MpoJaxe TOBapoB (paboT, ycayr) OcCywecTBAAETCA MOCPeaCcTBOM CEeTU
"NHTepHeT".

OCHOBHbIMWM HapyLlleHUAMKU NpaB noTpebutenelt nNpu npuobpeteHnn ToBapoB (YCAyr) AMCTAHUMOHHbIM
cnocobom B cetTn "UHTepHeT" aBnsatoTCA:

peanusauma onacHbIX TOBapOB, He COOTBETCTBYIOLWMX 06A3aTeNbHbIM TPeboBaHUAM;
HernocTaBKa ToBapa (HeoKasaHue ycayrv) no oniadeHHoMy AOroBOpPY;
HapyLueHMe CPOKOB NOCTaBKM ToBapa (OKasaHua ycayru);

peanusauma HeKadecTBeHHOro ToBapa (ycnyrv) mnam ToBapa (ycnyru), He COOTBETCTBYIOLLErO OMMCAHUIO
(oxkupanHuio);

LueseHanpasseHHoe BBeAeHMe B 3abnyaeHwe notpebutens OTHOCUTENbHO MNOTPEOUTENbCKUX CBOMCTB
TOBapoB;

COKpbITME WM HEMOJIHOE PacKpbiTMe nHbopmaumum o NpoaasLe (M3roToBuTene, UCNoaHUTENe);
YKNOHEeHWe oT paccmoTpeHuna TpeboBaHuil notTpebuTens;

HeBO3BpaT (YKIOHEeHMe OT BO3BpaTa) ynaadeHHbIx noTpebuTenem cpeacTs;

OTKa3 NoTpebuTento B BO3MELLEHMM YObITKOB (HeycToek).

OTaenbHoi npobnemoit ansetca apdeKTMBHOE M onepaTUBHOE NpeceyeHne PacnpocTpaHeHUs Yepes ceTb
"MHTepHeT" npoayKummn, obopoT KOTOpOM 3anpellueH AnMbo orpaHuMyeH (NpUMeHsemblirt cyaebHbli nopAaaoK
npeceyeHna AeATebHOCTM CalTOB NPOAABLOB, OCYLLECTBAAIOWMX NPOAANKY TaKON MPOAYKUMN AUCTAHLMOHHbIM
cnocobom, XOTb U ABNAETCA AENCTBEHHbIM, OAHAKO CONPAMXKEH CO 3HAYUTENbHBLIMW BPEMEHHbLIMW 3aTpaTamMu, a
peructpauma M nepeHoc Ha HOBbIM pecypc (AOmMeHHOe MMA) 3anpeleHHON MHOGOPMAaLUM MOMKET 3aHMMaTb
HECKO/IbKO MUHYT).

B cdepe npogaxku noTpebUTENbCKMX TOBApPOB M OKasaHUS OTAE/IbHbIX BMAOB YC/IYr MOCPeACcTBOM CETU
"MHTepHeT" cTaNa ouyeBMAHON NpobieMa HeyperyMpoBaHHOCTU AeATe/IbHOCTM TaK Ha3blBaeMblX arperaTtopos, To
ecTb CcybbeKkToB npeanpvHUMATE/IbCKOM  [AeATeNbHOCTM, KOTopble, (GOPMAnbHO He ABAAACH peasibHbIMU
NpoZaBLaMyM TOBApPOB WM MUCMOJHWUTENSIMWU YCAYT, BbICTYMAlOT B KayecTBe HEMOCPeACTBEHHbIX MoJslyyaTenei
[AEHEXKHbIX CpeacTB oT noTpebuTenelt B cyeT onnaTbl Tex ToBapoB (ycayr), vHGOpmMauusa O KOTOPbIX B
3HauMTeNbHbIX MaclwTabax (o6bemax) aKKyMyaMpyeTcs arperatopaMu Ha CBOMX pecypcax (caliTax B ceTu
"NnTepHeT").

Mo mepe rnobanbHOro pasBMTUA TAKOFO CErMeHTa NOTPEOUTENIbCKOrO PbIHKA, KaK 3/1eKTPOHHAs KOMMepLus,
WU BOB/MIEYEHUA B Hero Bce 60/blUEro YMcna akTUBHbLIX Nonb3oBaTeneit cetu "MHTepHeT" (B TOmM uuMcne 3a cuyet
paclMpeHnn crneKkTpa COOTBETCTBYIOWMX MOBOUAbHbIX CPEACTB CBA3M M UX AOCTYNHOCTU) HeaobpocoBecTHble



YYaCTHUKM PbIHKA YMEsIo 3KCMIyaTUPYIOT MPaBOBYH HErpaMoTHOCTb NOTpebuteneir B UeNAX NoayvyeHus
MaKCMMaNbHOW BbIroAbl, YTO NPUUYMHAET yLIepb 3KOHOMUYECKUM MHTEPECAM He TOIbKO caMux notpebutenei, Ho
M AobpocoBecTHbIX NpeacTaBuTenen busHec-coobulecTea.

Moatomy HeobxoAaMmo MoBbIWATb LMPPOBYIO FPAaMOTHOCTb NoTpebuTtenei, ans Toro Ytobbl NnoTpebutenm
MOT/I1 MO/Ib30BATbCA BCEM CMEKTPOM MHTEPHET-TEXHONOMMIN, yMenun Haxoantb B ceTn "UHTepHeT" nHpopmaumio o
ToBapax (paboTax, ycayrax), NpaBUAbLHO €e OLLEeHUBAIMU U IeNaih OCO3HaHHbIM BbI6OP NPU COBEPLUEHUN NOKYMNOK
B MHTEPHET-MarasunHe, a Tak}Ke BAaAe/ I HaBblKaMM 3aLlMTbl OT MHTEPHET-Yrpos.

Kpome Toro, Tpebyetr peuweHuna npobnema 3noynotpebneHua posepuvem notpebutenenn (npu
OCYLLECTB/IEHUM MNepeycTynku npaB TpeboBaHWA) M MNPaBOBbIMW  WMHCTPYMEHTAMWU U FapaHTUMAMM,
npPeaycMOTPEHHbIMW AN  NoTpebuTtenen, co CTOPOHbI HeaobPOCOBECTHbIX MOCPEeAHWKOB (aBTOIOPMUCTOB,
pa3foKUTENEeN, aHTUKONIEKTOPOB), 4YTO BOCMPUHUMAETCA NpeanpUHUMATENbCKMM  COOBLLECTBOM  KaK
NposiBIeHNne NoTPebUTENbCKOro 3KCTpemMuama. PelleHue AaHHOW nNpobaembl BO3MOXHO 4Yepes peanms3aumio
Nporpamm MpPOCBELLEeHUS, KOHCY/IbTUPOBaHUA, MHPOPMUPOBAHUSA NoTpebuTenelt (nosbiweHne NOTPebUTeNbCKOM
rPamoTHOCTM HaceneHus Poccuiickon deaepaumm He TOIbKO OpPraHOM, YNOJIHOMOYEHHbIM Ha OCYyLLEcTB/IeEHUE
denepanbHOro rocyAapcTBEHHOrO Hazsopa B 06/aacTu 3awWmTbl npas notpebutenei, HO U O6LLECTBEHHbIMU
WMHCTUTYTammn u 6sHec-coobLLecTsom).

OfHOM M3 aKTyasbHbIX MNpobaem MNOTPeObUTENbCKOTO pPblHKA ABAAETCA W3roToBJAeHME (peanvsauus)
KOHTpadaKTHOM U PpanbcudPpUuUMpPoOBaHHON NPOAYKLUN.

MNoTtpebutenn Bnpase TpeboBaTb, 4YTOObI Bce TOBapbl OblM A0OPOKAYECTBEHHbIMU WU COOTBETCTBOBA/IU
npeabaABNseMbiIM K HUM o6a3aTesbHbiM TpeboBaHMAM, B TOM 4ucne B 4YacTu AOBefleHMA A0 CBefeHus
notpebutena uHdopmaumu, KoTopasa A0/MKHa 6biTb NOMHOW, AOCTOBEPHOMW W He BBOAMTbL MoTpebuTens B
3abnyxxgeHue.

Bonpocbl 3awuTbl I'IOTpe6MTe!'IbCKMX npas couuasibHO YyA3BUMBDLIX rpynn HaceneHna mn ux COLI,M8]'IbHOl71
UHTErpaunmn 3a4acCTtyto B3anMmoyBA3aHbl.

YA3BMMOE MONOMKEHME N0LEN C OrpaHMYEHHbIMM BO3MOXHOCTAMM KaK MoTpebuteneld, Kak npasuso,
CBA3aHO C HEroTOBHOCTbIO XO3AWCTBYIOWMX CyObEKTOB y4acTBOBATb B CO34aHMM AR 3TOW COLMANbHOM Fpynnbl
HEeANCKPUMMUHALMOHHBIX YC/IOBUIN ANA NPUobpeTeHMsa pasanyHoro poaa tosapos (paborT, ycayr) (npexae Bcero,
no cosgaHuio 6e3bapbepHoit cpefpbl), B HEMOHMMaHMKM Npobnem uaM B NpeHebpexknTeNbHOM OTHOLIEHUU K
npobaemam ntogei ¢ orpaHUYeHHbIMMU BO3SMOXKHOCTAMM.

MpasuTenbcTBoM Poccuiickolt ®epepauuy Ha MPOTANKEHWUM HECKOIbKMX IET aKTUBHO COBEpLUEHCTBYEeTCA
3aKOHOAaTeNbCcTBO Poccuitickolt depepaumm o 3awmTe npas notpebutesnei No NOBbIWEHUIO NOTPEBUTENbCKOM
AOCTynHOCTU ToBapoB (paboT, ycayr) (B Tom uncne nux ¢pusnyYeckon AOCTYNHOCTM) ANA NOAEN C OTPAHUYEHHBIMM
BO3MOXKHOCTAMM.

B uenax pa3BuTMA MHAHCOBOrO pbiHKA Poccuitickolt ®epepaunmn TpebyeTca yTBEPKAEHME OTAe/IbHOM
cTpatermm ("goporKHOW KapTbl") NO NOBbLIWEHUIO AOCTYMHOCTU POCCUIMCKOrO PUHAHCOBOIO PbliHKA AJ1A BCEX Fpynn
HaceneHus, NpeaycMaTpMBatoOLWEl KOHKPETHbIe WarM no NoBbIWEHUI0 AOCTYNHOCTM TaKUX YCAYr ANS Nofen ¢
OrPaHNYEHHbIMW BO3MOXKHOCTAMMU,

MparkoaHe cTapluero NoKoeHus, Kak Npasuao, 061a4atoT HeAOCTaTOYHbIM NOTPEBUTENILCKUM OMbITOM NpPU
NpMobpeTeHNN MHHOBALMOHHBLIX TOBAaPOB W YC/IYT, COAEPMKALLMX CNOMKHbIe AOroBOPHbIE YCN0BUA (HaHKOBCKUE,
CTpaxoBble, PUENTOPCKNE, MIATHbIE MEANUMHCKME YCyru). B OTHOLWEHUN yKa3aHHOW KaTeropuu notpebutenei
ocobylo 3HauMmocTb npuobpeTatoT TpeboBaHMA MNOTPEOUTENLCKOrO 3aKOHOAATEeNbCTBA, YCTaHaB/AMBalOWMeE
0653aHHOCTM NO AO0BEAEHWMIO MNOSHOM M A0CTOBEpHOW MHbOpMaUMM O NpuobpeTaembix ToBapax WM ycayrax, a
TaKXe Mo HeAONyLWEeHWI0 HaBA3bIBaHWA OOMONHUTENbHbLIX YCAYr. 3a4acTylo rpakAaHe CTaplero MoKo/AeHun
CTAHOBATCA OCHOBHOW LLe/Ibl0 MOLIEHHUKOB, PEanU3YIOWNX AOPOroCToALLIME TOBApPbl C HE COOTBETCTBYHOLLMMM
OEeNCTBUTENbHOCTU XapaKTEPUCTUKAMMN (MeaUUMHCKUE U3aenuns, 6UoNornyecknm akTMBHble A06aBKM K MuLle,
KOCMeTUYeCKMe CpeacTsa).

B cBA3M C pa3BMTMEM AMCTAHLMOHHbIX TEXHO/OMMI, YNPOLIAOWMX BO3MOMKHOCTb COBepllaTb onaaTty
NOKYMNoK ToBapoB (paboT, ycayr) B cetn "UHTepHeT", BoNpoc noTpebuTenbCcKon rpaMoTHOCTM AeTel npuobpeTaer
0cobylo aKTya/IbHOCTb.



[leT, HeCMOoTpPA Ha BO3MOHOCTM MO 3aLLUTE UX NPaB CO CTOPOHbI 3aKOHHbIX NPeaCcTaBUTENEN, HE YMEIOT
CaMOCTOATE/IbHO OCyLLecTBAATbL 6e3onacHoe, addeKkTMBHOE N pasymHoe noTpebneHue Tosapos (paboT, ycayr), B
TO Bpems KaK GpaKTMYecKun oHn MoryT npuobpeTaTb ToBapbl (paboTbl, ycAyru) ¢ ManoneTHero Bospacra.

“n

3akoH Poccuiickon ®Pepepaumm "O 3awmte npas notpedbutenein”" NOCTOAHHO aKTyanM3MpPyeTcA HOBbIMMU
nonoxeHuamm (3a 25 net sHeceHo 6onee 230 nonpaBok). OAHOBPEMEHHO 3aKOHOAaTeNbCTBO Poccuiickol
depepaunm o 3awmTe Npas noTpebuteneit 4ONOAHAETCS HOBbIMW HOPMATUBHbIMM MPABOBbLIMM aKTaMMU.

B cnoxusllenca cucteme NpaBoBOro PerynpoBaHMA OTHOLIEHWUIN C y4acTMeM MoTpebuTenei cyuliectsytoT
Kak npobenbl, TaKk U HECOrNacoBaHHOCTb OTAE/IbHbIX deAepanbHbiX 3aKOHOB MeXKay CObON, YTO B OTCyTCTBUE
YETKON MepapxXmMyYecKkon NOAYMHEHHOCTU CheunanbHbiX HOPM OCHOBOMO/IAratoLLMM NOMOXKEHUAM [paxKaaHCKOro
KofeKkca Poccuiickoi Pepepaummn 3a4acTyio NOPOXKAAET MNPABOBYH HeonpeAeneHHOCTb (MPOTUBOPEYUBYIHO
NpPaBOMNPUMEHUTENbHYIO NPAKTUKY), CNeACTBMEM KOTOPOM ABAAIOTCA CAyYan 310ynoTpebneHui, NPpUUYUHAIOLLUX
ywepb notpebutensm.

MHoroumcneHHble U3MeHeHUs 3aKoHoaaTenbcTBa Poccuitickoit desepaumm o 3awmte npas notpebutenei
(npexae Bcero, B puHaHcoBOM chepe, B chepe CBA3N U MUAULLHO-KOMMYHAIbHOIO X03AICTBa M B Apyrux chepax)
CBMAETENbCTBYIOT O HEOBXOAMMOCTU CUCTEMHONW NepepaboTKM yKasaHHOro 3aKOHOAATEeNbCTBa, onpeaeneHus
TEPMMHONOTMYECKOrO annapaTta ¢ nocaeayolen Koandukaumern obLWMPHOTO MaccuMBa HOPM, PEryampyrolmx
NpPaBOOTHOLWIEHMA C y4acTMeM NoTpebuTenen, 1 ero akTyannsaumm C y4eTom MeXKayHapo4HOro npasa.

lIl. Lenun, 3apaum n npuoputeTHble HanpaBaeHUsA
peanusauum Crpaternm

OCHOBHbIMM LLeNaMHN CTpaTeI'VIM ABNAKOTCA:
obecnevyeHune CO6!'IPOLI,€HMF| npas rpaxXaaH Ha A0CTyn K 6e3onacHbIM TOBaApam U ycnyram,;

3alnTa MUHTEepecos n0Tpe6MTeneV1 BCex cnoeB HaceneHwma npu obecneyeHun um pPaBHOro Aoctyna K
TOBapam U ycayram npu akLLeHTMpoBaHUM BHUMaHUA Ha COLUMNANIbHO yA3BMMbIE Fpynnbl HaCeNeHnaA,;

NoBbILLIEHME YPOBHA N Ka4yecTBa XM3HM HaceneHus Poccuinckoin Pepepaumu.

Ona poctukeHus ueneir CrpaTermm npeaycMaTpuBaeTCA peann3oBaTb C/edyloliMe NPUOPUTETHbIE
Hanpas/ieHus:

obecneveHue 3alLmMTbl rpaxkaaH Poccuiickoit deaepalmm Kak notpebuteneis;
3alWmTa NOTPEbUTENbCKUX NPaB COLMaIbHO YA3BUMbIX TPYNM HaceneHus;

CTUMYNMPOBaHWE Mogeniel Npou3BoAcTBa M cdepbl ycayr, cnocobHbIX YA0BAETBOPUTb NOTPEBHOCTU U
3anpockl noTpebuTenei;

npegorspauieHne noAaBaeHnA He,£|,06pOCOBeCTHbIX NPakKTUK CO CTOPOHDI XO3’FII7ICTBYIOLLI,VIX CY6'beKTOB,
KOTOpbie OTPULLATE/NIbHO CKa3biBAOTCA Ha I'IOTpE6I/ITeﬂ‘r'IX;

pasBUTME PbIHOYHOM KOHBIOHKTYPbI, 0becneunsatoLlein notpebutensm 6onblumii Bbibop npu 6onee HU3KKUX
ueHax;

NPoABUMEHNE MPUHLMMNOB PaLMOHaNbHON Moaenn noTpebaeHuns;

cofeincTBMe Co34aHuUI0 U AeATeNbHOCTM 06LecTBEHHbIX 06beanHEeHU noTpebuTteneis;
pacliMpeHne MexayHapoAHOro CoTpyaHMYecTBa B 061aCTM 3alLMTbl NpaB notTpebuTtenei.

[na obecneyeHuns 3almThbl rpaxkaaH Poccuiickoit deaepaumm Kak noTpebuteneit npegnaraerca:

yaenatTb nepsooyepesHOe BHMMaHME TakKMM BaKHbIM A/1A 340pOBbA noTtpebuteneit obnactam, Kak
NpPoAoBONLCTBUE, MEAULIMHCKUE YCAYrK, BOAOCHabeHue, dapmaleBTUYECKME TOBapbl, SHeprocHab»eHue u
KOMMYHa/ibHbI€ YCAYTK, a TaK¥Ke yunuTbIBaTb cneumnduKy TYPUCTUHECKUX YCAYT;
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nposoanTb NONNTUKY, OPUEHTUPOBAHHYHO Ha NPOMU3BOACTBO NPOAYKLNN raPaHTUPOBAHHOIO Ka4yecCTBa,

NpPOBOANTb NOJIUTUKY, Hanpas/ieHHY0 Ha obecneyeHMe Hanmuua B obopoTe KavecTBeHHON M Be3onacHom
NpoAyKuUMK, C NOAHOMN N AOCTOBEPHON MapPKMPOBKOM TOBAPOB;

CNocobCcTBOBaTb CO34aHUI0O U PasBUTUIO MPOCBETUTENLCKUX U MUCCNeA0BaTeNbCKUX MNPOrpamm B 3TUX
obnacrtsx;

obecneunTb BBEAEHNE MEXaHU3Ma KOHTpOﬂbHOﬁ 3aKYnKu;

NPoAOMKUTb COBEpPLUEHCTBOBaHME 3akoHodaTenbcTBa Poccuidickoih ®depepaumm o 3aWmte npas
notpebutenei, cBOEBPEMEHHYIO ero aKTyaam3aumio C y4eTOM HOPM MeXAyHapoAHOro npasa U BO3MOMKHOCTU
nocneaywouien ero Kogndbukaumnm;

obecneunTb BHeCeHWE M3MEHEHWN B 3aKoHoAaTenbCTBO Poccuiickolt Pepepaumum B OTHOLIEHWM MpPaB
(mnonHoOMOUMIM) opraHoB MeCTHOro camoynpassieHua B 061acTu 3aWuTbl Npas notTpebutenei;

NPOAOAXMUTL 0606LeHMe cyaebHON NPaKTUKKU, B TOM YMUC/E MO AeNam, CBA3aHHbIM C OCYLLECTBIEHUEM U
3aWmToN npaB noTtpebuteneit Ha pbiHKe GUHAHCOBbLIX YCAYr, U MO CNOpam, BbiTEKaloWMM W3 [A0roBOpPOB
notpebutenbckoro 3aima, B Uensax onpeaeneHusa 3GGEKTUBHOCTU CYLLECTBYIOWMX HOPM 3aKOHOAaTe/bCTBa
Poccuiickoit depepalmm o 3almuTe Npas noTpebuteneit 1 He0BXo0AMMOCTU U3MEHEHWNA AAHHbIX HOPM;

BHEAPATb MPaBOBble MEXaHW3Mbl 3alMTbl MPaB M 3aKOHHbIX WMHTEpPecoB rpynn notpebuTeneit B cypax
(rpynnoBbIx UCKOB);

obecneunTb TecHoe COTPYAHMYECTBO COOTBETCTBYIOWIMX rOCYAAPCTBEHHbIX OpPraHoBs, MNpou3BoAuTeNei,
NnpoAaBLOB, WCMOJIHUTENIE OOLLECTBEHHbIX O0ObeAUHEHUA noTpebutenein No MNPUHATUIO Mep NpPOTUB
MCMOoJIb30BaHWUA BBOASALLEN B 3abayxaeHne notpebuteneir MHGOpPMaLMMU SKOJIOTMYECKOTO XapaKTepa B peKiame
WAM MapKeTUHre, a TaKKe cnocobcTBoBaTb pa3paboTKke HOPMATUBHLIX MPABOBbIX AKTOB B cdepe peKsaMHoM
0eATeNbHOCTU B LLeNIAX PerynpoBaHus U NPOBEPKU AOCTOBEPHOCTM 3asiBJIEHUI 3KOIOTMYECKOTrO XapaKTepa;

CNOCcobCTBOBATb MPOCBELLEHUIO U MHPOPMUPOBAHMIO NOTpebuTenei, B TOM YMCae Yepe3 opraHM3aumio B
MHOTOQYHKUMOHANbHBIX LLeHTPaX KOHCYAbTMPOBAHMA MOTpebuTenei, BKAKOYAIOWErO TaKMe BaKHble acneKTbl
3alMTbl MHTEpPecoB NoTpebuTenei, Kak 340pOBOE MMTaHWe, NpeaynpexgeHve 3abosieBaHMI, Bbi3blBaeMbIX
NUWEBbIMA NpoAyKTamu, danbCMOUKaLMA NPOAYKTOB MNUTAHMA, OMACHOCTWU, CBA3aHHbIE C MCMNO/b30BaHMEM
TOBAapOB, MapKMPOBKa TOBapOB, MOPAAOK AOCTyMa K MexaHM3Mam yperyaMpoBaHMA Cnopos, MHpopmaumsa ob
OpraH13aumax No BoONpocam 3alLmTbl NpaB NoTpebutenei;

obecneunTb peanusauMio MNPOeKToB BcemupHoro 6aHKa, MwuHucTepcTBa ¢uHAHCOB Poccuitckol
depepaunn, LUeHTpanbHoro 6aHKa Poccuiickon @Pegepauunu, HanpaB/ieHHbIX Ha obecneyeHwe npasa
notpebutenein Ha NpocBelleHNWe W MNOJlyYEHME HOBbIX WM BaXKHbIX 3HAHWN B cdepe ynpaBaeHWUA NUYHBIMU
duHaHcamu;

cnocobcTBoBaTb 0becneyeHnto 3alULLLEHHOCTU JIMYHOW MHPOPMaLMKU U AaHHbIX noTtpebutenelt, B Tom
yncne yepes BBeAeHME 3anpeTa Ha NOHyXAeHWe noTpebuTeneit nNoa yrpo3ol OTKasa B COBEPLUEHUN CAENKU K
npeaocTaBAeHNIO MepPCcoHaibHbIX AaHHbIX B C/yYasaX, Korga npeaoctaBieHne Takux AaHHbIX He NpeaycMOTPeHO
3aKoHoAaTenbcTBoM Poccuitickon Peaepaummn U He CBA3AHO C COBEpLUEHUEM CAENKM MO peannsauumn ToBapos
(paboTt, ycayr), a Take 4epe3 yCTaHOBAEHWE aAMWUHUCTPATUBHOM OTBETCTBEHHOCTW 3a HapylueHWe TaKoro
3anperta;

ocyulectsnATb 3G PeKTUBHOE B3aMMOAENCTBME N KOOPAMHALMIO ALATEIbHOCTU YYaCTHUKOB HaLMOHa AbHON
CUCTEMbI 3aWmTbl NpaB notpebutenein Ha deaepasbHOM, PErMOHANBHOM M MYHULIMMAJbHOM YPOBHAX Yepes
COOTBETCTBYHOLLYIO AeATeNbHOCTb denepanbHbIX OPraHoB WCMOJIHUTENbHOM BAACTU, UCMONHUTENbHbLIX OpPraHoB
rocyapcTBeHHOM Bnactu cybbekToB Poccuiickolt depepalm, OpraHoB MECTHOrO CamoynpaB/ieHUs, a TaKKe
obuwecTBeHHbIX 06begnHeHU noTpebuTtenel (Mx accoumaLmin, coo30B).

Ona sawmnTol I'IOTpe6VITe.ﬂbCKMX npaB COLMANbHO YA3BUMbIX rpynn HaceneHna npeanaraetca:

obecneunTb PaBHble BO3MOXHOCTHU MO 3alluUTE NMpaB BCeX rpynn HaceneHmAa, B TOM 4mncne nytem pas3sntuAa



Pas/IMYHbIX NPorpaMm 6ecniaTHOro KOHCY/bTMPOBaHUS noTpebuTteneli, YTobbl OHWM MOFAN OCO3HAHHO BbIBUPATL
AnA cebs ToBapbl (paboTbl, ycayrn) v 3HaTb CBOM Npasa 1 0683aHHOCTY;

CTUMYNMpoBaTb obllecTBeHHble 0bbeAuHEHUA NOTpebuTenen y4yacTBoBaTb B MPOCBETUTE/NIbCKON paboTe
COLUMaNbHO YA3BUMbIX Fpynn HaceseHuaA,

0Cc060 YUMTbIBATb MHTEPECHI COLMAJIbHO YA3BUMBbIX FPYNM HAaceNeHUs Npu YCTaHOBAEHUW NPaBOBbIX U (M)
aAMUHUCTPATMBHbLIX Mep, NO3BOAAIOLWMX NOTpebutensm npuberaTb K cpeacTBam MNPaBOBOMN 3alMUTbl, KOTOpble
OONIKHbI BbITb OMNEpPaTUBHLIMKU, CMPABEANMBLIMM, MPO3PAYHLIMM U HE COMNPANKEHHBIMW CO 3HAYUTENbHLIMM
pacxozamu;

YCTAaHOBUTb ocobble Mepbl 3alWKnTbl NpaB counanbHO YyA3BUMbIX rpynn HaCeneHunAa n a,ﬂ,MMHMCTpaTMBHOﬁ
OTBETCTBEHHOCTU 3a UX HApPYyLUEHNE;

coaelicTBoBaTh obecrneyeHMo Bceobllero AocTyna K nyb/iMyHbIM ycayram npexae Bcero nortpebuteneit
COUMANbHO YA3BMMbIX TPYMNN HAaceNeHUs;

npeaycmoTpeTb AOMOHUTE IbHbIE MEpPbI 3alLMTbl Npas notpebuTteneil, KOTopble N0 CBOMM MeAULMHCKUM
MoKa3aHWAM He MOTYT BOCMO/1b30BaTbCA CTPAaX0BbIMU MHCTPYMEHTAMU;

pa3pa60TaTb cneunanbHble nNpaBuaa pPECTPYKTYypuUsaunmn er,ﬂ,MTOpCKOVI 3a401*KEHHOCTN cCcounaabHO
YA3BUMBDIX Frpynn HaceneHnAa, B Tom 4Ynmcne Ha nepunon BpeMeHHOﬁ Heprp,OCI'IOCO6HOCTVI MAn OTNyCKa No yxoay 3a
p66EHKOM, Ao BO306HOBNEHNS prAOBOVI AeATeENbHOCTU M BOCCTAHOBJ/IEHMA pa3mMmepa A0X040B OO0 YPOBHA,
mmesLlero mecto 40 MOMeHTa BO3HMKHOBEHUA BpEMEHHOVI HEprAOCI'IOCOGHOCTM,'

NPOAOMKUTb COBEPLUIEHCTBOBaHME 3aKoHoAaTenbcTBa Poccuitickon degepaumm o Typuame B LeNsx
pa3paboTKK cneumnanbHbiX NPaBMUA OKasaHWUA YCAYr MO OpraHM3auumn oTabixa AeTen.

Ana cTMMynMpoBaHus MoZenielt Mpou3BoACTB U chepbl YCAyr, CNOCOBHbIX YA0BAETBOPUTL NOTPEBHOCTU U
3anpockl noTpebuTenen, npeanaraerca:

npoBOAUTb NOJIUTUKY, HETKO onpeaenAroLyo OoTBeTCTBEHHOCTb NponssoguTena Nan npoaasla 3a 1o, yTObbI
TOBapbl OTBEYA/ I NPEADBABNAEMbIM Tp66OBaHMﬂM n 6bIn npurogHbiIMn anAa Ncnosib3oBaHMA NO Ha3HA4YeHUIO;

obecneunBaTb HanAMuYMe BO3MOXHOCTM Yy noTpebutenei, B TOM 4MC/e C MOMOLLbIO TOCYAapCTBEHHOro
MHPOPMaLMOHHOrO pecypca B 061acTv 3awWwmThl NpasB notpebuteneit, noaydyeHna MHGOpPMaLUU O NULEH3UAX,
cepTUPMKaTax W  MHbIX AOKYMEHTax, MNOATBEepXAaloWmx cooTeeTcTBMe TpeboBaHMAM 3aKOHOAaTe/bCTBa
Poccuiickoit degepauum, npeabasasembim K ToBapam (paboTam, ycnyram), a TakKe 06 MX KayecTBEHHbIX U
TEXHUYECKUX XapPaKTePUCTUKAX;

NPOBOANTL MOAWUTUKY, CMOCOBCTBYIOLLYIO COLMANbHOW OTBETCTBEHHOCTM NPOM3BOAMTENEN, B TOM YMCae B
CNyYyasx, Korga nmnpou3BOAMTEN0 CTafio WM3BECTHO O BO3HWKHOBEHMM (AKTOPOB PUCKA, CBA3AHHbLIX C
ynotpebneHvem npousBefeHHONW MM HeKauyecTBEHHOM MpoAyKuuu (nocne MocTynjeHUss TOBapoB HA PbIHOK),
HesameZNUTeIbHO YBEAOMATL 06 3TOM COOTBETCTBYIOLLME OPraHbl, 06LW,EeCTBEHHOCTb M NoTpebuTenel;

obecneunTb 3awmTy notpebutenen B chepe 3N1EKTPOHHON TOProB/IM HA YPOBHE HE HUMKE TOro, KOTOpbIH
obecrneymBaeTca NPUMEHUTENIBHO K ApyruM GopmMam TOProsau, B TOM YMCAE B YaCTM PaACLUMPEHUs COCTaBa
MHbOpPMaumu o npogasLe (MCNosHUTENE, U3TOTOBUTENE) U O TOBapax (paboTax, ycayrax), 4oBeaeHne KOTopol Ao
cBefeHus notpebutens aensetca 06A3aTeNbHbIM, @ TaKXKe MO PasMeLLLEHMIO TaKo M MHGOPMaLMKM Ha CailTax B CETU
"MHTepHeT" (B COOTBETCTBYIOLLMX MOBUNBbHBIX NMPUNONKEHUAX) ULA, ABAAIOLLEroca NPoAaBLOM (MCNoNHUTeNEM) B
COOTBETCTBMM C 3akoHom Poccuitickoit depepaumm  "O 3awute npas notpebutenen”, m o nuue,
npenocTasasoWem B cet "MHTepHeT" BO3MOXKHOCTb 3aK/HO4YMTb [0rOBOP C MPOAaBUOM (MCnoAHUTEeNnem) u
NPoM3BECTU NpeaBapuUTeNbHYO ONAaTy ToBapa (ycayrn) Ha cBo 6BaHKOBCKWUIA CYeT;

noafep:KmnBaTb A06POCOBECTHYIO NPeanPUHUMATENbCKYIO AeATeIbHOCTb NOCTABWMKOB GUHAHCOBBIX YCAyr
M UX YNOJIHOMOYEHHbIX NPeACTaBUTENEN, B TOM YMC/Ie MPU 3aK/II0UYEHUN AOrOBOPOB KPeaMTOBaHMA U peannsaumm
(bUHaAHCOBbLIX MPOAYKTOB.

Ana npenoTBpalwleHna noAaBneHuA He,ﬂ,06pOCOBECTHbIX NMPaKTUK CO CTOPOHDI XO3FII7ICTBYI'OLLI,VIX CY6'beKTOB,
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KOTOpbie OTPpULLaTe/IbHO CKa3biBatOTCA Ha I'IOTpE6MTEI'IﬂX, npegnaraeTca:

OCYLLECTBNATb KOHTPO/Ib 32 CObAOAEHMEM XO3ANCTBYOWMMN cybbeKkTammn TpeboBaHM 3aKOHOAATENbCTBA
Poccuiickoit  ®depepaumm 0 3awuTe npaB  noTpedbuTenen, UCKAIYAOWMX HE3AKOHHYD, HE3TUYHYIO,
OVNCKPUMMHALMOHHYIO WAW BBOAALLYIO B 3abAy)KAEHWE NPAKTMKY, TaKylo, KaK MCMNOAb30BaHWE arpeccMBHbIX
METOLOB MAPKETMHIA WAM B3MMAHWA [OOATOB, WAW WHYIO LEATeNbHOCTb, KOTOPas MOMKET nogBepratb
notpebuteneit U3ANWHEMY PUCKY UAN NPUYUHATD UM yLLepb;

NPMHMMaTb COOTBETCTBYIOLWME Mepbl Mo obecrnedyeHMto NOCTYNAeHUA Ha PbIHOK 6e30macHbIX TOBapoB
(pabor, ycnyr), B TOM uncie nytem pa3paboTKM HOPMATMBHbLIX NPABOBbIX aKTOB, Kacatowmxca 6e30nacHoCTU U
KayecTBa TOBApOB, KOTOpble AOJIKHbI MEepUoAMYEcKN NepecmaTpuBaTbca Ans obecrneyeHus UX COOTBETCTBUSA
06LWEeNpPU3HAHHBIM MEXKAYHAaPOAHbIM HOPMaMm;

OCYLLECTBNIATb KOHTPO/Ib 33 NPEAOCTaBNeHUEM XO3ANCTBYIOLMMN CyObEKTaMM NOHATHOW, NErKOYUTAEMOI,
[OCTOBEPHON M He BBOAAWEN B 3abnyxpeHuwe notpebutenelt mHbopmauum o ToBapax (pabortax, ycnyrax),
TpeboBaHMA K KOTOPOM YCTaHOBJIEHbI MOMOXeHUAMM 3akoHa Poccuitckon Pegepaummn "O 3awmte npas
notpebutenen" n TEXHMYECKUMM pernameHTamm, a TakxKe 06 yc/ioBMAX UX NpUobpeTeHnsi, KOHEYHOM CTOMMOCTH,
npeaocTaBmMB TeEM CaMbIiM NOTPeBUTENAM BO3MOKHOCTb MPUHUMaTL 0B6OCHOBAHHbIE PELUEHMA MO NPUOBPETEHUIO

ToBapos (pabort, ycayr);

NPMHMMaTb Mepbl MO MpeaoTepalleHnio 060poTa NMPOAYKLMM, COAEp’Kallel 3aBedoMO HeaoCTOBEpHble
CBEAEHMA B MapPKMPOBKE, M KOHTPadaKTHON MpoayKUMKM, KOTOpas NpeacTaBAseT yrpo3y ANA 340p0BbA M
6e30nacHOCTM NOTPebUTENEN U COCTOAHUA OKPYXKaloWEn Cpelbl, a TaKXKe CHUXAeT Josepue notpebutenein K
PbIHKY;

CNocobCcTBOBATb Ha/INMYMIO MEXaHU3MOB pPacCMOTpPEHNA KOMMEPYECKMMU NpeanpuaTnammn I'IpeTEH3Mﬁ
n0Tpe6MTeneV1 Aana onepatnusHOro, cnpaseainBoro, npo3pavyHoOro, He cCconpAXeHHOoro co 3Ha4YuTe/ibHbiMU
pacxogamu, OOCTynHOro, 6e3oTnaraTenbHOroO U AeﬁCTBEHHOFO yperynnposaHuna cnopos 6e3  M3NULWHNX
(I)MHaHCOBbIX U UHbBIX U34EPHKEK;

cnocobcTBOBaTb CBOEBPEMEHHOMY PACNPOCTPAHEHWMIO  AOCTOBEPHOW UHPOPMaLUK, MNO3BONAIOLEN
notpebutensm Nerko CBA3bIBAaTbCA C  KOMMEPYECKUMWU  MpeanpuaTMAMM, a  KOHTPOJUPYIOWMM U
NpPaBOOXPaHUTE/IbHBIM OpPraHam - yCTaHaBAMBATb MECTOHAXOXAEHWE U NAEHTUPULMPOBATL UX;

pa3pabaTbiBaTb NPOrpammbl U MEXaHM3MbI /1 OKa3aHMA NoTpebuTensm NomoLLm B NpUobpeTeHnm 3HaHW
M HaBbIKOB, HEODXOAMMbIX AJ/1A MOHUMAHWMA PUCKOB, BKAOYAA GUHAHCOBbIE PUCKWU, MPUHATUA OBOCHOBAHHbIX
peWweHnn U Noay4YeHna A0CTyna K KOMMNETEHTHOM M NpPodeCcCMOHaNIbHOM KOHCY/AbTaUMOHHON M MHOM NOomOLLM
(npy HeobxoanmocTH);

onpeaennTb nepedvyeHb HeAOMYCTUMbIX, HECMpaBea/MBbIX, HapylualoWwUx npasa notpebuTeneit ycaosuit
[0roBOPOB B LENAX peanm3aumm nNpuHLMNIa 3almTbl c1aboit CTOPOHbI A0roBOpPa B OTHOLIEHUAX, Peryanpyembix
3aKoHoaaTenbcTBoM Poccuinickon Peaepaumu o 3alumTe npas notpebutenei;

BbIfBNATb B ceTn "WHTepHeT" caliTbl, WUCMO/b3yemble A1 COBEPLIEHMA MOLUEHHUYECKUX L[eNCTBUM
(dvwmHrosble caiTbl), B TOM YMcne B chepe NepcoHasbHbIX AaHHbIX, U OrpaHMYMBATbL AOCTYN rPakAaH K Taknum
canTam;

obecneynTb BHECEHWE B 3aKOHO4aTENNbCTBO Poccuitckoit CDe,D,epaLI,VIM M3MEHeHVIl‘;I, npegycmaTtpmBarowmx:

yBeanyeHne pasmepa aagMUHUCTPATUBHOIO L|.|Tpa¢a, Hasaraemoro Ha AONXHOCTHbIX UL, HeneraabHo
ocyuwecrsnAarWMNX 0eATENIbHOCTb MO NpegoCcTaBieHno I'IOTpE6VITel1bCKMX 3aIMOB, a TaKXKe BBeAeHUe yFOﬂOBHOl\;I
OTBETCTBEHHOCTU AO0J/IXKHOCTHbLIX L, U aAMUHUCTPATUBHOIO NPUOCTAaHOBNEHNA AeATENIbHOCTU IOPUANYECKUX NTNUL
B C/ly4ae NOBTOPHOTIO coBepLlIEHNA TaKOIro NpaBoOHapyLweHUA;

orpaHunyeHne no TpeboBaHuio LleHTpanbHoro 6aHKa Poccuiickoit Pepepaumm goctyna K caiitam B ceTu
"MHTepHeT", Mcnonb3yembiM C HapylWeHUAMM 3aKoHoAaTenbcTBa Poccuiickoit Pepepaunn, peryavpytowero
OTHOLWIEHMA HAa GUHAHCOBOM PblHKE, B TOM YMCAE A/1A COBEPLUEHUA MOLUEHHUYECKUX AEUCTBUIN Ha PUHAHCOBOM
PbIHKE;
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NLIeHMe KpeanTopa (3anmosasLa) npasa TpeboBaTb MCNOAHEHMA 3aeMLLMKOM 0653aTenbCTB NO A0roBOpY
KpeauTa (3alima), B c/lydae ecnum Takon AOroBOP 3aK/OYEH IMLOM, HE ABAAIOLLMMCA KPpeauTopoM B COOTBETCTBUM
C NoHATWEeM, onpeaeneHHbiM degepanbHbiM 3akoHom "O noTpebutenbckom Kpeaute (3airime)", uam ecam
[,0r0BOP 3aKHOYEH C HAaPYLLUEHMEM KOJIMYECTBEHHbIX OFPaHUYEHWNI NO NPeAOCTaBAEHMIO 3aiMMOB.

[ns pasBuUTUA PbIHOYHOW KOHBIOHKTYpPbI, obecneymBatoweii notpebutenam 6onbwmnii Boibop npun 6onee
HU3KUX LLeHax, npeanaraercs:

cnocobcTBoBaTh paspaboTke nporpamm WMHPOPMMPOBaAHMA MNOTPebuTeneil B CeNbCKMX palioHax 4vepes
cpeactsa MaccoBoi MHGopMaL MM UK MO APYTMM obecneunBaloWw MM 0XBaT TakNX NoTpebutenei KaHanam;

noowpsaTs A06pocoBecTHyt0 U 3PDEKTUBHYIO KOHKYPEHUMIO, He NPenAaTCTBYHOLWY MeXAYyHapoaHOoM
TOprosne;

rapaHTMpoBaTb, 4TO MPOBOAMMAER MOAWUTUKA B 06aacTU 3alMTbl MHTepecoB noTpebuteneit He 6yaer
MCMO/Ib30BaHa A1 3allWTbl OTEYECTBEHHbIX MPEeAnPUATUIN OT KOHKYPEHLMU C MMMNOPTUMPYEMbIMM TOBapamu
(ycnyramn);

NPUHATbL MEpPbI, CBA3AHHbIE C YKPEN/IEHNEM A0BepUA NoTpedbuTenen K aNeKTPoOHHON Toprose, obecneymTb
C yyeTom ee ocobeHHOCTell OCBEAOMNEHHOCTb NOTpebuTeneit pasnuuHbIX Cl0eB HaceneHua (B Tom uucne
rpaxgaH ctapliero nokoneHuns) ob nx npaBax MU 06A3aHHOCTAX Ha AAHHOM CErMeHTe PbIHKa;

coAeincTBoBatb obecneyeHnto BCeoblero A0CTyna K KOMMYHa/bHbIM yCayram, a Takke paspabaTtbiBaTh,
OCYWECTBAATb W YKPENAATb HAUMOHANbHYIO MOAUTUKY, HaMNpPaBJEHHYH) Ha COBEPLUEHCTBOBAHME HOPM U
NOJIOXKEHWUI, Kacalowmxcs UHPOPMUPOBAHMA NoTpebuTeneit OaHHbIX YCAYr, YPeryanmpoBaHUA CMNOpPOB MeXAay
NoTPEebUTENAMM M MNOCTABLUMKAMMN KOMMYHAIbHbIX YCAYT;

NPMHMMaTb Mepbl ANA COBEPLUEHCTBOBAHMA W COr1acoOBaHUA Ha KOMMJIEKCHOW OCHOBE MOJIUTUKU MO
BOMnpocam obecrneyeHuns obLLef0CTYNMHOCTUM GUHAHCOBLIX YCYT 3@ CYET CHUMKEHUSA MX CTOMMOCTU, HaA/1eXKallero
MHPOPMMUPOBAHMA O BCEX KOMUCCUAX U COOPax U APYrMX PAcXoaax U MPUMEHEHMUS UHbIX Mep.

[ns npoaBuKeHMA NPUHLMMIOB paunoHanbHoi mogenun notpebneHua, npegnonaratolei yaoBneTBopeHmne
noTpebHoCTeN HblHEWHero n 6yaywunx NoKoAeHUI B ToBapax (paboTtax, ycayrax) SKOHOMUYECKM, COLMANbHO M
3KO/I0rMYECKM paLMOHaibHbIMK cnocobamu, npeanaraeTca:

cnocobcTBoBaTh BbIPaboTKe NOAUTUMKK paLMOHanbHOro notpebaeHua, npeanonaratoLlein yaosnetTsopeHne
notpebHoCTel HblHeWwHero 1 6yaylimMx NOKoNeHN B ToBapax (paboTax, ycayrax) sSKOHOMMYECKM, COLMANbHO U
3KONOTMYECKN  paLMOHasbHbIMKM  cnocobamu, COBMeCTHO ¢ 6usHec-coobuiectBOM M 06LLECTBEHHbIMM
o0bbeaAnHEHUsMM NoTpebuTene;

cnocobcTBoBaTb paspaboTke Mporpamm MpocBelleHna U MHGOPMMPOBAHMA NoTpebuTenein o BAMAHUM
npeanoyTeHUii U noBeAeHWA noTpebuTeneil Ha COCTOAHME WX 340POBbS M O BO3MOMKHbBIX HEraTMBHbIX W
NO3UTUBHbBIX MOCNEACTBUAX U3MEHEHUI B NOTPebaeHUN (YTobbI rparkaaHe MOran AeiCTBOBaTb Kak pasbopumBblie
notpebuTtenn, cnocobHbie 0CO3HAHHO BbIOBMpPaTb AnA ceba ToBapbl (PaboTbl, YyCAyrM) M 3HaloLWMe CBOM MpaBa U
0653aHHOCTHM), @ TaKKe O BAMAHUM NoTpebuTeneit Ha NpPousBoAMTE/NE TOBAPOB U UCMONHUTENEN YCIYT CBOUM
BblbOpOM;

MHPOPMMPOBATL NOTPEBUTENEN O TAaKUX BaXKHbIX aCMEKTax 3almUTbl UX MHTEPECOB, KaK 340POBOE NMUTAHUE,
npeaynpexaeHnme 3abonesaHUi, Bbi3biBaeMbIX MULLEBLIMW NPOAYKTaMK, panbcubUKaLMA NPOAYKTOB MUTAHUA,
OMacHOCTK, CBA3aHHbIE C TOBapaMu, MapKUPOBKa TOBapOB, 3pPpeKTMBHOE UCMOb30BaHNE MAaTEPUAIOB, SHEPTUN U
BOAbI;

nobyxaaTb opraHusaumm noTtpebuTeneir U Apyrue 3amHTEpecoBaHHble TpPynnbl, BKAOYaA cpeacTsa
MaccoBOi MHGOPMALMM, K OCYLLECTBNEHMIO MPOrPamm MpOCBeWweHUs U MHGOPMUPOBAHUA O PaLMOHAbHBIX
MoZenax notpebneHus;

cnocobcTBoBaThb pa3pa60TKe, npom3soactesy U WUCNONIb30OBAHUIKO TaKUX TOBAPOB, KOTOpble 6b11n  Obl
6e3onacHbIMU U 9HEpPro-u pecypcoc6eperarou.|,v|MM Ha NPOTAXEeHUN BCETo UNKNa NCNO/1b30BaHNUA.
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[ns conencTBns co3gaHuio U AeaTeNbHOCTU 06LECTBEHHbIX 06beANHEHN NoTpebuTtenen npeanaraerca:

NPOAO/IKUTb COBEPLLUEHCTBOBAaHME MEXaHM3MOB B3aMMO/ENCTBUA OpraHoOB rOCyAapCTBEHHOW BAacT,
obliecTBeHHbIX 06beauMHeHUI noTpebuteneir U AeNoBOro coobllectsa, UHCTUTYTOB M MEXaHWU3MOB YacCTHO-
rocy4apCcTBeHHOro NapTHepCTBa;

obecrneuynTb aKTUBHOE Yy4acTMe MWHCTUTYTOB rpaAaHckoro obuiectsa, B TOM 4ucC/ie 06LLEeCcTBEHHbIX
obbeauHeHWi noTpebuTenel, B npoueccax pPaspaboTKM W NPUHATMS HOPMATUBHbLIX MPABOBbIX aKTOB,
peryavpyowmx NpaBooTHOLEHNA B 06/1aCTW 3aWwuTbl Npas notpebutenel;

CTUMYNMPOBaTb OOLWECTBEHHbIE OpPraHuW3auMM noTpebuteneir K pPasBUTUIO MHCTUTYTa HE3aBUCUMOW
3KCMNEepPTU3bl KayecTBa TOBapOB (paboT, ycayr), BbIABAEHUIO CyYaeB Npogaxun ¢danbcupuumpoBaHHON NPOAYKUMY,
NCMNO/Ib30BaHUA NTOXKHbIX UM BBOAALWMX B 3a6/1yKAEHME 3asBIEHUI B KOHTEKCTE PEKNaMbl U YCAYT;

NPoAoMKaTb MOAUTUKY COTPyAHUYECTBa C 06LEecTBeHHbIMU 0bbeguHeHuaAMU noTpebutenen B Aene
NnoBbIlIEHUA OCBEAOMIEHHOCTM noTpebuteneir o cnocobax wusberaHus cnopos (B nepsyld oyepedb
UMYLLLECTBEHHbIX) C KOMMEPYECKMMWN CTPYKTYPaMM, MeXaHNU3Max UX yperyamposaHuma (B8 Tom yncne aocyaebHoro)
n obecneyeHuns NPaBoOBOM 3alLUNUTbI, AOCTYNHOM AN1a noTpebuteneis;

OKa3blBaTb CO3A4aHHbIM 06LLecTBEHHbIM 06beanHeHUAM noTpebutenein GuHaHCOBYIO, MHOPMALMOHHYIO,
KOHCY/NbTaLMOHHY0 NOAAEPKKY U MeToaudeckoe obecneyeHue;

cogencTBoBaTb  obWecTBEHHbIM  0bbeaMHeHMAM  noTpebuteneit B NPOBEAEHMM  AKTUBHOWM
NPOCBETUTENIbCKON [eATEeNIbHOCTU cpean noTpebuteneir GUHAHCOBLIX YCAYr, MOBbIWEHUIO (GUHAHCOBOM
NnoTpebuUTENbCKOM KOMMETEHTHOCTU PErMOHANbHbIX YPHANUCTOB, OCBELAOWMX AAHHYIO TEMATUKY B MECTHbIX
CpeAcTBax MaccoBOM MHbOPMaLUW;

npuBAeKkaTb obLiecTBeHHble 06beaMHEHMA NOTpebUTeNEl K y4acTUO B peannsaumnm npoekTos BcemmpHoro
6aHKa M MuHucTepcTBa dmHaHcoB Poccuinckoit deapepaumm, cnocobCTBYOWMX MNOBbILEHUIO YPOBHA GMHAHCOBOM
rPaMOTHOCTM HaceneHus 1 pa3BuTmio GnHaHCcoBoro obpasoBaHma B Poccuiickon deaepauum.

[Ons  paclwmpeHua MeKAyHapo4HOro CcoTpyAHuMyecTBa B 006nacTM  3awuTbl NpaB  noTpebutenei
npeanaraeTca:

pasBMBaTb COTPYAHWMYECTBO C rOCYAapCTBamMM - YjeHamu EBPasMICKOrOo 3KOHOMMYECKOro COHo3a,
rocygapcreamm - ydacTHuKamm CogpyrkectBa HesaBucumbix [ocyaapcts, cogencTeya cBobogHomy obmeHy
[0CTOBEPHOW MHPOPMaLMEN NO BCEM acnekTam noTpebutenbckux ToBapos (pabor, ycayr);

NPOAOMKMTb PAbOTy MO FapPMOHM3AUMWM HAUMOHANbHLIX HOPM WM HOPMATMBHbIX aKTOB, Kacatowmxca
6€e30MacHOCTM M KayecTBa TOBAPOB, C OOLLENPU3HAHHLIMW MEXAYHAPOAHbIMW HOpMamMu (0cobeHHO B Tex
CNy4asnx, Korga npumeHsiemble B Poccuiickoli ®eaepaumm HopMbl ABASIOTCA MEHEE XKeCTKUMK);

cnocobcTBOBaTb pa3paboTke U MPUMEHEHUIO MEKAYHAPOLHbLIX CTaHAAPTOB, COAEPMKALLMX TPeboBaHMA K
6e3onacHocTK ToBapoB (paborT, ycayr);

YKpenaATb VIHd)OpMaLI,VIOHHbIﬁ obmeH o 3anpeweHHbIX Nan MU3bBATbIX U3 o6op0Ta TOBapax, a TaKXe O
TOBaApaX, B OTHOWEHWN KOTOPbIX Ll,el\/’ICTByPOT cTpormne orpaHn4yeHusa, yTOObI CTPaHbI-UMNOPTEPLI WNMENUN
BO3MOXXHOCTb OO/TXXHbIM o6pa30M 3alLUTUTD n0Tpe6MTeneV1 OT Bpeaa, KOTOprﬁ MOXKeT bbITb NPUYNHEH TaKUMU
TOBapamu;

HaNagUTb MEXKrocy4apcTBeHHOE COTPYAHMYECTBO B chepe 6opbbbl C HEAOBPOCOBECTHOM TPAHCIPAHWUYHOM
npeanpYHUMaTE/IbCKOM AeATeIbHOCTbIO XO3AUCTBYIOLMX CYOEKTOB, HApyLLAOLWMX NpaBa noTpebuTtenel;

HaNaguTb MEXAYHAPOAHOE COTPYAHUYECTBO MO PeLleHnto Npobaem, CBA3aHHbIX C TYPU3MOM, B TOM Yuc/e
no BOMpocam NpaBonpumMeHeHusa u obmeHa nHpopmaumelt o6 ycayrax no opraHM3aLumn NoesaoK U pasmeLleHunto
nyTeLwecTBEHHUKOB;

PaccMOTPETb BO3MOMKHOCTb Y4acTUA B MHOTOCTOPOHHMX WM ABYCTOPOHHMX COT/AWEHUAX, HanpaBaeHHbIX Ha
YKpenneHue mexayHapoaHoro COTpyAHMYECTBa MeXay cyaebHbIMM OpraHammn U UCMOSIHEHWE PeLeHNA Cya0B Mno
TpaHCrpaHMYHbIM Aenam;
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YKpenaATb COTpPpyaAHUNYECTBO B pa3pa60TKe, nepegadye wn pacnpoctpaHeHUM SKONOTUYECKU YUCTbIX
TeXHOI'IOFVIVI, HOBbIX N NHHOBALIMOHHbIX MEXaHN3MOB;

COAENCTBOBATb COTPYAHMYECTBY MeXay oblecTBeHHbIMM 0bbeaMHeHUAMMU noTpebutenein M apyrumu
COOTBETCTBYIOLLMMM OPraHU3aLMAMM rpaXKaaHCKoro obuecTsa pasiMyHbIX rocyaapcTB;

cnocobcTBoBaTh  paspaboTke U peanmsaumm  MHPOPMaLMOHHO-MPOCBETUTENLCKUX MporpaMmm  Ans
notpebutene;

NPMHMMaTbL yyacTve B MeXnpaBUTENIbCTBEHHOW rpynne 3KCNepToB MO 3aKOHOAATENbCTBY M MOJIUTUKE B
obnacT  3awWmMTbl UHTEpPecoB noTpebuTteneil, paboTatowein Ha naowagke KoHdepeHumMn OpraHusaumm
ObbeauHeHHbIX Haumii no Toproese u pasBuTUIO, U B NPOdUNbHBIX KOMUTETAX U pabounx rpynnax OpraHusaumm
3KOHOMMWYECKOro COTPYAHNYECTBA U Pa3BUTUA.

IV. OxXnpgaemble pesynbtarbl

Peanusauma CTpaTermm npmussaHa cnocobcTBoBaTh:

obecrneyeHno HaANEKALLero M HECHWMKAaeMoro YpPOBHA 3alMTbl Bcex 6a30BbiX MOTPEOUTENbCKMX Npas
rpaskaaH npyv ogHoBpeMeHHOM obecrnedeHmmn AOCTYMHOCTU Kak MOXHO 60/blero crekTpa ToBapos (pabor, ycayr)
M NOBbIWEHNN KayecTBa NnoTpebsieHuns B Leiom;

CBOEBPEMEHHOW aKTya/n3aunm 3akoHoaaTeibcTBa Poccuiickoin Pepepaumm o 3alumTe npas notpedbuTtenen,
€ro rapmMmoHu3aLmMmn 1 nocaeaytolen CamocToaTebHOM KogudbuKaumuu;

NOBbIWEHMIO YPOBHA MPaBOBOro NpocselleHnsa U GUHAHCOBOKM rPamoTHOCTU noTpebutenelt COBMECTHO C
LleHTpanbHbiMm 6aHKOM Poccuiickoit Pegepauuu, B TOM YMcae 3a cyeT obecnedyeHns MakCMmMmaabHOM AOCTYNHOCTU
COOTBETCTBYHOLLMX MHPOPMALMOHHbIX PECYPCOB, KOHCY/IbTALMOHHbIX U MHPOPMALIMOHHbBIX YCAYT;

COLENCTBMIO FPaXKAAHCKMM MHMLMATUMBAM B 061aCTW 3aLLMTbI NpaB noTpebuTenei, Co3faHnio AeCTBEHHbIX
MeXaHU3MOB NOAAEPIKKN U Pa3BUTUA 06LLLECTBEHHbIX 06beauHEHUIA NnoTpebutenei (Mx accoumalmin, COO308B) Ha
benepanbHOM, pErMOHaNBHOM Y MYHULMNANbHOM YPOBHAX;

CO34aHUI0 U BHeAPeHUO 3PEeKTUBHbBIX MEXAHU3MOB NPOTUBOAENCTBUS TPAHCTPAHMYHON MOLLIEHHUYECKOM
N BBOAALWEN B 3abnyKaeHWe KOMMEPYECKOM MPaKTUKe, 3aTparvBatollel nHTepecbl notpebuTtenen, Ha ocHoBe
pacLIMpPeHns MeXAyHapoLHOro COTpyAHNYECTBa B 061aCTH 3alLMTbl UHTEPECOB NoTpebuTenei;

3awmTe notpebutenelt oT HebesonacHoOW NPOAYKUMM, CNOCOBHOW MPUUMHUTL Bped KWU3HM, 340POBbIO,
nMyLLecTBy noTpebutenei;

3awmTe notpebuteneit B cdepe 3NEKTPOHHOM KOMMEPLMM, OCYLLECTBASEMON  XO3ANCTBYHOLMMU
cybbekTammn nocpeacTsoM MHPOPMaLMOHHO-TENEKOMMYHUKALLMOHHbIX CETEN;

obecneyeHUo LWMPOKOrO M CBOBOAHOrO AOCTyna noTpebutenem K COOTBETCTBYHOLWEN WHPOPMaLMK,
Heobxoanmoi ans 06ocHOBaHHOTO BbIOOPa B COOTBETCTBUM C UHAMBUAYA/IbHBIMM 3aNpocamm U NOTpebHOCTAMM;

Hannuno 3bPEKTUBHBIX Npoueayp YAOBAETBOPEHMA MPeTeH3ui notpebuTeneit n paspelleHuUa CropoBs C
yyactmem notpebutenei;

COAG%CTBMPO BO BHeEAPEHUN NPUEMNIEMDBIX MO,CI,e}'IeVI paunoHanbHOro I'IOTpe6}18HMH,'

obecneyeHuo B paBHOVI cteneHn 3alunTbl nNpas ﬂOTpGﬁMTEJ’Ieﬁ BO BCe&X CoumanbHbIX Trpynnax npu
OoAHOBpPEMEHHOM YCTAaHOBNEHUN 0CcobbIX Mep 3anTbl COLLMANIbHO YA3BUMbIX rpynn HaceneHnA.

Llenesble nokasatenu peannsaumnmn CTpaTeFVIM npueeaeHbl B NPUIOKEHUMN.
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MpunoxkeHue

K CTpaTernm rocy4apcrBeHHom
nonuTuUKKn Poccuniickoin Peaepaumm

B 06/1aCTV 3aWMTbI NpaB noTpebutenei
Ha nepuog ao 2030 roga

LIENEBBIE NOKA3ATENU

PEA/I3ALIUN CTPATErMMU FOCYIAPCTBEHHOM NOMIMTUKU POCCUINCKOM
®EAEPALUW B OBNIACTU 3ALLMTbI NPAB NOTPEBUTENEMN

HA NEPMOA, A0 2030 FOOA

HanmeHoBaHMe LeneBoro nokasarens

3Ha4yeHune ueneBoro nokasarens

2017 rop,

2018 -
2020
roasl
(exkerogH
o)

2021 -
2024
roapl

(exkerogH
0)

2025 -
2029
roapl
(exkerogH
0)

2030 rog,

[ona notpebuteneii B obiem -
Ko/anyecTse notpebutenein,

YO0BNETBOPEHHbIX COCTOSHUEM YPOBHS
3aLLUUTbI UX NPaB KaK noTpebutenemn
(npoueHTOB)

Jona cnopos ¢ yyactmem -
noTpebuTtenemn, paspellueHHbIX B

pocynebHom n BHecyaebHOM nopaake,

B 06LLEM KOIMYecTBe CNoposB ¢

yyactvem notpebutenei (NpoueHTOB)

KonnyecTso coep pbiHKa -
noTpebuTenbCckux ToBapos (ycnyr) B
Poccuiickoit Pepepaumm, B KOTOPbIX
pa3paboTaHbl U LWMPOKO NPUMEHAIOTCS
npoueaypsl meavaunm (B COOTBETCTBUM

¢ ®epepanbHbiMm 3aKkoHOM "06
aNbTepHATMBHOM Npoueaype

YPEry/iMpoBaHus Cnopos C y4acTuem
nocpeaHuKa (npoueaype meanaumm)"
(eanHmu)

Konunuectso cyb6bekToB Poccuiickoi 30
depepaumn, B KOTOPbIX AENACTBYIOT

Nporpammbl Mo 3aLmTe npas

notpebutenei (eanHul)

[onsa pernoHanbHbIX NPOrpamm no -
3alMTe NpaB notpebutenen,

coaepKallmx yKasaHue Ha

cneuunanbHble Mepbl MO 3aLWuTe Npas
notpebutenei cpeam counanbHo

YA3BUMbIX FPYyNM HaceneHus, B obLiem
KO/IMYeCTBE TaK1X Nporpamm

(npoueHTOB)

Jona obuiecTBeHHbIX 06beagnHEHU -
notpebutenei B obuiem Konnyecrse

50 (He
MeHee)

10

50

15

30

60 (He
MeHee)

20

70

70

60

70 (He
MeHee)

30

80

95

75

85 (He

MeHee)

50

10

85

100

90


consultantplus://offline/ref=6C46A64C296C16424CD6294317658DB964F1EA6A932A40E13D916129F6dArBJ

CYLLECTBYIOLLMX Ha TEKYLLUA Nepuog,
BPEMEHMW, MNPUTIALLIEHHbIX K Y4acTUIo B
paboTe KOHCYbTaTUBHbIX COBETOB,
MEKBEOMCTBEHHbIX KOMUCCUA,
KOOPANHAUMNOHHbBIX OPraHoB,
Y4acTBYIOLLMX B pa3paboTke 1
npoBeaeHUn NOAUTUKN B chepe
3alLUTbI NpaB NoTpebuTenen Ha
denepasbHOM, pErMoHaIbHOM U
MYHULMNANbHOM YPOBHAX (MPOLLEHTOB)

[ons HopMaTMBHbIX NPaBOBbIX aKTOB B
cdepe 3awWmnThl NpaB noTpebuteneii
06L1eM KoNMYecTBe TakMX aKToB,
pa3paboTaHHbIX U MPUHATLIX C y4acTMem
3KCnepTHOro coobuiecTsa 1 € yueTom
MHeHMA 06LecTBeHHbIX 06beguHeHN
notpebutenei (NpoueHTOB)

[onsa yaoBneTBOpeHHbIX UCKOB B
06LEeM KONNYECTBE MCKOB, MOAAHHbIX
rocyAapCTBeHHbIM OPraHoM,
YNONHOMOYEHHbIM Ha 3aWUTy Npas
notpebutenei, B 3aWnTy
HeonpeaeieHHOro Kpyra notpebutenei
1 (M) KONNEKTUBHbIX UCKOB
(npoueHTOB)

[Jonsa ynoBneTBopeHHbIX UCKOB B
06LEeM KONNYECTBE MCKOB, MOAAHHbIX
rocyAapCTBeHHbIM OpraHoMm,
YNOAHOMOYEHHbIM Ha 3alMTy Npas
noTpebuteneil, B 3aLLUTY KOHKPETHOrO
notpebutensa (NpoueHToB)

[lons ynoBneTBOPEHHbIX UCKOB B
06LeM KoNnYecTse UCKOB, N0 KOTOPbIM
[AaHO 3aKNH0YEHME B LLeNAX 3aLmThl
npas notpebutenei (NpoueHToB)
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- 25 50
82 82,5 83
84 85 86
89 89,5 90

75

84

88

90,5

90

85

90

91




