7 deBpana 1992 rona N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1CcoK M3MEHAIOLWMX JOKYMEHTOB
(B peq,. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o7 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-P3,
071 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pep. 22.12.2020), ot 24.04.2020 N 144-3,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
o7 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, 01 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoswmii 3aKoH peryiMpyeT OTHOLIEHMA, BO3HUKAIOWME MeXKAY MNOTPebutensimm u M3roToBUTENAMM,
UCNOJIHUTENSAMU, UMNOPTEPAMM, NPOAABLAMM, BAaLEbLAMU arperatopos MHbopmMauumn o ToBapax (ycayrax) npu
npogaxe ToBapoB (BbINOAHEHUW PaboT, OKa3aHUK YCAyr), yCTaHaBAMBAET NpaBa notpebutenei Ha npuobpeteHne
TOBapoB (paboT, yc/yr) HagnerKalero Kayectsa U 6e30nacHbIX 414 }KU3HW, 340P0BbA, UMYLLECTBa NoTpebuTenei
W OKpyXKalowen cpeapbl, nosydeHue WHPopmauum o ToBapax (paboTax, ycnyrax) m o6 KX M3roToBUTENSX
(ucnonHuTensax, npogasuax), 0 BAaAesblLax arperatopos MHboOpmauuu o ToBapax (ycsiyrax), npocBelleHue,
roCyZapCTBEHHYIO M OBLLECTBEHHYIO 3aLUMUTY MX MHTEPECOB, a TaKXKe OnpeaenseT MeXaHU3m peanusaumm 3Tux
npas.

(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-d3)

OCHOBHble NOHATUA, MCNoJib3yemble B HAaCTOALWLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, UMELWMA HamepeHue 3aKasaTb MAM npuobpect MO0 3aKasblBAOWMNA,
npuobpeTalowWwmnin UaM UCNoNb3yoLWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO AN JINYHBIX, CEMEMHDbIX,
AOMALLHUX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeANPUHUMATENBCKON AeATENbHOCTH;
(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)

M3roTOBWUTE/Ib - OpPraHW3auus He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKXke
WHOMBUAYANbHBIV NpeanpuHMMaTe b, NPOM3BOAALLME TOBAPbI A1 Ppeannsauumn notpeburenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMOMHUTENb - OpraHM3auMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXke
MHOMBMAYaNbHbIA NPeanpUHUMATENb, BbiNOAHAOWME paboTbl MAM OKasblBaloWMe YyCayrM notpebutenam no
BO3ME34HOMY A0roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojasel, - oOpraHM3auMa HeE3aBUCMMO OT ee OpraHM3auMOoHHO-NPaBoBoN GOpMbl, a TaKKe
WMHAMBUAYaANbHbIM NpeanpuUHUMaTENb, peanusylolme ToBapbl NOTPebUTenam No A0roBopy Kynanu-npoaaxku;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatua cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-$3;
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HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uam obssatenbHbiM
TpeboBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKE, UK YCAOBUAM A0rosopa (npu
MX OTCYTCTBMU WU HEMOJIHOTE YC/NOBMIA OBbLIYHO MpeabaBAAemMbiM TPeboBaHUAM), AU Uenam, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro pozia 06b6I4HO UCNONBL3YETCA, UK LIENSIM, O KOTOPbIX NpoaaseL, (McnonHuTenb) bbin
NnocTaB/ieH B M3BECTHOCTb MOTpebuTesem Mpu 3aKAlUYeHUM Aorosopa, uan obpasuy u (Mam) onmcaHuio npu
npojaxe ToBapa no obpasuy u (MNK) NO ONUCAHMIO;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HenocTaToK ToBapa (paboTbl, ycnyrM) - HeycTpaHMMbIM HegoCTaTOK WAM HepoCTaTok,
KOTOPbIA HE MOXKEeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PAacxoAoOB MM 3aTpaT BPEeMEHW, WAWU BbiaBAAETCA
HEOAHOKPaTHO, UM NPOSABASETCA BHOBb MOC/IE €ro yCTpaHeHUs, Uan apyrue nogobHble HeAOCTaTKuy;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3sonacHocTb ToBapa (paboTbl, ycnyrm) - 6esonacHocTb ToBapa (paboTbl, ycayru) ona »KUsHW, 340PO0BbA,
MMYLLECTBA MOTPEOUTENS WM OKPYKAIOLWEN cpelbl Npu OObIYHbIX YCNOBUAX €r0 WCMOJ/Ib30BaHWA, XpPaHeHus,
TPAHCMOPTMPOBKU U YTUAN3ALLMM, @ TaKKe 6e30NacHOCTb NPOLLEeCcCa BbINOHEHUA PaboTbl (OKa3aHuA ycayru);

YNO/HOMOYEHHana wusrotosutenem (NpoaasUOM) opraHMsauMa WKW YNOAHOMOYEHHbIN U3rOTOBUTENEM
(npogasuom) uMHAMBMAYaANbHBLIM  NpeAnpuUHUMaATENb (ganee -  YNOAHOMOYEHHas opraHuM3auus  WUau
YNONHOMOYEHHbIN WHAMBMAYANbHbIN NpeanpuHUMaTENb) - OpraHM3auuMaA, OCYLLEeCTBAAIOWAA onpeaeneHHYIo
[eATeNbHOCTb, WAW OpraHusaumaA, co3gaHHas Ha Tepputopun Poccuitickon degepaumm  U3roToBUTENEM
(npopaBuoM), B TOM 4MCNe WMHOCTPaAHHbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOAHAIOLINE
onpeaeneHHble GYHKUMM Ha OCHOBAHUM AOroBopa C U3roToBuTenem (NpoaasLOM) M YNOAHOMOYEHHbIE MM Ha
NPUHATUE M yaoBAeTBopeHMe TpeboBaHUIA NoTpebuTeneil B OTHOLEHUN TOBapa HeHaaNeXxallero Kayectsa, 1Mbo
WHAMBMAYaANbHBIA  NpeAnpuUHMMATENb, 3apPernmcTPupoBaHHbIM Ha TeppuTopunM Poccuitickon deaepauuu,
BbINOMHAOLWWMIA onpeaeneHHble GpyHKLUUU HAa OCHOBaHWUW AOrOBOpa C U3roToBuTenem (NpoaasLoMm), B TOM YMCAe C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W YMNOAHOMOYEHHbIH UM Ha MpPUHATUE WU
yaosnetsopeHue TpebosaHuit noTpebuTenein B OTHOLLIEHMM TOBapa HeHaa/1exXalllero Kayecrsa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-d3)

MMMOPTEP - OpraHM3auMa He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBOM (GOPMbI MAU WHAMBUAYANbHbIN
npeanpuHUMaTeNb, OCYLLECTBAAIOWME MMNOPT TOBapa ANA ero nocieaylowen peanusaumm Ha TeppuTopumn
Poccuitckoin epepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Bnageney arperatopa MHbopmauuu o ToBapax (ycayrax) (ganee - Bnagenel arperatopa) - opraHvsauma
HEe3aBMCMMO OT OpraHM3aLMOHHO-NPaBoOBON QGOopMbl NMB0 UHAMBMAYANbHbLIA MNpPeAnpPUHUMATENb, KOTopble
ABNAIOTCA BAageNbLaMn NPorpaMmbl A1A 3/1IEKTPOHHbIX BbIUUCAUTENbHbIX MallWH U (Mn) Bhagenbuamm caiTa m
(nnn) cTpanunubl caitTa B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOMN ceTn "UHTepHeT" 1 KoTopble NpeaoCcTaBAAoT
noTpebuTento B OTHOLIEHUU ONpefeneHHoro Tosapa (ycayru) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMMUTbCS C
npegnoXeHnem npoAasua (MCNoNHUTENA) O 3akJ4YeHUMW [O0roBopa  Kynau-npogaxku ToBapa (morosopa
BO3ME3HOr0 OKa3aHWA YCAyr), 3aKA4YUTb C NPOoAaBLOM (MCNONHUTENEM) AOrOBOP Kynau-npoaaku (aorosop
BO3ME3/HOr0 OKasaHMus YCAyr), a TaKXe NpOoM3BEeCcTU NpeaBapuTe/ibHYl0 OnnaTy yKasaHHoro ToBapa (ycnyru)
nyTem HaaU4YHbIX pacyeToB MO0 nepeBosa AEHEKHbIX CPeACTB BAageNbly arperatopa B pamKax NpMMeEHAEMbIX
dbopm 6e3HaNMNUYHbIX PacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbi 16.1 HacToswero 3akoHa u PepepanbHbim
3aKOHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoHaNbHOM N1aTeXKHOM cucteme".

(ab3au BBegeH PepepanbHbim 3akoHOM OT 29.07.2018 N 250-93; B pea. PeanepanbHoro 3akoHa oT 31.07.2020 N
290-d3)

Fnasa |. OBLLIME NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHUI B 061acTh 3aWuTbl NpaB noTpebureneii
1. OTHowWweHMA B 06/1acTM 3aWMTbl NpaB NoTpebuTtenen peryampyroTca MpaxkaaHCKMM KogeKkcom Poccuinckom

depepaunn, HacToAWMM 3aKOHOM, APYrMMKN dedepanbHbIMKU 3aKOHaMK (4anee - 3aKOHbl) M NPUHMMAEMbIMU B
COOTBETCTBUM C HUMM UHBIMW HOPMATUBHbBIMM NPABOBLIMK akTamu Poccuiickoit Peaepaumm.
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(n. 1 8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbcTBo Poccuiickoint degepaunm He Bnpase nopy4vyatb dpedepanbHbiM OpraHam UCNOJIHUTENbHOWN
B/IaCTU NMPUHUMATb aKTbl, COAEPKaLLME HOPMbI O 3aLUMTe NpaB noTpebutenei.

MpaBuTenbctBo Poccuiickon Pepepaunn BnpaBe M3aaBaTb 414 NoTpebuTena u npoaasua (M3rotoButens,
WUCNONHUTENS, YNONHOMOYEHHOW OpraHmMsaumMm MAM YNOJHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHUMaTens,
MMnopTepa, Blagesbla arperaTopa) npasuna, obA3aTenbHble MPU 3aKAOYEHUM U UCNOAHEHUU MYBANYHbIX
[OroBOPOB (A0roBOPOB PO3HUYHOW KYMNAN-NPOAAKWU, SHEPTroCHAbKeHMA, AOrOBOPOB O BbINOJHEHUN paboT n 06
OKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PeaepanbHoro 3akoHa oT 24.04.2020 N
144-93)

Ab63au, ytpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxayHapoaHble aorosopbl Poccuiickoii Peaepauun

1. Ecan mexkayHapoaHbiMm aorosopom Poccuitickoit ®egepaummn ycTaHOB/IEHb!I UHble Mpasuaa O 3almre
npas notpebuTteneil, yem Te, KOTOPble MPEAYCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHAIOTCA NpaBMna
MeXKayHapoaHoro Aorosopa.

2. PeweHna MmeKrocyaapCTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWWU MOJIOXKEHUN MeXAYHapPOAHbIX
porosopoB Poccuiickon degepaumm B MX  UCTONKOBaHWKM, npoTuBopedawem KoHctutyuum Poccuinckoi
depepaumn, He noanexaTr ucnonHeHuto B Poccuiickolt ®epepaumn. Takoe NpoOTUBOPeEYME MOXKET ObiTb
YCTaHOBAEHO B NOpAAKe, onpeaeneHHoOmM degepasnbHbIM KOHCTUTYLLMOHHBIM 3aKOHOM.

(n. 2 BBepeH ®enepanbHbiMm 3akoHOM 0T 08.12.2020 N 429-93)

Cratba 3. MpaBo notpeburteneit Ha npoceBeLweHne B 06aacTH 3aWUTbl NpPaB NoTpebuTtenei

1. MNpaBo noTpebuteneir Ha npoceelweHMe B 061acTU 3aWmTbl NpaB noTpebutenen obecneuymsaerca
NoCcpeACTBOM BK/IIOYEHMA COOTBETCTBYIOWMX TpeboBaHMI B dpeaepasibHble rocyaapcTBeHHble 0bpa3oBaTe/ibHble
CTaHZapTbl U o0bpasoBaTeNbHble MPOrPaMMbl, a TaKXKe MOoCpPeAcTBOM OpraHu3auuu cuctembl MHdopmaLmn
notpebuteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBMAX MO 3aLMTe 3TUX NPas.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaummn npasa notpebutenen Ha npoceelweHne B 061acTM 3alMUTbl NpaB noTpebuTtenei
opraH rocyAapcTBEHHOrO Hagsopa ocyuwecTsnseT GopmMUMpPOBaHME W BeAeHWe OTKPbITOro M 06LeaoCTynHOro
rocy4apCcTBeHHOro WHPOPMaUMOHHOIO pecypca B 06n1acTM  3awmTbl NpaB  noTpebuTtenei, KayecTBa W
6e3onacHoOCTK ToBapoB (paborT, ycayr) B nopaake, yctaHoBaeHHOM lMpaButenbcTBom Poccuitickoit degepaumu.

(n. 2 BBepeH ®enepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpPebUTENto ToBap (BbINOAHUTL PAaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOTro COOTBETCTBYET A0OrOBOpY.

2. Mpun OTCYTCTBUM B OOroBope YCNAOBUI O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCNOAHUTEND)
0b6s3aH nepegatb notpebutento ToBap (BbINONHWUTL PaboTy, OKasaTb YCAyry), COOTBETCTBYHOLWMIA OB6bIYHO
npeabaAsnseMbiM TpeboBaHUAM U NPUrOAHbIA ANA Lenel, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro popa
06bI4HO Mcnonb3yeTcA.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npoaasel, (MCnonHUTeNb) NPK 3aKA4YeHMM AoroBopa 6bln NocTaBneH noTpebutenem B M3BECTHOCTb
O KOHKpETHbIX Lensx npuobpeteHns ToBapa (BbinoaHeHUs paboTbl, OKasaHUA ycayru), npoaasel, (MCNoaAHUTENb)
06s3aH nepepatb notpebuTento Tosap (BbINOAHWUTL PaboTy, OKasaTb ycAyry), MPUrogHbIi ANA UCNONb30BaHUA B
COOTBETCTBUM C 3TUMM LLeNAMMU.
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4

4. Mpw npoaarke ToBapa no obpasuy v (Man) onncaHuio npoaasel, 06s3aH nepedaTb NoTpebuTento Tosap,
KOTOPbI cooTBeTCTBYET 06pasuy 1 (Mn) onncaHuio.

4.1. NMpu npoaaxe OTAENbHbIX BUAOB TEXHUYECKMN CMOXHbIX TOBAPOB C NpeABapuUTe/IbHO YCTaHOBAEHHbIMMU
NPOrpaMmmamu  g1a 3NEKTPOHHbIX BbIYUCAUTENIbHLIX MaLMH noTpebutento obecneynBaeTcas BO3MOMKHOCTb
MCMONb30BaTb OTAENbHbIE BUAbl TEXHWYECKM C/IOXHbIX TOBAapoOB C NpeABapUTENbHO YCTAaHOBAEHHbIMM
NpPOrpaMmmamu ANs 3NEKTPOHHbIX BbIYUCAUTENbHbIX MALIMH, CTPAHAMM MPOUCXOMKAEHWA KOTOPbIX ABAAOTCA
Poccuiickaa degepauma Uan gpyrue rocyfapcrsa - uneHbl EBPasMiiCKOro 3KOHOMMYECKOro cotosa. llepeyeHb
OTAENbHbIX BWUAOB YKa3aHHbIX TEXHWYECKU C/IOXHbIX TOBApOB, MOPALOK COCTAB/NEHWUA WM BEAEHUA MNepeyHs
nporpamm AAa 3NEKTPOHHbIX BbIYUC/IUTENIbHBIX MalUWH, CTPAHAMM MNPOMUCXOXAEHMUA KOTOPbIX SBAAIOTCA
Poccuiickaa deaepauus uam Apyrme rocy4apcrsa - YnaeHbl EBPasmMiiCKOTO S3KOHOMMYECKOro COlo3a M KoTopble
AO/MKHbI  BbITb NPeABapUTENbHO YCTAaHOB/IEHbI, M MNOPAZOK WX NpPeABapuTENbHOM YCTaHOBKM, BK/OYas
TpeboBaHMA K PYHKLMOHUPOBaHUIO, onpegenstoTca MpasutenbcTBom Poccuiickoi depepaunm.

MpefBapuTeNbHO YCTAHOB/IEHHbIE MPOrPaMMBbl 15 3NEKTPOHHbIX BbIYUCAUTENbHBIX MaLUUH, UCMOIb3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKWU CNOXKHbIX TOBAapOB AJ/A AOCTyMa K MHPOpMaUMKM Ha caiTax B
MHOOPMAUMOHHO-TENEKOMMYHUKALMOHHON  ceTu  "WHTepHeT", [O/MKHblI  obecrneymBaTb  BO3MOMKHOCTb
MCMO/1b30BaHUA 6e3 AONO0JHUTE/IbHBIX HACTPOEK (MO YMOYaHUIO) MOMCKOBOM CUCTEMbI, CTPAHOW NPOUCXOXKAEHUA
KoTopol saBafeTcA Poccuitickaa Pepepauma wan apyrve rocygapcrsa - YieHbl EBpasniicKOro sKOHOMMYECKOro
Colo3a, B MopaaKe, yctaHoBneHHom [pasuTtenbctBom Poccuiickon Pepepaummn. TpeboBaHWA K yKasaHHOM
NMOWCKOBOI cUCTEME N NOPALOK ee onpeseneHnsa ycTaHaBnmatoTca Mpasutenbcteom Poccuiickon Pepepauuu.

MpenBapUTENbHO YCTAHOBAEHHbIE MPOrPaMMbl A/1A SNEKTPOHHbIX BbIYUCAUTENBHBIX MAWWH, UCMO/b3yeMble
noTpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKU CNOMKHbIX TOBAPOB, A0/KHbI B TOM YMCAE BK/IOYATL NPOrpammy
AN 3N1EKTPOHHDBIX BbIYMCAUTENbHBIX MALWWMH, KOTOpasa NpegHasHayeHa 419 NOMCKa, MPOCMOTpa M nNpuobpeTeHuns
Nporpamm AN 3NEKTPOHHbIX BbIMMCAUTENbHbLIX MAWWH, NPUMEHAEMbIX NOTPebUTENs MM C MCNO/Ib30BaHMEM
TEXHWUYECKM C/IOXKHbIX TOBAapOB (ganee - eAuHbI MarasvH MNPUNONKEHWI), U GYHKUMOHMPOBAHME KOTOPOW
OCYLLECTB/AETCA C YY4ETOM OCHOBHbIX MPUHUMMNOB, YTBEPXKAAEMbIX denepanbHbiM OPraHoM WCMOAHUTENbHOW
B/1aCTW, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe M peanvsaumm rocyaapcTBEHHON MONUTUKN U HOPMATUBHO-
NpaBOBOMY PEryanpoBaHuio B chepe MHPOPMAUMOHHBbIX TexHonormin. deaepanbHbli OpraH MCNOAHUTENbHOW
B/1ACTW, OCYLLECTBAAIOWMIA GYHKLUUM NO BbipaboTKe U peannsaummn rocygapCcTBEHHONW NOAUTUKU U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHuio B chepe MHPOPMALMOHHBIX TEXHOIOTUIA, TaK:Ke YTBEPKAAeT nepeyeHb Nporpamm
ON1A SNEKTPOHHbIX BbIMUCAUTENIbHBIX MALWIWH, Pa3MeLLLaeMblX B eAUHOM MarasuHe NPUAoXKeHuit B 0bA3aTesibHom
nopaake.

(ab3au, BBegeH PeaepanbHbiMm 3akoHom oT 14.07.2022 N 266-3)
(n. 4.1 BBegeH PenepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pepa. 22.12.2020))

5. Ecv 3aKOHaMM WK B YCTAaHOB/IEHHOM MMW MOpPSZKE NPeasycMoTpeHbl obs3aTesibHble TpeboBaHUA K
ToBapy (pabote, ycnyre), npoaasel, (McNnoNHUTENb) 0653aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL paboTy,
OKasaTb YC/Yry), COOTBETCTBYIOLMNIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. NpaBa 1 06A3aHHOCTU M3roToBUTENA (MCNONHUTENA, NPOAABLA) B 06/1aCTU YCTaHOBNEHUA CPOKa
cny»6bl, CpoKa rogHoOCTM ToBapa (paboTbl), a TaKKe rapaHTMUHOro CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTty), npegHasHayYeHHbIN ANA AIUTENbHOMO UCNOJ/Ib30BaHMA, U3rOTOBUTENb (MCNOMHUTEND)
BMpaBe yCTaHaB/iMBaTb CPOK CAYKObl - Nepuofd, B TeYeHMe KOTOPOro M3rotoBuUTesb (MCNonHMTeNb) 06A3yeTca
obecneumBaTb NOTPEOUTENIO BO3MOXKHOCTb WCMONb30BaHWA ToBapa (paboTbl) NO Ha3HAYeHUID U  HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeAOCTaTKM Ha OCHOBaHMM MyHKTa 6 cTaTbk 19 M nyHKTa 6 cTaTbu 29
HacToALWero 3aKoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoBuTenb (UcnonHuTenb) obasaH ycTaHaBAMBaTb CPOK CAyKbObl ToBapa (paboTbl) AnUTenbHOro
No/b30BaHMA, B TOM YMCAE KOMMIEKTYOLWMX M3AeAnin (aeTaneir, y3a0B, arperatos), KOTOpble MO MUCTEYEHUU
onpeAaeneHHoro nepMoaa MoryT NpeAcTaBaATb ONAacHOCTb ANA XU3HM, 340P0BbA NoTpebuTenn, NPUUNHATL Bpes,
€ro MMYLLLECTBY MU OKpPY:KatoLei cpeae.
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny:k6bl ToBapa (paboTbl) MOXKET UCUUCNATLCA e4MHULAMU BPEMEHMU, A TaKKE MHbIMU eANHULAMM
naMepeHua (KUIoMeTpamu, MeTpamu M MNPoYMMU eaAUHULAMU U3MEPEeHUA ucxogs U3 GYHKUMOHANIbHOIO
Ha3HauyeHuA ToBapa (pesynbTtaTta paboTbl)).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHKUA, NapproMepHO-KOCMETUYECKNE TOBapPbl, MeAMKaMeHTbl, TOBapbl 6bITOBO XMMWUN U
MHble NogobHble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHaBAMBaATb CPOK rOAHOCTU - Nepuog,
no UcTeyeHnn KoToporo ToBap (paboTta) cuntaeTca HeNPUroAHbIM ANSA UCNOJIb30BaHUA NO Ha3HAYEHWUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaarka ToBapa (BbiNosHeHWe paboTbl) NO NCTEYEHUM YCTaHOBIEHHOIO CPOKa FOAHOCTM, a TaKXKe ToBapa
(sbinonHeHMe paboTbl), Ha KOTOPbIA [0MKEH ObiTb YCTaHOB/MEH CPOK FOAHOCTW, HO OH He YCTaHOBJEH,
3anpeuaeTca.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK - Nepuos, B
TeyeHMe KOTOpPOro B c/Aydyae obBHapyXeHua B ToBape (paboTe) HeaocTaTKa WM3roToBUTENb (MCMOAHUTENDb),
npogasel, YNOAHOMOYEHHaA OpraHM3aums MWAUM  YNONHOMOYEHHbIA WHAMBUAYaNbHbIA NpeanpUHUMaTENb,
umMmnopTep 06sA3aHbl YA0BAETBOPUTL TpeboBaHUA noTpebuTens, ycTaHoBAeHHble cTaTbamn 18 1 29 HacToAuero
3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb Bnpase MNPUHATb 0653aTeNbCTBO B OTHOLWIEHWMM HEAO0CTAaTKOB ToBapa, OB6HapPYMKEHHbIX Mo
NCTEYEHUN YCTAaHOBNEHHOTO MM rapaHTUMHOTO CPOKa (A0NoNHUTENbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepskaHue AONONHUTENbHOIO 06A3aTeNbCTBa M3rOTOBUTENA, CPOK AENCTBMA TaKoro obssatenbcTBa M
NopAAOoK OCyLLEeCTBAEHMA NOTpebutTenem npas No Takomy o0b643aTeNbCTBY ONPeaenatoTca U3roToBUTENIEM.
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopaseu, BNpase yCTaHOBUTb Ha TOBap FapaHTMﬁHbIVI CPOK, €C/11 OH HE YCTaHOBJ/1IEH U3rOTOBUTENTIEM.

MNpopaseL, BNpaBe MPUHATb 06A3aTeNbCTBO B OTHOLLEHWUU HeAOoCTaTKOB TOBapa, O6Hapy)KEHHbIX no
ncTeyeHnmn I'apaHTVIﬁHOI'O CpOKa, YCTAaHOB/IEHHOIO N3roTtoBnUTENEM (AOI‘IOJ’IHMTE/’IbHOE O6ﬂ33TeJ'IbCTBO).

CopepskaHue A0NONHUTENbHOrO 06f3aTenbcTBa NPOAaBLLA, CPOK AelCTBUMA TaKoro obsAsatenbctsa M
NnopaaoK ocylecTBAeHMA NoTpebutesnem npaB No Takomy 06A3aTesibCTBY ONpenensrTcs AOTOBOPOM MeXKAY
notpebutenem n NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotosButenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBAapa, OOHapyKEHHble B TeyeHue
CPOKa AeNcTBMA AONONHUTENbHOrO 06A3aTesbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM MyHKTA 6 cTatbk 18
HacToAWero 3aKoHa, a NOC/ie OKOHYaHMA CPOKa AEUCTBUA AOMNONHUTENBHOIO 00653aTeNbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacToAawero 3aKoHa.

(n. 8 BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06A3aHHOCTb M3roToBUTENA 06ecneunTb BO3MOXKHOCTb PEMOHTa U  TeXHUUYECKoro
06cny}XMBaHUA ToBapa

M3rotosuTenb 0653aH 06ecneunTb BOSMOMKHOCTb MCMNO/1b30BaHMA TOBapa B TeYEHUE ero CpokKa cybbl. Aan
3TOM UeNn M3roToBuTeNb obecrneynmBaeT PEeMOHT M TexXHUYecKoe O0OCNy)KMBaHWE TOBApa, a TaKXKe BbIMYCK M
NMOCTaBKY B TOProBbl€ U PEMOHTHbIE OPraHM3auUmn B HEOBXOAMMbBIX A/19 PEMOHTA U TEXHUYECKOTo 06CaYKMBaHMA
obbeme M acCOpPTUMEHTE 3anmacHbIX 4YacTeil B TeyeHWe CPOKa MNPOM3BOACTBA TOBAapa M MOCNAE CHATUA ero C
NpPOM3BOACTBA B TeYEHME CPOKa CAy:KObl TOBapa, a NPU OTCYTCTBMM TAaKOrO CPOKA B TEYEHME LEcATU NIeT CO AHA
nepesayun ToBapa notpeburento.
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Cratba 7. MpaBo notpeburtens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb umeeT npaBo Ha To, 4TOobBbI TOBap (paboTta, ycayra) Mpu OBbIYHBLIX YCNOBUAX €ro
WCMNOJIb30BaHUA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aUMKM Obin  Ge3onaceH [ANA JKM3HM, 340POBbSA
noTpebuTens, oKpyKatoLLe cpeabl, a TakKe He NPUUUHAN Bpes MMyLLEecTBY noTpebutena. TpebosaHuA, KOTOpble
OO/MKHbI obecrneymBaTb 6He3onacHOCTb ToBapa (paboTbl, ycnyrn) ANA KU3HKM UM 340pOBbA NOTPebuTens,
OKpY’KaloWeN cpedbl, a TaKke NpeaoTBpalleHMe MPUUMHEHMA Bpeda MMyLLecTBy NoTpebutensa, AsBaatoTcA
06A3aTeNIbHBIMM M YCTAHAB/IMBAIOTCA 3aKOHOM W/IN B YCTAHOBAEHHOM MM NOpPAAKE.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WUsrotoBuTeNb (McnonHuTenb) obasaH obecneunBaTb 6GesonacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOrO CPOKa CNYyXbbl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecnum B cooTBETCTBMMU C NYHKTOM 1 cTaTbM 5 HacToswero 3akoHa M3rotoBuTeNnb (UCNOAHUTENb) HE YCTAHOBUA
Ha ToBap (paboTy) cpok cay*Kbbl, OH 0653aH obecneuynTb 6e3onacHOCTb ToBapa (PaboTbl) B TeUEHWE AecATU NeT Co
OHA Nnepeaayn Tosapa (paboTbl) noTpebutento.

Bpen, NPUYMHEHHbIA WU3HW, 340POBLI0 WAM MMYLLECTBY noTpebutens BcaeacTtsMe HeobecneyeHus
6e3onacHoCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosAllero 3akoHa.

3. Ecan gna 6e30nacHOCTU MCMNOAb30BaHUA ToBapa (paboTbl, yCayru), ero XxpaHeHUs, TPAHCNOPTUPOBKMU U
yTUAM3auumn Heobxoammo cobnogaTb cneuuanbHble Npasuna (aanee - npasuaa), U3roToBUTENb (MCNONHUTEND)
06s3aH yKasaTb 3TW MpaBuia B CONPOBOAMTE/NbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKUPOBKOW MM MHbIM cnocobom, a npogasel, (MCNoAHUTENb) 06s3aH 40BECTM 3TM NpaBuaa 4O CBeAEeHMN
noTtpeburens.

4. Ecnv Ha ToBapbl (paboTbl, yc/nyrM) 3aKOHOM WAM B YCTaHOBAEHHOM MM MOPSAAKE YCTaHOBJIEHbI
obnasaTenbHble TpeboBaHMA, obecneumBatowme wux 6e30MaACHOCTb A/A KWU3HKW, 340POBbA NOTpebuTens,
OKpY»Kalowen cpeabl U NpegoTBpalleHne NPUYNMHEHUA Bpeda MMYLLLECTBY NOTpebuTens, COOTBETCTBME TOBApPOB
(paboT, ycayr) yKasaHHbIM TpeboBaHMAM MOANENKUT 06a3aTe/lbHOMY MOATBEP)KAEHUIO B  Mopsaake,
npeaycCMoTpeHHOM 3aKOHOM U UHbIMU NMPaBOBbIMU aKTaMMW.

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He pmonyckaeTcAa npogaka ToBapa (BbiNoJiHEHWE PaboTbl, OKasaHWe ycayru), B TOM UYMC/ie MMMNOPTHOrO
ToBapa (pabotsbl, ycnyru), 6e3 nHdopmaunm o6 06sa3aTeNbHOM NOATBEPKAEHUN €70 COOTBETCTBUS TPEbOBaAHUAM,
YKa3aHHbIM B MyHKTe 1 HacToALel cTaTby.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogarka ToBapa, B TOM 4YMC/ie UMNOPTHOrO TOBapa, cogepKallero nHbopmaumio, 3a
pacnpocTpaHeHMe KOToOpoW NpeaycMoTpeHa aAMUHUCTPATMBHAA MW YrOI0BHAA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH dPenepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. EcnM ycTaHOBAEHO, 4YTO MNpU COBAOLEHUM MOTPebuTenem yCTaHOBIEHHbLIX MPaBUMA WMCMNO/Mb30BaHWA,
XPaHEHWA UIN TPAHCMOPTMPOBKM ToBApPa (paboTbl) OH MPUUMHAET UM MOXKET NPUUUHUTL BPES, KU3HU, 340P0BbIO
M MMyLLeCTBY noTpebuTens, OKpyKalowehn cpeae, MW3roToBUTENb (MCMONHUTENb, MNpojasel) o06s3aH
HesameaNUTeNbHO NPUOCTAHOBUTL €ro MNPOM3BOACTBO (peanusaumio) A0 YCTpaHeHua NpuWYMH Bpeda, a B
HeobX0AMMbIX CNy4anX NPUHATL MEPbI MO U3BATUIO ero U3 060poTa 1 0T3bIBY OT NoTpebuTenn (NnoTpebuteneit).

Ecan npuumHbl Bpeda yCTPaHUTb HEBO3MOXHO, U3roTOBUTESNb (MCNONHUTENL) 0BA3aH CHATb TaKoW ToBap
(paboty, ycnyry) ¢ npoussoactea. lMpu HEBbINOAHEHUM WM3roTOBUTENEM (MCNONAHUTENem) 3Tol 06s3aHHOCTU
YMNONHOMOYEHHbIN denepasnbHbli OpraH UCMOAHUTEIbHOM BAACTM NMPUMHMMAET Mepbl MO OT3biBY TAKOro ToBapa
(paboTbl, ycnyrn) c BHyTpPEeHHero pbiHKa U (Mau) oT noTpebuTens nam notpebutenei B nopagKe, yCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuinickont Pepgepaumu.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-$3)

y6bITKVI, NPUYNHEHHDbIE I'IOTpGGVITefII'O B CBA3U C OT3bIBOM TOBapa (pa6OTbI, YCﬂer), nognexat BoO3meLleHno
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u3rotosuTenem (MCNoONHUTENEM) B MOJIHOM 0bbeMe.

6. YTpatun cuny. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-03.

CraTtbsa 8. MpaBo notpebutena Ha Hpopmauuio 06 usrotosutene (McnonHutene, NPoAaBLLE) U O TOBapax
(paborax, ycnyrax)

1. NMoTtpebutenb Bnpase notpeboBaTb NpeaoCcTaBieHMA HEOHXOAMMOM M AOCTOBEPHOW WMHPOpMaLUUK 06
n3roToBuTeNe (UCNONHUTENE, NPOAABLE), peXnme ero paboTbl U peannsyemblix UM ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToALlEeN cTaTbM MHPOPMALMA B HAarnsAHOM U JOCTynHOW dopme AoBOAMTCA A0
cBeAeHMa noTpebutenein npu 3aKAYEHUUM AOTOBOPOB KYMAW-MPOAAXKM U AOrOBOPOB O BbIMOJIHEHUM pPaboT
(okasaHuu ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX Chepax obCNyKUBaHMA MNoTpebutenen, Ha PycCKoOm
A3blKe, a IONOJIHUTENIbHO, NO YCMOTPEHUIO U3roTOBUTENSA (MCNONHUTENS, NPOAABLLA), HA TOCYAaPCTBEHHbIX A3bIKaX
cybbekToB Poccuinckon @egepaumnm u poaHbIxX si3blkax HapoaoB Poccuitickont Peaepaunu.

3. YNo/NHOMOYEHHas OpraHM3aumMa MUAM YNOJHOMOYEHHbI WHAMBUAYabHbIA NpeanpuHMMaTeNb Mo
TpeboBaHMIO noTpebutens o0b6a3aHbl NPeAOCTaBUTb MOATBEPKAEHME CBOMX MOJIHOMOYMN, BbITEKAOWMX W3
3aK/1II0YEHHOro UMM A0roBOPa C U3roToBMTEeIeM (NPOAABLIOM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHPopmaLma 06 usrotoeutene (McnonHutene, NpoaasLe, Blagenble arperatopa)
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosBuTenb (McnonHuTenb, npoaasel) 06s3aH A0BecTM 40 cBedeHMsA noTpebutens ¢pupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHME) CBOEN OpraHu3auuMu, MEecTO ee HaxoXAeHusa (aapec) U pexum ee paboTbl.
MpoaaseL, (MCNOAHUTEND) Pa3MELLAET YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosutenb (MCNoNHWUTENb, NPOAABEL) - UHAWBUAYANbHbLIN NPeanpPUHUMATENb - AO/KEH NPeaoCcTaBUTb
notpebutentio MHGOPMaLMIO O rOCYAAPCTBEHHON PerucTpauum M HanmmeHOBaHWW 3aperucTpUMpoBaBLIEro ero
opraHa.

Usrotosutens (npopaseu) obs3aH AOBECTM A0 cBefeHwA noTpebutens ¢GpupmeHHoe HaMMmeHOBaHWe
(HaMmeHOBaHME), MECTO HaxoXAeHusa (agpec) M pexum paboTbl YNOSHOMOYEHHOW OpraHusaumMmM uan
YNOAHOMOYEHHOTO MHANBUAYANBHOMO NpeanpuHUMaTeNs.

(ab3au BBegeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHoMoYeHHas opraH13auma 1am ynoJHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHMMaTesb B CyYae
obpaueHna notpebutens obssaHbl 4OBECTM A0 ero cBefeHus Hpopmaumto o cebe 1 nsrotosutene (NpoaasLe)
(dMpmeHHOE HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXAeHuA (agpec), permm paboTbl, rocyAapCcTBEHHbIN
PErncTPaUMoHHbIM HOMEP 3aMMUCU O CO34aHUM OPULNYECKOTO MLa, GaMUANIo, UMA, OTYECTBO (ecan nmeetcs),
rocyapCTBEHHbIN PErncTpaLMoHHbI HOMEpP 3anucuM O TOCYAaPCTBEHHOM perucTpauumn Gusmyeckoro avua B
KayecTBe WHAMBUAYANbHOrO nNpeanpuHUMmaTens). YMNoJHOMOYEHHas OpraHM3aumMa MAWM  YNOJHOMOYEHHbIW
WHAMBUAYANbHBIA NpeanpuHMMATENb BNpaBe [0BEeCTU A0 cBedeHuAa noTpebutenein nHpopmaumio o cebe
nocpeacTBOM ee pasmellleHMa Ha cBoem caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT",
nHpopmaumio 06 msrotosuTene (NpopasLe) NocpeacTBOM pPasmMelleHMs Ha CBOem caiTe B MHPOPMALMOHHO-
TENIeKOMMYHUKALMOHHON ceTu "MHTepHeT" CcCbINKM Ha CTpaHuuy caliTa u3rotosuTens (npogasua) B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", copep:Kawyo uHPopmauuio o6 wmsrotosutene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6sa3aH A0OBecTM 40 cBeAeHUA noTpebutenent Hpopmaumio o cebe n npoaasue
(ncnonHutene) (dnpmeHHoe HammeHoBaHME (HaMMeHOBaHME), MecTO HaxoxKaeHusa (aapec), pexum paboTbl,
rocy4apCTBEHHbIN PErUCTPALLMOHHBIM HOMEp 3aMuCcK O CO34aHUU opUANYECcKoro anua, Gammanto, UMa, OT4eCTBO
(ecnn wmmeeTcs), rocynapCTBEHHbIA PErncTPaLMOHHbIA HOMEpP 3anuMcuM O FOCyZapCTBEHHOW perncrpaumm
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dM3nYEeCKOoro nua B KayecTBe MHAMBUAYANbHOTO MPeAnpUHUMATENS), a TaKKe 00 MMEeILLMXCA U3MEHEHUSAX B
yKasaHHoli uHpopmauunun. Bnageney, arperatopa AOBOAUT A0 cBeAeHUA noTpebutenen nHbopmauymio o cebe u
npogasue (McnosHWTeNne) nocpeacTBOM €e pasMelleHMss Ha CBOWMX caiTe U (MnM) cTpaHuue caiTa B
MHOOPMAUNOHHO-TENEKOMMYHUKAUNOHHON ceTn  "MHTepHeT". WHpopmaumio o npogasue (McnonHutene)
B/lagenel, arperatopa BnpasBe 4OBECTM 40 CBeAeHUs NoTpebuteneit NocpeacTBOM pasMeLLeHMA Ha CBOMX CalTe U
(nnun) cTpaHuue caiita B MHGOPMALMOHHO-TEIEKOMMYHMKAUMOHHOMN ceTh "MHTepHeT" cCblIKM Ha calT npoaasLa
(ncnonHuTensn) B MHPpopMaLMOHHO-TENNEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npopaasel, (ucnonHMTeNb) 06A3aH NPeAOCTaBUTbL BAAAENbLY arperatopa U pasmMecTUTb Ha CBOEM caiTe
B MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM ceTh "UHTepHeT" (Npwn ero Haanuymm) AoCToBEPHYO MHOPMALUIO O
cebe, yKazaHHyto B NyHKTe 1.2 HacToAWEN CTaTbW. B cnyyae, ecin MMerTcs M3MEHEHUA B TaKo MHbOpMauuu,
npoaaseL, (McnonHUTeNb) 06A3aH B TeYeHMe OAHOro paboyero AHA C MOMEHTA BHECEHWA B Hee WU3MEeHeHMI
COObLWMTb BlagenblLy arperatopa 06 3TUX U3MEHEHUSX U Pa3MeCcTUTb MX Ha CBoem caiTe B MHOOPMALMOHHO-
TEe/NIeKOMMYHUKaLMOHHOM ceTn "WHTepHeT" (npu ero Hanuuuu). Bnageneu arperaTtopa o06A3aH BHECTU 3TU
U3MeHeHna B MHbOPMaLMio O NpoaaBue (UCnosfHMTene) B TeyeHUe ogHOro paboyero AHA, ecnv pasmelleHue
YKa3aHHOW MHPOPMaLIMM OCYLLLECTBASETCA Ha caiiTe BRafenbla arperatopa M (MaM) ero cTpaHuue caiiTa B
MHOOPMAUMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".
(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, AeATeNbHOCTM, OCYLLECTB/IAEMbIA U3rOTOBUTENEM (MCMOHUTENEM, NMPOAABLOM), MOANENKMUT
NMLEH3NPOBAHUIO U (MM) UCNONHUTENb MMEET roCyAapPCTBEHHYIO aKKpeauTauMmio, A0 cBedeHMA noTpebutens
AOMKHa BbiTb AoBeAeHa MHPOPMALMA O BUAE AEATEe/NIbHOCTUM U3roToBUTENA (MCMOAHWUTENSA, NPOoAaBLa), Homepe
NMUEH3UN M (MNM) HOMepe CBMAETENbCTBA O rOCYAAPCTBEHHOM aKKpeauTauuu, CpoKax AeMCTBMA YKasaHHbIX
NMLEH3UN U (MNK) CBMOETENLCTBA, a TaKXKe MHPopMaums ob opraHe, BblAaBLEM YKasaHHbIe IMLEH3UI0 U (1K)
CBMAETEeNbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHbopmauma, npeaycMoTpeHHasa nyHKTamu 1 M 2 HacToAwel craTbu, A0/MKHA 6biTb goBedeHa A0
cBefeHua noTpebuTeneil Takxe NpPW OCYLWECTBAEHUU TOProBAWM, BbITOBOTO WM MHbIX BUAOB O6CAYXKMBaHUA
noTpebuteneit BO BpeMeHHbIX MOMELLEHUAX, Ha APMAPKaX, C IOTKOB U B APYrMX Cy4YasnX, eCAn TOProsas, boiTosoe
W MHble BUAbI 06CNYXKMBaHMA NoTpebuTenei OCyLLecTBAAIOTCA BHE NMOCTOAHHOTO MecTa HaxoXAeHuA npogasua
(ncnonuHutens).

Cratba 10. UHPopmauuma o ToBapax (paboTax, ycayrax)

1. WsrotoBuTenb (McnonHutenb, npoaasBel) o06f3aH CBOEBPEMEHHO MNPeAOCTaBAATb NOTpPebutento
HeobxoAMMylo N 4OCTOBEpPHYIO MHOPMaLMIO O ToBapax (paboTax, ycayrax), obecneymBatoLLyto BO3MOMXKHOCTb UX
npasuabHoro Bblbopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycayr) nepeyeHb M crnocobbl AoBeaeHUA
MHpOopMaLmMKn Ao noTpebutens yctaHasaneatoTca MpasutenbcTsom Poccuiickoit ®eaepaunn.

2. MHdopmauma o ToBapax (paboTax, ycayrax) B 06a3aTeNlbHOM NopsAAKe A0XKHa cogepKaTb:

HauMeHOBaHWEe TEeXHWYECKOro pernameHTa MM MHOEe YCTaHOBAEHHOEe 3aKoHoAaTe/NbCTBOM Poccuiickoi
depepaunm 0 TEXHUYECKOM pPeryiMpoBaHUM U CBUAETeNbCTBylOWee 06 06s3aTeslbHOM MNOATBEPKAEHUM
COOTBETCTBUA TOBapa 0603HayYeHue;

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

cBeAeHUs 06 OCHOBHbIX MOTPEBUTENLCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWW MPOLYKTOB
NUTaHUS CBELEHUA O cocTaBe (B TOM uuC/e HAaMMEHOBAHWE WCMOJIb30BAaHHbLIX B MpOLLecce M3roTOB/IEHUS
NPOAYKTOB MUTaHMA NULLEBbLIX A06aBOK, 6UONOTMYECKM aKTUBHBIX 4063BOK, MHPOPMaLMA O HAIMYUK B NPOAYKTAX
MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHepPHO-MOANPULMPOBAHHbBIX OPraHNM3MOB, B
CNyyae, ecan coaeprKaHue yKasaHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe cocTaBadeT 6onee AeBATU AECATbIX
NPOLEHTa), NULLEBOWN LLEHHOCTM, Ha3HayeHuu, 06 YCNOBUAX MPUMEHEHUA U XPaHEHMA MPOAYKTOB NUTaHMA, O
cnocobax M3rotoeseHUn rotosbix 61104, Bece (06beme), gaTe U MecTe U3rOTOB/IEHUA U YNaKoBKK (pacdacosku)
NPOAYKTOB MNWTaHMA, a TaKKe CBeAEeHMA O MNPOTUBOMOKA3aHWAX ANA WX MNPUMEHEHUA MPU  OTAENbHbIX
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3aboneBaHuaAx. [lepeyeHb TOBapoB (paboT, ycayr), uWHOOPMaUMA O KOTOPbIX AOO/KHA COAep)KaTb
NPOTUBOMNOKAa3aHMA A8 MX NPUMEHEHUA NPU OTAeNbHbIX 3abosneBaHuAx, yTBepkKaaeTca [1paBUTENbCTBOM
Poccuiickoin Pepepauunu;

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LEeHy B pybaax n ycnosusa npuobpeteHns ToBapos (paboT, ycayr), B TOM Yncae npu onsate ToBapos (pabor,
ycayr) yepes onpegeneHHoe Bpems nocsie ux nepesaym (BbINONHEHWUA, OKa3aHWA) NOTPebuTento, NOAHYI0 Cymmy,
noA/siexKallyto BbinnaTte notpeburtenem, u rpaduk noraweHus 3Toi CyMmbl;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIV CPOK, €CIN OH YCTaHOB/IEH;
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua apPpexkTMBHoro n 6e3onacHoro MCnoibL3oBaHUA ToBapos (paborT, ycayr);

nHpopmauuio o6 sHepreTnyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TPEOOBaHUE O HAINYUK
TaKol MHpopMaLMKN onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 sHeprocbeperKeHMn U 0 NOoBbIWEHUN
3HepreTMyeckon appeKTUBHOCTY;
(ab3au BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-3)

CPOK CNYX6bl MM CPOK FOAHOCTU TOBAPOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a TaKKe CBefeHuA 0 HeobXoAMMbIX AeNCTBUAX NOTpebuTensa No UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOMKHbIX
NocneAcTBUAX NPU HEBLINONHEHUM TaKMX AEeNCTBUI, ecan ToBapbl (paboTbl) NO UCTEUYEHUWM YKA3aHHbIX CPOKOB
NpeACcTaBAAT 0NAaCHOCTb ANA KU3HM, 340P0BbA M UMYLLLECTBA NOTPEBUTENA NN CTAHOBATCA HENPUIOAHbIMU ANA
MCNO/1b30BaHMA N0 Ha3HAYEHUIO;

aapec (MecTo HaxoxaeHus), GMpMeHHOe HanmMeHoBaHWe (HaMMeHOBaHWE) U3roToBUTENA (MCMONHUTENS,
npoZasua), YNOJHOMOYEHHOW OpPraHM3aLuu WAW YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENs,
uMmnopTepa;
(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopmaumio 06 o06A3aTeNlbHOM MNOATBEPKAEHUN COOTBETCTBMA TOBApOB (paboT, yc/yr), yKasaHHbIX B
MyHKTe 4 cTaTbM 7 HACTOALLEr0 3aKOHa3;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpPMaUMIo 0 NpaBMaax NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

yKasaHue Ha KOHKpeTHOe 1L, KoTopoe byaeT BbiNoAHATL paboTy (oKasbiBaTb ycayry), n MHbopmauuio o
Hem, eC/i1 3TO UMeeT 3Ha4YeHue, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKasaHMe Ha ucnosb3oBaHMe QOHOrPaMM MpPUM OKa3aHMM Pa3B/EKaTe/bHbIX YCAYr UCMOJHUTENAMM
My3blKa/bHbIX NPON3BEeAEHUNA.
(ab3au, BBegeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ecnn npuobpetaemblii notpebutenem Toeap 6bin B ynoTpebaeHMM MAM B HEM YCTPaHAICA HeaoCTaToK
(HepocTaTKK), NnoTpebuTtento AoKHa BbITb NpegocTaBneHa MHbopmaLuus 06 sTom.

3. UHdbopmauus, npesycMoTpPeHHasa NyHKTOM 2 HacTosLLel CcTaTby, 4OBOAMTCA A0 CBeAEeHUA noTpebutenei
B TEXHUYECKOWN AOKYMEHTauuu, npuaaraemoit K Topapam (pabotam, ycayram), Ha 3TUKETKax, MapKUPOBKON MM
MHbIM CNocoboM, NPUHATBIM AN1A OTAEeNbHbIX BMAOB ToBapoB (paboT, ycayr). MHpopmaumna o6 obAasaTtenbHOM
NoATBEPKAEHMM COOTBETCTBMA TOBApOB MpPeACTaBaseTcs B nopagke M cnocobamu, KoTopble YCTaHOB/EHbI
3aKoHogaTenbcTBoM Poccuitckoit Pegepaumm o TEXHUYECKOM PEryIMPOBAHUM, U BK/IOYAET B cebs cBeaeHus o
HOMepe AOKYMEHTa, NOATBEPKAAOWEro Takoe COOTBETCTBME, O CPOKE ero AencTBus M 06 opraHusauuu, ero
BblAaBLIEN.
(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)
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Ab63au yTpatun cuay. - PegepanbHbiii 3aKkoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkxum paboTbl rocyaapCTBEHHbIX, MyHULIMNAbHbIX OpraHn3aLmMii TOProsan, BbITOBOrO U UHbIX BUAOB
obcnyxmBaHmMa noTpebuteneil yctaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO WCMNOJHUTE/NbHbIX OPraHoB
cybbekToB Poccuiickol desepaumm M opraHOB MECTHOTO CamoynpaB/ieHus.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl OpraHM3aLmii, OCyLEeCcTBAAIOWMNX AeATeNbHOCTb B cdepax TOProBoro, HLITOBOrO U UHbIX
BMA0B 0BCNYKMBAHWA NOTPEObUTENEN U He yKa3aHHbIX B NyHKTe 1 HacToAWen CTaTbW, a TaKKe UHAMBUAYANbHbIX
npeanpvHUmaTesniei ycTaHaBAMBaETCA MMM CaMOCTOATE/bHO.

3. Pexum paboTbl npofasBua (MCNONHUTENs) A0BOAUTCA OO0 CBedeHMA noTpebuTeneid U AOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb WM3roToBuTena (UCNONHUTeNA, npoaasua, BAajenbua arperatopa) 3a
HeHaanexKalyo nHdopmaumio o ToBape (paborte, ycnyre)
(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecan noTpebutento He NpefoCcTaB/eHa BO3MOXKHOCTb He3amMen IMTEe/IbHO MOYYUTb MPU 3aK/I0UYEHUN
Aorosopa MHpopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpoAaBua (MCNonHuTens)
BO3MELLEHMSA YBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbIM YKJIOHEHWEM OT 3aK/0YEHUA AOrOBOPa, a €CAN AOrOBOP
3aKNKOYEeH, B PasyMHbI CPOK OTKa3aTbCA OT ero UCNo/JHeHWAa U noTpeboBaTb Bo3BpaTa ynjayeHHOM 3a ToBap
CYMMbI ¥ BO3MELLEHMSA APYTUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT MCNONIHEHMA [0roBopa NoTpebuTenb 06Aa3aH BO3BPaTMTL TOBap (pe3yabTaT paboTobl, ycayru,
€CJIM 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogaseL, (MCNOAHWUTENDL), HE NPEeAOCTAaBMBLUMI MOKYMNaTeNt0 MNOJHOW U AOCTOBEPHON MHbOpPMALMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 cTaTbn 18 nam nyHkTom 1
cTatbh 29 HacTosAwero 3aKoHa, 3a HeJoCTaTKM ToBapa (paboTbl, ycnyru), BO3HMKLIME MOC/Ae ero nepenayv
notpebuTtento BcaeacTBME OTCYTCTBMA Y HErO TaKoW MHbOpPMauuu.

(n. 2 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageneu arperatopa, NpeaocTaBuBLINIA NOTPebUTeN0 HEAOCTOBEPHYIO MAN HENOMHYIO MHbOPMALMIO
o ToBape (ycnyre) unu npogasue (UCNoAHUTENE), HA OCHOBAHUU KOTOPOM NOTpebuTenem 6bin 3aKN0UYEH AOTOBOP
KYNAn-nNpoAaku (40oroBop BO3Me34HOro OKasaHuaA yCayr) ¢ NpoAaBLoM (MCNOAHUTENEM), HECET OTBETCTBEHHOCTb
3a Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO BCAeACTBME NPEeAOCTaBAEHMUA eMy TaKon MHbOopMaL MK,

Ecam  uMHOe He npeaycMOTPEHO COornalleHMem MeKay Bhnadenblem arperatopa M MNpoAasLOM
(McnonHUTENEeM) MAM He BbITEKAeT M3 CyLLeCTBa OTHOLUEHWUI MeXAy HUMMK, OTBETCTBEHHOCTb 3a UCMOJIHEHUe
[OroBopa, 3aK/l4YeHHOro nortpebutenem ¢ NPoAaBUOM (MCMOAHUTENEM) Ha OCHOBAHWMM NpPenoCTaB/eHHOM
BNajeNbLeM arperatopa MHGopmauumn o Tosape (ycayre) uam npogasue (MCnonHUTeNe), a Takxe 3a cobaogeHne
npaB noTpebuTenei, HapyweHHbIX B pe3ynbTaTe nepegayn notpebutento Tosapa (ycnyru) HeHaanerkallero
KayecTBa M obmeHa HenpoaoBONLCTBEHHOINO TOBapa HaA/eXKallero KayecTBa Ha aHa/lOrMYHbIA ToBap, Hecet
npogaseL, (MCNOAHUTEND).

Bnagenew, arperaTtopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble MoTpebuTento BciaeacTBue
npeaocTaBneHMA eMy HegoCTOBEPHON MaM HenonHoW nHdopmaunm o ToBape (ycayre), B caydae, eciv Bnagenel,
arperatopa He M3meHseT MHboOpmauUMio O ToBape (ycayre), NpeaoCcTaBAeHHY0 NPoAaBLOM (MCNOAHUTENEM) U
coAepKallyloca B NPea/ioKeHUN O 3aK/AUYeHMU A0roBopa Kynau-npogarku (4orosopa BO3Me3AHOro OKasaHus

ycayr).
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(n. 2.1 BBeneH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. Motpebutenb, BnpaBe npeabABMTb TpeboBaHMe K BaAenbly arperatopa O BO3BpaTe CYMMbI
npou3BeieHHON MM MpeaBapuTeNbHOM onnaTtbl ToBapa (ycnyru). Bnageneu, arperatopa BO3BpallaeT Cymmy
NoNy4YeHHOW MM NpegBapuUTeNbHON onnaTbl ToBapa (ycnyrv) B TeYeHMe OecATU KaNeHZapHbIX OAHel co AHA
npeabaABAeHUsA NoTpebuTenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM HAJIMYUU CAEAYIOLNX YCIOBUIA:

ToBap (ycnyra), B OTHOLWEHUN KOTOPOro notpebutesem BHeceHa nNpesBapuTesibHan onsata Ha 6aHKOBCKUIA
cyeT Bajesblia arperaTopa, He nepeaaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpasun npogasuy (McnonHWUTENo) yBedomneHue o6 OTKase OT WUCMNOAHEHUA A0orosopa
KyNAM-npoaaxku (Aorosopa BO3Me3AHOrO OKa3aHWs yCayr) B CBA3U C HapylueHMeM NpoaaBLOM (MCnonHUTeNneMm)
obnasaTenbcTBa Nepenath ToBap (0Ka3aTb yCAyry) B yCTaHOBEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTe/bHOM onnaTtbhl ToBapa (ycnyru) notpebutens
HanpaBaaeT BNafe/bly arperaTopa NOATBEPXKAEHME HanpaBieHus npogasly (MCNonHUTeN0) yBegomaeHusa ob
OTKa3e OT UCMONHEHNA A0roBOPa KYNAU-NpPoaaKu (40orosopa BO3Me34HOro OKasaHMaA ycayr).

Ecan MHoe He nNpeaycMOTPEHO YCNOBUSAMM MOJ/b30BaTENbCKOTO WAW MHOFO COrNalleHus noTpebutens c
BNAJENbLEM arperatopa, yBegoMaeHne npoaasLy (McnonHuTento) o6 oTkase OT UCMOJIHEHMA A0TOBOPA KyMau-
npoAaxun (L4oroBopa BO3ME34HOIO OKasaHMA YCAYr) MOXKeT O6biTb HAaNpaB/JeHO BAAAENbLY arperatopa, KOTopbIn
06nA3aH HanpaBWUTb ero NpoaasLy (McnoNHUTENID).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKaszaHHOM B MyHKTe 2.2 HACTOALWEW CTaTbW, BAajeneu, arperaTtopa Bnpase OTKas3aTtb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTe/ibHOM onnatbl TOBapa (ycayru) npu nosyyeHUM oT MponLaBLa
(ucnonHuTena) noaTeep:kAeHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHWA ycayru) Npu ycnoBUU, YTO KOMUA
TAaKoro noarsep:aeHuAa Oblna HanpaBneHa BAaZenbuem arperatopa notpebutento B TeuyeHWe [eCATU
KafeHOdapHbIX [AHEeW Co [AHA MOoNydYeHUA BhAagenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl
npeaBapuTesibHOW onnatbl ToBapa (ycayrn). B cnyyae Hecornacus noTpebutens € NpencTaB/ieHHbIMM
B/aZe/IbLeM arperaTopa A0Ka3aTe/NbCTBamMM MPUHATUA noTpebutenem ToBapa (OKasaHusa ycayru) notpebuTens
Brnpase TpeboBaTb BO3BpPaTa CyMMbl MPOM3BEAEHHON UM NpenBapuTeIbHOM OnaTel ToBapa (ycayrm) B cyaebHoOm
nopsagxe.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpw NpUUNHEHUM Bpeda KU3HW, 340POBbI0 M UMYLLLECTBY NOTpebuTena BcieacTBME HEMPEAOCTaBAEHNS
eMy MoJIHOM U AocToBepHOW uHpopmauum o ToBape (paboTte, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MeELLEHMA TaKOro Bpeaa B NopaaKe, NpeayCMOTPeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM YMC/ie NOSHOTO
BO3MeELLEHMA YObITKOB, MPUUMHEHHbIX MPUPOAHLIM O6bEKTaM, HaxoAAWMMCA B COBCTBEHHOCTM (BnageHWUM)
notpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Npn paccmoTpeHnmn TpeboBaHMIt NOTpebuTenn 0 BO3MELLEHUN YObITKOB, NPUYNHEHHbIX HE40CTOBEPHOW
WAN HeAOCTaTOYHO MONHOM WHPopmaumelr o ToBape (paboTe, ycnyre), HeobxoAMMO UCXOAUTb U3
npeanosioXeHns 06 oTCyTCTBMM y NOTPEOUTENA CneumanbHbIX NO3HAHUIM O CBOWCTBAX U XapaKTepUCTUKax ToBapa
(paboTbl, ycnyru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLA, YNONHOMOYEHHOW OpraHusaumMm
MAN  YNONHOMOYEHHOr0 WHAUBUAYA/NbHOrO MNpeanpuHMMATENa, UWMMNOpPTepa) 3a HapyweHue npas
norpebureneii
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notpebuTenei U3rotoBUTENb (MCNOAHUTENb, MPOAABEL, YMNOJHOMOYEHHan
OopraHMsauma AU YyNnoaHOMOYEHHbIA MHAMBUAYANbHbIA NPeAnpUHMUMaTEb, UMMNOPTEP) HECeT OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM WU AOTOBOPOM.
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE NOTPEObUTEN0, NoAEKAT BO3MELLEHUIO B
NONHOM CYMMe CBEPX HEYCTOMKM (NeHu), ycTaHOBNAEHHOMN 3aKOHOM UAN AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. YnnaTta HeycToMWKM (neHu) n Bo3melleHMe YyObITKOB He 0cCBOOOKAAOT M3rotoBUTENs (MCNOAHUTENS,
npoAasLa, YNOJHOMOYEHHYID OpraHU3auuio WAU YNOJHOMOYEHHOrO WMHAMBUAYAAbHOMO nNpeanpuHUMaTens,
umMmnopTepa) oT UCNONHEHUA BO3/I0XKEHHbIX Ha Hero 064a3aTenbCcTs B HaType nepea notpebutenem.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsroTtoBuTenb (MCNONHWUTENb, NPOAABEL, YNONHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANIbHBIA NpeanpuHMMaTENb, MMMIOpPTep) ocBobOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCMNOJIHEHWe
06A3aTenbcTB MAM 3@ HeHagneXKaliee WCNosHeHWe 006A3aTeNbCTB, €CAN  AOKAXKeT, 4YTO HEeUCMNOSIHEHME
06A3aTeNbCTB WAM UX HeHaA/exalllee UCNOJIHEHME MPOM3OLLIO BCAEACTBME HENPEOAOMMON CUAIbI, A TaK¥Ke Mo
MHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutena ob ynnate HeycToMKU (NeHn), NnpeayCMOTPEHHOW 3aKOHOM MU AOrOBOPOM,
noanexar yaoBNeTBOPEHUIO U3roToBUTENEM (UCNONHUTENEM, NPOAABLLOM, YNO/JIHOMOYEHHOW OpraHu3aumen uam
YNOJIHOMOYEHHbIM UHANBUAYAIbHBIM NPeAnpPUHMMATENEM, UMNOPTEPOM) B 06POBOBHOM NOPAAKE.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. NMpu ynoBneTBoOpeHnn cynom TpeboBaHUl NoTpebuTens, YyCTaHOBAEHHbIX 3aKOHOM, CyJA, B3bICKMBAET C
usrotosuTens  (UCNosHMTENs, NpoAasLa,  YMNOJHOMOYEHHOW  OpraHusauMmM  WAW  YNOJHOMOYEHHOTO
WHOMBUAYANbHOTO  NPeAnpuUHUMATENs, UMMMopTepa) 33 HecobaogeHne B A0OPOBOALHOM  MOpsAAKe
ypoBneTBopeHus TpeboBaHMin noTpebutena wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOMN
CYLOM B MOJ/Ib3Y NoTpebutens.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aABneHneM B 3alLUTY NpaB NoTpebuTena BbiCTynatoT 0bLwecTBeHHble 06beANHEHUS NOTpebuTenen
(vx accoumaummn, cotosbl) AN OpraHbl MECTHOrO CaMOynpaBAeHMWs, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOIO
wrpada NepeyncnatoTcs ykasaHHbIM 06begUHEHMAM (MX accoLMaLmMAM, COO3amM) UM OpraHam.

Cratba 14. MmyluecTBEHHAA OTBETCTBEHHOCTb 3a BpeA, NMPUUYMHEHHbIW BCneACTBUE HEAOCTaTKOB ToBapa
(paboTtbl, ycnyru)

1. Bpes, NPUUMHEHHbBIN XU3HW, 340POBLI0 MAM UMYLLECTBY NOTPebuTens BCAeACTBME KOHCTPYKTUBHBIX,
NPOWN3BOACTBEHHbIX, PELLENTYPHbIX MAN WHbIX HEAOCTaTKOB ToBapa (paboTbl, yCayrun), NoANe UT BO3MELLLEHUIO B
nosHom obbeme.

2. MpaBo TpeboBaTb BO3MelleHWUA Bpeaa, MPUYMHEHHOrO BCAEACTBME HEeAOCTaTKoB ToBapa (pabortbl,
ycayru), npusHaeTcs 3a No6biM NOTepneBlMM He3aBUCUMO OT TOTO, COCTOA/I OH B LOTOBOPHbLIX OTHOLUEHUAX C
NpoAaBLOM (UCMONHUTENEM) NN HET.

3. Bpea, NPUYMHEHHDIN KMU3HWU, 340P0OBLIO UM MMYLLECTBY NOTPEOUTENS, NOAJIENKUT BO3MELLEHWIO, €C/U
Bpea NPUUYMHEH B TeYeHMe YCTaHOBNEHHOMO CPOKa CYXKObl MM CPOKa roAHOCTM ToBapa (paboTsl).

Ecamn Ha ToBap (pesynbTaT paboTbl) A0KEH 6biTb YCTaHOBAEH B COOTBETCTBMM C NyHKTamu 2, 4 cTatbu 5
HacToAWEro 3akoHa CPOK CAYXK6bl MW CPOK rOAHOCTU, HO OH He ycTaHoB/feH, nbo notpebuTtento He Bbina
npeaocTasneHa NoaHaa U A0CTOoBepHas MHPOPMaLMA O CPOKe CayKbbl UM CPOKe rogHocTn, Anbo notpebutenb
He 6bl1 NPonHPOPMUPOBAH O HEOBXOAUMbBIX AENUCTBUAX MO UCTEYEHMUU CPOKa CAYKObl AU CPOKa rOAHOCTU M
BO3MOMHbIX MOCNEACTBUAX MPU HEBLIMNOJNHEHUWN YKas3aHHbIX AeicTeuin, nnbo Tosap (pesynbtaT paboTbl) no
UCTEYEHUN 3TUX CPOKOB MPeACcTaBAsfeT OMacHOCTb ANA KU3HWU W 300POBbA, Bped MOANENKUT BO3MELLEHMUIO
HEe3aBMCUMO OT BPEMEHU ero NPUYNHEHMA.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100047
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100398
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&dst=102753
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100067
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100068
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100031
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100051

13

Ecnv B cOOTBETCTBUM C NMYHKTOM 1 cTaTbM 5 HacToALLEero 3aKoHa M3roToBUTENb (MCMONHUTENb) HE YCTaHOBUA
Ha ToBap (paboTy) CPOK CyKbbl, Bpea NOANEXKUT BOSMELLEHMUIO B ClyYae ero NpUYMHEHUs B TeYeHne AecATn net
CO AHA nepefayn ToBapa (paboTbl) NoTpebuTento, a ecin AeHb Nepenayy YCTaHOBUTb HEBO3MOXKHO, C AaTbl
W3roToBAeHMA ToBapa (OKOHYaHMA BbINOAHEHMA PaboThbl).

Bpea, NpPUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB TOBapa, MNOANENUT BO3MELLEHUIO MPOAaBLUOM WAU
M3roToBuMTEIEM TOBapa No BbiI6opy NoTepnesLuero.

Bpe,u,, I'IpMLIMHEHHbIﬁ Bcnegcreue HenoCTtaTtkoB paGOTbI nwnn ycnyrn, nognexknt BO3MELWEHUIO
ncnonHuTenem.

4. UN3roTtoBuTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN KU3HU, 340POBbIO UK
MMYLLECTBY NOTpPebuTena B CBA3M C WCNOJIb30OBaHMEM MaTepuanos, 0b60pya0BaHUA, MHCTPYMEHTOB U MHbIX
CcpeacTs, HEOBXOAMMbIX A1A NPOU3BOACTBA TOBAPOB (BbINONHEHUA PaboT, oKasaHMA ycayr), He3aBMCMMO OT TOrO,
NO3BO/1AJ1 YPOBEHb HAay4YHbIX M TEXHUYECKNX 3HAHWNI BbIABUTb MX OCOObIE CBOIACTBA UM HET.

5. NsrotosuTenb (McnosiHMTENb, NpoAaBel,) 0cBO6OMKAaeTCA OT OTBETCTBEHHOCTM, €CAN AOKAXKET, YTO Bpes
MPUYMHEH BCAeACTBME HEMPeoAo/IMMON CUAbl WAM  HapylleHusa notpebutesem YCTaHOB/EHHbIX MPaBuA
MCNO/1b30BaHWA, XPaHEHUA MW TPAHCMNOPTMPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauua mopanbHoro Bpeaa

MopanbHbI Bpea, NPUYMHEHHbIN NOTpebuTento BCAeACTBME HapyLIEHUA U3roToBUTENEM (MCNONHUTENEM,
npoaasLOM, YNOJHOMOYEHHOMW OpraHu3aunen UamM ynoaHOMOYEHHbIM UHANBUAYANbHbIM NPeaNnPUHMMATENEM,
MMMNOPTEPOM) NpaB NoTpebuTensn, NpeayCMOTPEHHbIX 3aKOHAMM U MPaBOBbIMM akTamu Poccuitckoit deaepauuuy,
peryampyowmmm oTHoweHns B 061acTu 3aWmTbl NpaB NoTpebuTenei, NOANEKNT KOMMNEHCAUNUN NPUYNHUTENEM
Bpesa Npu HaJMYMKM ero BMHbI. Pasmep KOMMNeHcaLMn MopasibHOrO Bpeaa onpeaensaerca CyaoM U He 3aBUCUT OT
pasmepa BO3IMELLEHMA UMYLLECTBEHHOIO Bpesa.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

KomneHcauus mopasbHOro Bpesa OCyLeCcTBSETCA HE3aBMCMMO OT BO3MELLEHMA MMYLLECTBEHHOIO Bpeaa U
NOHEeCceHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. Heponyctumblie ycnoBuMAa p[O0rosopa, yliemadwowue npasa notpebutensa, 3anpetbl U
06A3aHHOCTU, HaNlaraemble Ha NpoAasua (UcnonHUTeNs, BAagenbLa arperatopa)

(8 pea. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMbIMK YCNOBMSAMM [0roBOPA, YLWEMAAWMMM MpaBa noTpebutens, ABAAIOTCA YCAOBUA,
KOTOpble HapylwaltT npaBuWaa, YCTAaHOBAEHHble MeXKAyHapoAHbIMM goroBopamun Poccuiickoit depepaumny,
HaCTOALLMM 3aKOHOM, 3aKOHaMMU W MPUHUMAEMbIMU B COOTBETCTBMU C HUMM MHBIMU HOPMATMBHbBIMM NPaBOBbIMMU
akTamu Poccuiickolt depepaumu, peryimpyrolwMMyM OTHOWeEHMA B 061acTU 3aliMTbl MpaB noTpebutenei.
HeponycTnmble ycaoBMA A0OroBOpa, yeMAAoLWMe NpaBa NoTPebuTens, HUUTOMXKHbI.

Ecnv BkntoyeHune B Aorosop YCﬂOBMﬁ, yUuwemnAarnwmnx npasa I'IOTpe6VITeﬂFI, NOBNEKNO NPU4YnHeHne y6bITKOB
I'IOTpEGI/ITEI'II-O, OHU nognexXat BO3IMEWEHUID NnpoaaBLOM (I/I3I'OTOBVIT€I'I€M, ncnonHunTenem, UMNOPTEPOM,
Bnagenbuem arperaTopa) B NO/IHOM 06beME B COOTBETCTBMM CO cTaTbel 13 HacTosALLero 3aKoHa.

Tpe6OBaHMG I'IOTpEﬁI/ITefIFI O BO3meLleHnn y6bITKOB noAaNeEXuT ya0B/1E€TBOPEHUIO B TEYEHNE OECATU AHEﬁ co
AHA ero npeavbABAEHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pen. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBatOLWME NepPeYEeHb HEA0MYCTUMbIX YC/IOBUIA
[OroBopa, YLEeMIAOWMX MnpaBa MoOTPebutens, pacnpocTPaHAKOTCA Ha OTHOLEHWA, BO3HUKLIME M3 paHee
3aK/IFOYEHHbIX J0r0OBOPOB.
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2. K HegonycTMmbiM YCNOBMAM A0OrOBOPA, YLLEMAAIOWMM NpasBa NoTpebutens, oTHOCATCA:

1) ycnoBusa, KoTopble MPenoCTaBAAOT NpPoAaBuy (M3roToBUTENO, WCMOJHUTENO, YMNOJHOMOYEHHOM
OpraHu3aunMm MAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MNPEeANPUHMMATEND, WMMOPTEPY, BAALENbLY
arperaTopa) nNpaBo Ha OAHOCTOPOHHMUI OTKA3 OT MCNOJIHEHMA 0053aTeNbCTBa MM OAHOCTOPOHHEE U3MEHEHWe
ycnosuii 06sa3atenbcTBa (MpegmeTa, LeEHbl, CPOKA M MHbIX COraCoBaHHbLIX C MNOTpebutenem ycnoswuii), 3a
WCKNIOYEHNEM C/Y4aeB, €C/IM 3aKOHOM MM MHbIM HOPMATMBHbIM MPABOBbIM aKTom Poccuiickon Pepepaumu
npeaycmMoTpeHa BO3MOXKHOCTb NpeAoCcTaBeHMA AOFOBOPOM TaKOro Npaea;

2) ycnoBuA, KOTOpble OrpaHMUYMBAlOT MNpaBo noTpebuTtens Ha cBob6OAHbIN BbIGOP TEPPUTOPUABHOM
NoACYZAHOCTMU CNOPOB, NPeAYyCMOTPEHHbIV NYHKTOM 2 cTaTbM 17 HacToALWero 3akoHa;

3) ycnosus, KOTopble yCTaHaBAMBAlOT AN noTpebutens wTpadHble CaHKUUU UAM MHble 0653aHHOCTH,
npenaTcTeyloLLMe cBOBOAHOM peannsaumnmn npasa, yCTaHOBAEHHOTO cTaTbel 32 HacToALWEero 3aKoHa;

4) ycnoBus, KOTOPblE WCKAOYAOT WAM OrpaHMYMBAlOT OTBETCTBEHHOCTb NpodasBua (M3roToBuTENA,
UCNONIHUTENA, YNONHOMOYEHHOW OpraHu3auuMmM WAM YNnoSHOMOYEHHOro WMHAUBUAYANLHOIMO npeanpuHUMaTens,
uMmnopTepa, BAadenbla arperatopa) 3a HeEUCNOJIHEHME WAW HeHaane)kallee McnonHeHue o6A3aTenbcTs Mo
OCHOBaHMAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble obycnoBnanBatoT npuobpeteHue oaHuUX ToBapoB (paboT, ycnyr) obasatenbHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycayr), B TOM Yncae NnpeaycMaTpuBatoT 06sa3aTesibHOe 3aK/1t04YeHNe UHbIX
[LOrOBOPOB, ECIN MHOE HE NPesyCMOTPEHO 3aKOHOM;

6) ycnoBuA, KOTOpble NpPeaycMaTpuMBalOT  BbIMOJIHEHME  AOMNOAHUTENbHbIX  paboT  (oKkasaHue
[AONOIHUTE/IbHbIX YCYT) 33 NAaTy 6e3 NosyYeHus coriacusa notpebutens;

7) ycnoBus, KOTopble OrpaHUUYMBalOT YCTaHOB/IEHHOe cTaTbeit 16.1 HacToswero 3akoHa NpaBo noTpebuTens
Ha BblboOp cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnoBus, KOTopble cogep*KaT 0CHOBaHMA AOCPOYHOrO pacTopKeHUs AoroBopa no TpeboBaHMIO NpoaaBLa
(ncnonHuTens, Bnagenbua arperaTopa), He NPeayCMOTPEHHbIE 3aKOHOM MAU UHbIM HOPMATUBHbLIM MPaBOBbIM
akTom Poccuiickon ®egepaumm;

9) ycnoBus, KOTOPble YMEHbLLAIOT pasMep 3aKOHHOW HeYCTOMKM;

10) ycnosus, KOTopble OrpaHMYMBaAlOT MPaBoO Bblbopa BUAA TpeboBaHWN, NPesyCMOTPEHHbIX MyHKTom 1
cTaTb 18 M nyHKTOM 1 cTaTbm 29 HactosAwero 3aKkoHa, KoTopble MOryT 6biTb nNpegbABiAeHbl NPOAABLY
(n3roToBUTENIO, WCNONHWUTENIO, YNONHOMOYEHHON OpraHU3auMM WAU YNOJAHOMOYEHHOMY WHAMBUAYaAJbHOMY
npeanpuHUMaTeNto, UMNopTepy) Npy NPoaarke TOBAapoB (BbIMOJHEHUWN PabOT, OKa3aHUW YCAyr) HeHaanexallero
KauyecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAIOT 06A3aTeNbHbIV AOCYAEeOHbIM NMOPAAOK PAacCMOTPEHMs CropoB, eciun
TaKoM NOPAAOK He NPeAyCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBINBAOT ANA I'lOTpE6VITe}'IFI 06A3aHHOCTb MO AOKa3blBaHUIO onpeageneHHbIX
O6CTOﬂTe}'IbCTB, 6peMF| AOKa3biBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEHO Ha I'IOTpE6MTe}1FI;

13) ycnosus, KOTOpble OrpaHMYMBatOT NOTPebUTENs B CpeacTBax M cnocobax 3alLmTbl HAPYLIEHHBIX NPas;

14) ycnoBus, KOTopble CTaBAT yA0OBAETBOPEHME TpeboBaHMI noTpebuTtenel B oTHOWeEHUN ToBapoB (pabor,
yCcayr) ¢ HegOCTaTKaMM B 3aBUCUMMOCTb OT YC/IOBUM, He CBA3AHHbIX C HeA0CTaTKaMuM ToBapoB (paborT, ycayr);

15) MHble yCnoBUSA, HapyLaloLWwme NpaBmaa, YCTAHOBEHHbIE MeXAYHAPOAHbIMW AoroBopamu Poccuiickoit
depepaumn, HacToALMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbBIMW B COOTBETCTBMM C HUMM UHbIMM HOPMATUBHbIMU
NnpaBoBbIMW aKTamu Poccuitickon deaepaumn, PperyavpyrolmMmmM OTHoweHuAa B obsacT  3awmTbl nNpas
notpebutenen.
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3. Mpoaasey, (McnonHUTENb, BNaZenel, arperatopa) He BNpaBe OTKa3blBaTb B 3aKAHOUYEHUW, UCMOJIHEHUMU
[OroBopa, Hanpas/JeHHOro Ha NpuobpeTeHMe oAHUX TOBapOB (paboT, ycayr), No NpuyMHe OTKasa noTpebutens s
npuobpeTeHnn MHbIX ToBapoB (paboT, ycayr). YObITKU, NPUUMHEHHbIE NOTPEebUTeNtO BCAeACTBME HapyLUEHUA ero
npaBa Ha cBOb6OAHbIM BbIbOp TOBapOB (paboT, yc/iyr), BO3MELWAoTca NPoAaBLOM (MCMONHUTENEM, BNaLebLeM
arperaTopa) B NoJlIHoOM obbeme.

3anpeuaetcs yaosneTBopeHue TpeboBaHWIM noTpebuteneit B OTHOWeEHWM ToBapoB (paboT, ycayr) c
HeAoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AHHbIX C HEA0CTaTKaMM ToBapOoB (paboT, ycayr).

3anpelwaeTcs OTKas B 3aK/KOYEHWW [0OrOBOpa M BO BHECEHUM W3MEHEHWI B [0roBop B C/y4yae
NPaBOMEPHOro YKasaHMA noTpebuTenem Ha HeaonycTUMble YCNOBMA [OroBopa, YlWemaswowue npasa
noTpebuTtens, B UENAX WCKAOYeHMA Takux ycnosuit. MNpu npeabasneHun notpebutenem TpebosaHua o6
WCK/IOYEHUM U3 A0rOBOPa HeAOoMyCTUMbIX YCAOBWUIM A0roBopa, YLEeMAAWMX npasa notpeburtens, ykasaHHoe
TpeboBaHMe MOAJIEXKMUT PACCMOTPEHUIO B TEYEHME AEeCATM AHEN CO AHA ero npeabaABAeHuA ¢ obA3aTesibHbiM
M3BeLLEHNEM NOTPebuTens o pesyabTaTax PAaCCMOTPEHUSA U NMPUHATOM MOTUBUPOBAHHOM PELLUEHUN MO CYLLEeCTBY
yKa3aHHoro TpeboBaHus.

Mpogasel (McnonHMTeNb, Bnagesel, arperatopa) He Bnpase 6e3 nosyyeHua cornacua notpebutens
BbIMO/IHATL AOMONHUTENbHbIE PaboTbl (OKa3biBaTb AOMOJHUTENbHbIE YCayru) 3a naaty. lMoTpebutens Brnpase
OTKasaTbCA OT onnaTbl Takux paboTt (ycayr), a ecnm oHW onnadveHbl, Bnpase notpebosBaTb OT MNpPoOAaBLa
(ncnonHutens, Bnagensua arperatopa) Bo3spaTa ynjaadeHHON CyMmbl.

Cornacue notpebutena Ha BbIMNOAHEHME AOMNOJHUTENbHbLIX PAaboT (OKasaHWe AOMOAHWUTENbHbLIX YyCayr) 3a
nnaty odopmnseTca NpogaBLOoM (McnosHUTENEM, BNadebLeM arperatopa) B NTUCbMeHHON GopmMe, ecim MHOE He
npeaycmMoTpeHo 3akoHom. O6s3aHHOCTb A0Ka3aTb Ha/MUME TAKOro cornacus wuam obcTosaTenbcTBa, B CUNY
KOTOPOro TaKoe cornacue He TpebyeTcs, BO3araeTca Ha Npoaasya (MCNoAHUTens, Bajaenbla arperatopa).

4. MNMpoaasew, (McnofHUTENb, BNafesel, arperatopa) He Brnpase OTKasblBaTb NOTPEBUTENO B 3aK/IOUYEHNN,
WCMOJIHEHUKN, W3MEHEHUU WM PaCTOPXKEHUM A0roBopa C notpebutenem B CBA3M C OTKasom notpebutens
npeaocTaBuUTb MepPCoHa/IbHble AaHHbIE, 33 UCK/OYEHWEM Cy4aeBs, ec/iv 06A3aHHOCTb NPeaoCTaB/ieHnA TaKux
AaHHbIX NpeaycMoTpeHa 3aKoHoAaTenbCcTBom Poccuiickon degepaumnm naM HenocpeacTBEHHO CBA3aHa C
MCMOJIHEHMEM A0roBopa ¢ noTpebutenem.

Mpuv npeabasaeHUn noTpebutenem TpeboBaHUA O NPELOCTABAEHUN MHOOPMALMM O KOHKPETHbLIX MPUYMHAX
M NpaBOBblIX OCHOBAHWAX, OMNPEAENAOLNX HEBO3MOXKHOCTb 3aK/IOYEHUA, WCNOJIHEHWUA, WU3MEHEHWUA WK
pacToprKeHua gorosopa 6e3 npegocTaBAEHUA NEPCOHANbHbIX AAHHbIX, B NMCbMeHHOM dopme (B TOM uucne B
bopme 3N1eKTPOHHOrO AOKYMEHTa) NpoaaseL, (MCNoNHUTeNb, BAaAeNel, arperatopa) A40XKeH NPeaoCcTaBUTb TaKyto
MHPOPMaLMIO B TeHEHME CEMW AHEW CO AHA NPeabABAEHUA YKa3aHHOro TpeboBaHMs.

Mpoaasel (McnonHUTeNb, BAagenel arperatopa) npeaocrasnset nHGopmaumio notTpebutento B Toih popme,
B KOTOPOW npeabseieHo TpeboBaHWe NoTpebuTens o npeaocTaBieHnn MHPOPMaLUKM O KOHKPETHbIX NPUYMHAX U
NPaBOBbIX OCHOBAHMWAX, OMPEAENAOWMX HEBO3MOMKHOCTb 3aK/OYEHWUA, WCTOJIHEHUA, W3MEHEHWUA Wan
pacTopKeHua Jaorosopa 6e3 npenocTaBAeHMs NEPCOHaNbHbIX [aHHbIX, €C/M WHOe He YKa3aHo B 3TOM
TpeboBaHuK.

Mpu npeabasaeHnn noTpebuTenem TpeboBaHUA 0 NPeLOCTaBAEHNN MHGOPMALMM O KOHKPETHbIX MPUYMHAX
M NpaBOBblX OCHOBAHWAX, OMNPEAEeNAOLMNX HEBO3MOXKHOCTb 3aK/IOYEHUA, WCNOHEHWUA, WU3MEHEHUA WK
pacToprKeHua gorosopa 6e3 npeaocTaBfieHWAa NepPCoHasbHbIX AaHHbIX, B YCTHOW ¢dopme Takaa MHbopmaums
AONKHa 6bITb NpeaocTaB/ieHa HesaMeaUTeNbHO.

Cratba 16.1. Popmbl M NOPALOK ONAATbI NPU NPOAAXKe TOBAPOB (BbiNOAHEHUM PaboT, OKasaHUM ycayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasel, (McnonHMTeNb, BRagenel, arperatopa B C/Ay4ae WCNO/b30BaHWA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB c noTpebutenem) ob6asaH obecneymTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) nytem
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MCMNO/Ib30BaHMA HALMOHA/MbHbLIX MAATEXHbIX WHCTPYMEHTOB, a TaKMKe Ha/lW4HbIX pacyeTtoB Mo Bbibopy
notpebutens.
(B peq. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTb 0becneynTb BO3MOXKHOCTb ON/aTbl TOBapoB (paboT, yc/yr) ¢ UCNONb30BaHUEM HALMOHA/bHbIX
NAaTeXHbIX MHCTPYMEHTOB B PamMKaX HaLMOHaNbHOM CUCTEMbI MAATEXHbIX KapT pacnpocTpaHAeTca Ha npoaasLa
(ucnonHuTena, snagenbua arperatopa), Yy KOTOPOro BblpyYyKa OT peanv3aumm ToBapoB (BbiNoAHeHUsA pabor,
OKas3aHWA ycAyr) 3a NpeALwecTsyOWMIA KaieHAapHbIN ro4 npesbilaeT ABaAauaTb MUANMOHOB pybaei.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, I4e He NpeaocTaBAfoTCS YCAYrM A0CTyna K
noaBuXHOW paanotenedoHHOM cBA3M U (MAK) cpeacTBam  KOMIEKTUBHOrO A0CTyna K MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOW ceTn "UHTepHeT", npopasel, (McnosHUTeNb) ocBoboXaaetca oOT 06A3aHHOCTU
obecrneynTb B 3TOM MeCTe BO3MOXKHOCTb OMN/aTbl TOBapoB (paboT, ycayr) ¢ MCNosb3oBaHMEM HaLMOHANbHbIX
NAaTeXHbIX UHCTPYMEHTOB.

MNpozaseL, ocsoboKaaeTca oT 06A3aHHOCTU 0becneyYnTb BO3SMOMXKHOCTb OM/IaThbl TOBAPOB C UCMO/1b30BaHMEM
HaLMOHa/IbHbIX MIATEXHbIX UHCTPYMEHTOB B TOProBOM 0OBbeKTe, BbipyyKa OT peasinM3auumn TOBAapOB B KOTOPOM
COCTaB/AAET MeHee NATU MUIIMOHOB pybeli 3a NpeaLEecTBYOWMI KaleHAaPHbIM oA,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTa ToBapoB (paboT, ycayr) Mo)KeT Npou3BOAMUTLCA NOTpebuTenem B COOTBETCTBUMM C YKasaHWEM
npofasua (McnonHWTens) nyTem pacyeToB 4Yepe3 CyOBLEKTOB HAUMOHANLHOM MAATEKHOM  CUCTEMBI,
OCYLLECTBAAIOLMX OKa3aHMe NAaTeXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickon degepaunm o
HaLMOHaNbHOW NIAaTEXHOW CUCTEME, €C/IM MHOE He YCTaHOB/AeHO ¢deaepanbHbIMU 3aKOHAMU MAN MHbIMK
HOPMaTMBHbIMM MPABOBLIMM aKTaMu Poccuiickolt deaepaumm.

3. Mpw onnate ToBapoB (PaboT, ycayr) HANUYHBIMUK AEHEXKHbIMW CpeacTBaMu 0bs3aTenbcTea notTpebutens
nepeg nNpoAaBLOM (MCMONHUTENEM) NO oniaTe ToBapoB (paboT, ycayr) cunTaloTca UCMNOJIHEHHBIMK B pa3smepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMSA HA/IMUYHbIX AEHEXKHbIX CPeAcTB NpogasLy (McnosHUTeN o)
NMB0o NnaTexKHOMy areHTy (cybareHTy), ocyLecTBAAOWEMY AeATENbHOCTb MO NPUeMy NaaTexein GU3nYecKux auL.

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesBoga MNpeLOCTaBASEMbIX NOTPebUTeNnemM HaAUYHbIX
OEHEXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOro cyeta obasaTenbctBa noTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycayr) cuMTarOTCA UCNONHEHHbIMU B Ppa3Mepe BHECEHHbIX AeHEXKHbIX
CpeacTB C MOMEHTa BHECEHUA MOTpebuTenem Ha/IMUHbIX [AEHEXHbIX CPeAcTB KPeAUTHOW opraHusauumn ambo
6aHKOBCKOMY MNAnaTeHOMy areHTy (cybareHTy), OCYyLWEeCTBAAOWMM OeATeNbHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoit Pegepaummn o HaUMOHANbHOM NAATEXHOM cUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoda AEHEXKHbIX CPeACTB B pamMKax npumeHsemblx dopm
H6e3HaNNYHbIX pacyeToB 06A3aTeNbCTBa NoTpebuTens nepes NpPoAasBLOM (MCNOHMTENEM) MO OnaaTe TOBApOB
(paboT, ycayr) cumMTaroTca UCNOMHEHHBIMU B CYMME, YKa3aHHOM B PacnopsAXKeHMU O NEPEBOAE AEHEXKHbIX CPEACTs,
C MOMEHTa NOATBEPKAEHUA €ro UCNONHEHUS 0BCNYKUBAIOLLEN NOTPebuTens KpeamMTHOM opraHusaumen.

4. Mpw onnate ToBapos (paboT, ycayr) Nnpozasuy (MCNONHUTENIO) 3aMpPELLEHO YCTAaHAB/IMBATL B OTHOLUEHUU
OAHOro BMAa TOBapoB (paboT, ycayr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT cnocoba ux onaatbl NOCpeacTBOM
Ha/IMYHbIX PACYETOB UM B paMKax NpumeHaembix Gopm 6e3HaIMUYHbIX PacyeToB.

5. MNpoaasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLLME Yy noTpebuTena ybbiTKKU, Bbi3BaHHblE
HapyweHMem TpeboBaHMI NyHKTa 1 HacToALWEN CTaTbU.

Cratba 17. Cypge6Han 3awmTa npas notpeburenei

1. 3awmTa npaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmTa npaB notpebuTesnein ycayr, OKasbiBaembiX (GUHAHCOBLIMW OPraHM3aLMAMM, OPraHU3YHOLMMU
B3aMMOZENCTBME C YMNOJIHOMOYEHHbIM MO MNpaBam noTpebutenein GUHAHCOBLIX YCAYr B COOTBETCTBUWM C
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depepanbHbiMm 3akoHOM "O6 yNoAHOMOYEHHOM MO NpaBam notpebutenein puHaHCOBLIX ycayr", ocywecTeanerca
€ 0COBEHHOCTAMM, YCTAHOBAEHHbIMM YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiMm 3akoHoM oT 04.06.2018 N 133-93)

2. icku o 3awmTe npas notpebuteneit moryT HbiTb NpeabABaeHbl Mo BbIBOPY UCTLA B Cya, MO MecCTy:

HaXoxXgeHnAa opraHn3aumm, a e€Cam OTBETYUKOM ABNAETCA MH,EI,MBM,D,yaﬂbeIVI npegnpunHnmartenb, - e€ro
KUTENbCTBa,

KUTEenbCrBa Nnn I'Ip86bIBaHVIﬂ ncTua,
3aK/1lo4eHnAa nam NcnosiHeHMA Aorosopa.

Ecnmn UCK K opraHM3aumm BbITEKAET U3 geaTeNlbHOCTU ee dUAnana Uam NpeacTaBuTeIbCTBa, OH MOXKET ObITb
npeabABAEH B CYA N0 MECTYy HaxoXAeHus ee duanana UAn NpeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, NHble UCTLbI MO UCKaM, CBA3AHHbLIM C HapylueHWeM NpaB noTpebuteneit, ocBoboKaatoTCA
OT yNnAaThbl roCyAapCTBEHHOM NOLW/IMHbI B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuiickoii ®esepaumnm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpasa notpebutens npu o6Hapy*KeHUU B TOBape HeL0CTAaTKOB
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtens B cyyae obHApyKeHUs B TOBAPE HEAOCTATKOB, €C/IM OHU He bbbl OroBOPEHbI NMPOAABLOM,
no ceoemy Bblbopy Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapPKM (3TUX XKe Mogenu u (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Mogenu, apTUKyna) C COOTBETCTBYIOLWMM
nepepacyeTom NOKYMHOM LEeHbl;

I'IOTpE6OBaTb COpPa3sMepHOro ymeHblleHNA I'IOKYI'IHOVI LLeHbl;

I'IOTpGGOBaTb He3ameaInTenbHOoro 6€3BO3M€3AHOFO YCTpaHeHNA HeAOCTAaTKOB TOBapa MUAM BO3MelleHUA
PacxoaoB Ha X ncnpassieHune FIOTpe6MTel'IeM WIN TPETBUM TNLLOM;

OTKa3aTbCA OT MUCNOJIHEHMA O0roBopa KynauvM-npodaKun u ﬂOTpE6OBaTb BO3BpaTa ynnaquHon 3a TOBap
cymmbl. Mo Tpe6OBaHMPO npoaasuUa U 3a ero cyer I'lOTpE6MTe}'Ib AO01)eH BO3BPATUTb TOBap C HEAOCTAaTKaMMU.

Mpu atom I'IOTpe6MTe}'Ib Bnpase I'IOTpE6OBaTb TaKXe MOJIHOro Bo3melleHunAa y6bITKOB, NMPUYNHEHHDbIX emy
BcneacTtene npoaa*XM TOBapa HeHaaseXXalero Kadectsa. Y6bITKM BO3MELWaTCA B CPOKW, YCTaHOB/IEHHbIE
HacToAWMM 3aKOHOM ANA YAO0BNETBOPEHNA COOTBETCTBYHOLWNX TpE6OBaHMI\;I I'IOTpe6MTeJ1FI.

B OTHOLWIEHUW TEXHMYECKM CNIOXKHOrO ToBapa noTpebuTenb B cayyae oOHapyKeHMs B HEM HeAOCTaTKOB
BNpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOPa KyMaM-NpoaaxkM v notpeboBaTb BO3BpaTa yn/ia4yeHHOW 33 TaKOM
TOBAp CYMMbI IMb6O NpeabaBUTb TpeboBaHME O ero 3aMeHe Ha TOBAp 3TOM e MapKu (Mogenu, apTUKyna) Uam Ha
TaKOM ’Ke TOBap APYron Mapku (mogenun, apTMKyna) C COOTBETCTBYIOLWMM MepepacyeTom MOKYMHOM LeHbl B
TeyeHue NATHAALATU AHeN co AHA Nepesaym NoTpedbuTento Takoro ToBapa. Mo UCTeYeHMM 3TOr0 CPOKA YKa3aHHble
TpeboBaHWA NoA/IexKaT yA0BNETBOPEHUIO B O4HOM U3 CIEAYIOWMX CTYYaEeB:

O6H3py>+(EHME Cyu,eCtBeHHOro He40CTaTKa TOBapa;

HapyLeHWe YyCTaHOBIEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEe40CTAaTKOB TOBApa;
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HEBO3MOXHOCTb MCMNO/1Ib30BaHNA TOBApa B Te4YeHUe KaxXaoro roga FapaHTVI[;IHOFO CPpOKa B COBOKYMHOCTU
bonee yem TpnAUaTb LI,HEVI Bcneacrsne HEOAHOKPATHOIO yCTpaHEHUA ero pas/InvyHbiX HeAO0CTAaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApPOB yTBep KaaeTcs MNpasuTtenbctBom Poccuiickoii deaepaumm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuUA, yKasaHHble B NyHKTe 1 HacToALeNn cTaTbM, NPeabaABAAOTcA NoTpebutenem npogasuy nMbo
YNONHOMOYEHHOMW OpraHu3aLmm Uan ynoaHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTEN!O.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebuTtenb BnpaBe NpeabABUTL TPebOBAHWA, YyKa3aHHble B ab3auax BTOPOM WM NATOM MyHKTa 1
HACTOALLEN CTATbW, U3FOTOBUTENID, YNIOJTHOMOYEHHOM OPraHU3aLnn UAM YNOSTHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTeNto, UMNopTepy.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTo npeabaBaeHUs 3TUX TpeboBaHMI NOTpebuTelb BNpaBe BO3BPATUTb U3FOTOBUTENIO MW UMNOPTEPY
TOBAp HeHaA/exKalllero Kayectsa M notpeboBaTh BO3BpaTa ynaayeHHOoM 32 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patnn cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-93,

5. OTcyTcTBME Y NOTPEBUTEN KacCOBOrO MM TOBAPHOro Yeka B0 MHOTO AOKYMEHTA, YA0CTOBEPAOLLMX
baKT M ycnoBuA MOKYNKKW TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKa3a B Y/A0B/ETBOPEHMM ero TpeboBaHuii.

Mpopasel, (M3roToBUTENb), YNONHOMOYEHHass OpraHMsauMa WAN YNOAHOMOYEHHbIN WUHAMBUAYANbHbIN
npeanpuHUMaTenb, MMnopTep 06A3aHbl NPUHATL TOBAP HEHaANEeXKallero KayecTsa y notpebutena u B cnyvae
HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTtens Bnpase y4acTBOBAaTb B NPOBEPKE KayecTBa
TOBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuYMHax BO3HMKHOBEHMSA HeAOCTAaTKOB ToBapa npojasel, (M3rotoBuTeENb),
YNO/IHOMOYEHHAA OpraHu3aumMa WAM YNOJIHOMOYEHHbIM WHAUBMAYANbHbIA NpeanpUHUMaTEeNb, UMMIOPTEP
0653aHbl NPOBECTU 3KCNEPTU3Y TOBAPA 3a CBOW CYeT. IKCNepTn3a ToBapa NPOBOAUTCA B CPOKM, YCTaHOBNEHHbIE
ctaTbsaimum 20, 21 n 22 HacToAuwlero 3akoHa ANA YAOBJETBOPEHMUA COOTBETCTBYIOWMX TpeboBaHUI noTpebuTens.
MoTpebutenb BnpaBe MNPUCYTCTBOBATb MpPW MPOBEAEHMM IKCMEPTM3bl TOBapa WM B C/Ay4ae Hecornacusa c ee
pesynbTaTaMu OCMOPUTL 3aKAOYEHME TAKOW KCNEPTU3bl B CyAeOHOM nopaakKe.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMepTM3bl TOBAapa YCTAHOB/EHO, UYTO €ro HeAOCTAaTKM BO3HWKAW BCAeACTBUE
06CTOATENLCTB, 33 KOTOPbIE HE OTBEYAEeT Npoaasel, (M3rotToBuTeNb), NoTpebuTeb 0653aH BO3MECTUTL NPOAaBLYy
(vsroTosuTento), YNO/THOMOYEHHOW opraHusaumm nm YNOJHOMOYEHHOMY WHOMBUAYANbHOMY
npeanpvHUMaTeNto, UMNOPTEPY PACcXOAbl HA NMPOBeAEHME IKCNEepPTM3bl, @ TaKKe CBA3AHHbIe C ee NMPoBeAeHMeEM
pacxofbl HAa XpaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3auMa MAN YNONHOMOYEHHbIN WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBApa, Ha KOTOPbIN He YCTaHOB/IEH rapaHTUIAHbINA CPOK,
ecnn notpebuTenb AOOKaKeT, YTO OHM BO3HWMKAM OO0 NepegayM ToBapa noTpebuTento MAM MO MpUYMHaMm,
BO3HMKLIMM A0 3TOF0 MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWEHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH TrapaHTUIHbLIA CPOK, npoaasel, (M3roToBuUTENb),
YNONHOMOYEHHanA OpraHM3auma WAM  YNONHOMOYEHHbIM WMHAMBUAYaNbHbIA MpeAnpUHUMaATENb, MMMIOPTEpP
oTBeYaeT 3a HeJOCTaTKM TOBapa, eCNN He AOKaXKeT, YTO OHU BO3HMK/AM Mocie nepeaayv ToBapa notpebutento
BCNEACTBME HapylleHWs noTpebutenem npaBua MCNONb30BaHUA, XPaHEHUS MAM TPAHCNOPTMPOBKM TOBapa,
OENCTBUIN TPETbUX NINLL UM HENPEOA0/IMMON CUNbI.
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NATU KMNOrPamMmmMoB A18 PEMOHTA, YLEHKMU,
3ameHbl U (MNK) BO3BpaT MX MOTPebUTENt0 OCYLLECTBAAIOTCA CMNaMU UM 3a cYyeT npodasua (M3roToBuTens,
YNONHOMOYEHHOW OpraHu3auMmM UaM YNnoAHOMOYEHHOTO MHAMBUAYaNbHOIO NpeanpuHUMmaTens, umnoprepa). B
C/y4ae HeUCNoJIHeHUs AaHHOW 06A3aHHOCTM, a TaKXe npu  OTCYTCTBMM npodasua (M3rotoBuTens,
YNONHOMOYEHHOW OpraHM3auum UaM ynosIHOMOYEHHOro MHAMBUAYaNbHOIO npeanpuHMMmaTens, umnopTepa) B
MecTe HaxoMAeHus noTpebuTens poctaBka M (MAKM) BO3BpaT YKasaHHbIX TOBAPOB MOFYT OCYLLECTBAATLCA
notpebutenem. MNpu 3TomM npopaasel, (M3roToBUTENb, YNOAHOMOYEHHAA OPraHM3auMsa WMAU YNOAHOMOYEHHbIN
UHAMBUAYANbHBIA NpeanpuHUMaTeNnb, MMnopTep) obA3aH BO3MeCTUTb MOTpebuTento pacxohdbl, CBA3aHHblEe C
[0CTaBKOW M (MNK1) BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasneHusa notpeburenem TpeboBaHMii B OTHOLLEHUM HEAOCTATKOB TOBapa

1. NoTpebuTtenb BnpaBe NpPeabABUTb NpPeayCMOTPEHHbIe cTaTbel 18 HacToAuwlero 3akoHa TpeboBaHUA K
npogasuy (M3roToBUTENO, YMNOJHOMOYEHHON OpraHM3auMm WAM  YNOJIHOMOYEHHOMY WHAMBUAYaSbHOMY
npeanpuHUMaTeNto, MMMNopTepy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/IM OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa MUJIN CPOKa roAHOCTH.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWW TOBApPOB, Ha KOTOPble TapaHTUMHbIE CPOKM WUAN CPOKM TOAHOCTM HEe YCTaHOBJEHbI,
noTpebutenb BNpase NpPeabaABUTb YKasaHHble TpeboBaHUA, eciM HeAOCTaTKM TOBAapoB OBHapPYKeHbI B pa3yMHbIi
CPOK, HO B npeaenax AByX NeT CO AHA Nepegadn ux notpebutento, ecim 6onee AAUTENbHbIE CPOKU He
YCTaHOB/IEHbl 3aKOHOM W/IM AOFOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUMHbIA CPOK TOBapa, a TaKMKe CPOK ero cayxbbl ucumcnsetcs co AHA nepegayy Tosapa
notpebutento, ecnm MHOe He NpPeasyCMOTPEHO AoroBopom. Ecan aeHb nepesayun yCcTaHOBUTb HEBO3MOMKHO, 3TU
CPOKM UCUNCAIAIOTCA CO AHA U3rOTOBJ/IEHMA TOBApa.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBU, oaexabl M MPOYMX) ITU CPOKU MCYMCAAIOTCA C MOMEHTA HacTyniaeHus
COOTBETCTBYHOLLLEIO Ce30Ha, CPOK HACTYN/eHNA KOTOPOro ONpeaenseTcs COOTBETCTBEHHO cybbeKkTammn Poccninckoim
depepauun ncxoaa U3 KAMMaTUYECKUX YCI0BUIM MeCTa HaxoXaeHna noTpebutenei.

Mpu Npoaaske ToBapoB No obpasuam, No NoYTe, a TaKKe B CAy4asnX, €CIM MOMEHT 3aK/oYeHna gorosopa
KYNAuU-Npoaa*kM M MOMEHT nepefayn ToBapa MOTPebuTento He COBMAAAOT, 3TU CPOKU WMCYUCAAKOTCA CO AOHA
[OCTaBKM ToBapa noTpebutento. Ecan noTpebutens AMweH BO3MOXKHOCTM MCMOAb30BaTb TOBap BC/AeACTBUE
06CTOATENbCTB, 3aBUCAWMX OT nNpogdasBua (B 4YacTHOCTM, TOBap HY)KAAETCA B CMNeuuanbHOW YCTaHOBKeE,
NOAKAIOYEHUN WAM COOPKe, B HEM WMMEKTCA HeAOoCTaTKW), rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHus
NpoAaBLOM Takux 0bcToaTenbCTB. ECAN AeHb AOCTaBKM, YCTAHOBKW, NOAKAOYEHUA, CBOPKM ToBapa, ycTpaHeHun
3aBUCALLMX OT NPoAaBuUa 0bCTOATENLCTB, BCEACTBME KOTOPLIX NOTPEbUTENb HE MOMKET MUCMO/b30BaTh TOBap Mo
Ha3HayYeHWIo, ONpeLeIMTb HEBO3MOXKHO, 3TU CPOKM UCUUCAAIOTCA CO AHA 3aK/0UYEHUS AOr0OBOPa KYNM-NPOLAXKM.
(8 peq. PepgepanbHOro sakoHa o1 17.12.1999 N 212-93)

AbB3au, nckntoueH. - PegepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHOCT TOBApa onpeaendeTrca nepnoaom, ncymcnaembiMm CoO gHA N3rotoBsieHUA TOBapa, B Te4eHUE
KOTOpOro OH npuroaeH K WCNONb30BaHUIO, WU ,u,aTon, A0 HacTtynneHuAa KOTOpOVI TOBaAp npurogeH K
MCNON1b30BaHMUIO.

MpPoAO KMUTENbHOCTb CPOKAa roAHOCTM TOBapa AO0/IKHA COOTBETCTBOBATb 06A3aTeNbHbIM TPeboBaHMAM K
6e3onacHOCTM ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. TapaHTUIiHble CPOKW MOTYT YCTAHABAMBATbCA HA KOMIMIEKTYOWMe W34EeAUs U COCTaBHble 4acTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM HA KOMIMJIEKTYIOWME U3AENUA U COCTAaBHbIE YaCTM UCYMCAIOTCA B TOM XKe
nopsagKe, YTo U rapaHTUIAHbIA CPOK HA OCHOBHOM TOBap.

FapaHTUNHbIE CPOKM Ha KOMMEKTyloWMe WM3AeNNA U COCTaBHble YacTW TOBapa CYUTAKOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Aenue, ecM UHoe He YCTaHOBAEHO A0roBopom. B cnyyae, ecan Ha
KOMMNMIEKTylolee M3genne M COCTaBHYIO YacTb TOBapa B [A0roBOpe YCTaHOBMEH rapaHTUMHbLIA CPOK MeHbLuel
NPOAO/IKUTENBHOCTM, YemM rapaHTUNHbLIA CPOK Ha OCHOBHOe u3denve, noTpebuTenb BnpaBe NpPeabABUTb
TpeboBaHMA, CBA3aHHble C HeAOoCTaTKaMM KOMMJIEKTYIOWEro M3genMa M COCTaBHOW 4YacTuM ToBapa, MpuU MUX
06HapyKeHNU B TeYeHMe rapaHTMINHOro CPOKa Ha OCHOBHOE M3aenne, eci UHOoe He NpeayCMOTPEHO AOTOBOPOM.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnaekTylowee usgenne yCTaHOBAEH FrapaHTUMHbLIA CPOK Bosblien MPOoAoIKUTENBHOCTUN, YEM
rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, MNOTpebuTenb BnpaBe npeabaBUTb TpeboBaHMA B OTHOLUEHWUM
HenoCTaTKOB TOBapa MNpM YC/AOBMM, YTO HEAOCTaTKM KOMMJIEKTYHOWEro M3aenna obHapyKeHbl B TeYyeHue
rapaHTUMMHOIO CPOKA Ha 3TO U3aeNMe, He3aBUCUMMO OT UCTEYEHUA FAPAHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKazaHHble B HacToALWEeN cTaTbe, 40BOAATCS A0 CBeAeHUA noTpebuTtens B MHGOpMaL MM O TOBape,
npeaocTasineMor NnoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasax, Korga npefyCMOTPEHHbIM 4OrOBOPOM FapaHTUMHBIA CPOK COCTaBNAET MeHee ABYX /eT U
HeAOoCTaTKM ToBapa obHapyKeHbl NoTpebuTenem No UCTEYEHUM FAPAHTUMIAHOIO CPOKa, HO B Mpegenax AByX NeT,
notpebutenb BnNpase NpeabABUTb MNPOAABUY (M3roToBuUTeNto) TpeboBaHWA, NpPeayCMOTPEHHble cTaTbel 18
HacToAWero 3aKoHa, eCc/iM AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAM A0 ero nepegayv noTpedutento muam no
NPUYMHAM, BOSHMKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIABNEHMS CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTens BhpaBe NpeabsBUTb
W3roToBUTENO (YNONHOMOYEHHOW OpraHn3aunmn Uan ynosHOMoYeHHOMY MHAMBUAYAbHOMY NpeanpuHUMaTeNto,
umnoptepy) TpeboBaHWe 0 6e3BO3ME3LHOM YCTPAHEHUU TaKMX HEAOCTAaTKOB, EC/IM AOKAXKET, YTO OHM BO3HUKAU
[0 nepefayun ToBapa NOTpebuTeNto UK No NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHue
MOMeT bbITb NpeabABAEHO, eC/IM HefOCTaTKM ToBapa OOHApyKeHbl MO UCTEYEHUWU ABYX JIET CO OHA nepenayu
TOoBapa noTpebuTento, B TeYeHUE YCTAaHOBIEHHOTO Ha TOBAap CPOKa CAYXObl AN B TeYeHWe AEeCATU /IeT CO AHA
nepefayn ToBapa NOTPebUTENO B C/lyyae HEYCTaHOBJ/IEHUA CPOKa CAayXkbbl. Ecan ykasaHHoe TpeboBaHWe He
YAOB/IETBOPEHO B TeYEHWEe ABaAUATM AHEN CO AHA ero npeabAB/ieHUA NoTpebutenem UMM oBbHapyKeHHbIM UM
HeoCTaTOK TOBapa SABAAETCA HeycTPaHWMbIM, NOTpebuTenb Mo cBoemMy Bbl6Opy BMpaBe NpPeabABUTb
N3roTOBUTENO (YNOJIHOMOYEHHOW OpraHn3aumMmn UAn yrnoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMaTENtO,
MMNOPTEPY) UHblE NPeAyCMOTPEHHble MYHKTOM 3 cTaTby 18 HacTosAwero 3akoHa TpeboBaHMA WAM BO3BPATUTL
TOBap W3roToBMTEeN0  (YNOAHOMOYEHHON  OpraHM3auum  WAM  YNONHOMOYEHHOMY  MHAMBWMAYASbHOMY
npeanpuvHUMaTento, mnopTepy) n notTpebosaTb Bo3BpaTa yNaadeHHON AeHEKHON CyMMbl.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosuTenem (NpogaBuoOM, YNOAHOMOYEHHOM
opraHu3auuein Uamn ynosHOMOYEeHHbIM MHAUBUAYANIbHBIM NpeanpUHMMaTeNieM, MMNOPTEPOM)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. Echmn CPOK yCTpaHeHNA HEAOCTATKOB TOBApa He onpeaeneH B NUCbMEHHOM d)opme cornawieHmem CTtopoH,
3TN HeAOCTAaTKN O0/1KHbI 6bITb YCTPAHEHbI N3rotoBuUTENEM (I'IpO,CI,aBLI,OM, ynOl'IHOMO‘-IEHHOVI OpFaHM3aLI,VIEﬁ nnun
YNO/THOMOYEHHbIM  MHAMBUNAYANbHbIM  NPeaNnPUHUMATENIEM, I/IMI'IOpTepOM) HEe3ameannTenbHo, TO €eCTb B
MUHUMabHbIN CpPOK, 06BEKTUBHO HEO6XOAMMbII7I AnAa nx yCtpaHeHua C y4eTtom 06blYyHO NPUMEHAEMOTO cnocoba.
CpOK YCTPaHEHNA HeAO0CTaTKOB TOBaApa, OI'IpeAEJ'IFIEMbIﬁ B NMUCbMEHHOM d)opme cornawieHnem CTopoH, He MOXeT
npesbIWwaTb COPOK NATb ,CI,HEIZ.

B Cnydae, ec/im BO BpemA YCTpaHeHMA HedOCTaTKOB TOBapa CTAaHET Oo4YeBUAHbIM, 4YTO OHWU HeE 6y,CI,YT
YCTpaHeHbI B OI'Ipep,e}'IEHHbII\;I cornawieHnem CTopoH CpoOK, CTOPOHbI MOTYT 3aK/TIO4YUTb CorsialleHne o HOBOM CpPOKe
yCTpaHeHnA HeaoCTaTKoB, ToBapa. [lpn aTom OTCyTCTBME HEO6XOLI,VIMbIX AnAa yCctpaHeHnA HeOOCTaTKOB TOBapa
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3anacHbIx Yacrtei (oetaneil, maTepuanos), obopyaoBaHUA UAM NOAOBHbIE MPUYMHBI HE ABAAIOTCA OCHOBaHWEM
ANS 3aKN0YEHMA COrNalleHMsa O TaKOM HOBOM CPOKe M He 0CBOBHOXKAaloT OT OTBETCTBEHHOCTM 3a HapylleHue
CPOKa, onpeaeneHHOro CornalleHnemM CTOPOH NepBOHaYaNbHO.

(n. 1 B pea. PeapepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHUM TOBAPOB AJINTENLHOIO MOJ/Ib30BAHUA M3rOTOBUTE/Nb, Npogasel, AMbBo ynoJIHOMOYEeHHas
OpraHusaumMs WAM YNOJHOMOYEHHbIN WHAMBUAYaNbHbIA nNpeanpuHUMaTesb 0053aHbl NpU  NpeabABAEHUN
notpebutesnem yKasaHHoro TpeboBaHWA B TPexXAHEBHbIN CPOK 6e3B03Me34HO MpPeAoCcTaBMTb NOTpebuTento Ha
nepuoj pemMoHTa ToBap A/NTE/IbHOro NONAb30BaHMA, 06/1a4al0WNIN 3TUMM Ke OCHOBHbIMU NOTPEOUTENBCKMMMU
CBOMCTBaMM, obecrneumB AOCTaBKY 3a CBOM cyeT. lNepeyeHb TOBAapOB A/MTENLHOrO MOJIb30BAHWUA, Ha KOTOpbIe
yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca, ycTaHaBamBaeTca MpaButenbctBom Poccuiickoit Pegepaunn.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B c/yyae ycTpaHeHWs HeAoCTAaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero Npoa/ieBaeTca Ha nepuog, B
Te4yeHne KOTOPOro ToBap He UCMO0Ab30BasIcA. YKa3aHHbIM Nepuoa UCYNCAETCA CO AHA obpalleHus noTpebutens c
TpeboBaHMeM 06 yCTpaHEHUM HeAOCTaTKOB TOBapa A0 AHA BblAauM €ro no OKOHYaHWWM pemoHTa. Mpwu Bblgade
ToBapa M3rotoBuTeNb (Npoaasel, YNOAHOMOYEHHadA OpraHu3aums WAWM YNOAHOMOYEHHbIN WMHAMBUAYaNbHbIN
npeanpuHUmaTesnb, MMmnopTep) ob6a3aH NpPeaocTaBUTb B MMCbMeHHOW dpopme noTpebuTento nHbopmaumio o gate
obpauweHna notpebutens ¢ TpebosaHMem 06 yCTpaHEHUM OOHApPYXEHHbIX MM HeAoCTaTKOB ToBapa, O AaTe
nepegayvn ToBapa noTpebuTenem AnsA ycTpaHeHWa HeAoCTaTKoB TOBapa, O AaTe YCTpaHeHMA HeJoCTaTKoB ToBapa
C WX onucaHmem, 06 MCNONb30BaHHbIX 3aMacHbIX YacTAx (geTansax, maTepuanax) M o gaTte Bblgadu ToBapa
NnoTpebuTeNto NO OKOHYAHMM YCTPAHEHUA HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw yCTpaHEHUN HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLErO U3AeNUA UAN COCTAaBHOM
4acTM OCHOBHOTO M34e1A, Ha KOTOPble YCTAaHOBAEHbI FrapaHTUIHbIE CPOKKU, Ha HOBble KOMIJIEKTYIOLWEee usgenue
WM COCTABHYIO YaCTb OCHOBHOIO M3Ae/1MA YCTAaHaBAMBAETCA rapaHTUMHbBIN CPOK TOM e NPOA0/IKUTENIbHOCTH, YTO
M Ha 3aMeHeHHble KOMMAEKTYyIolee M34ennme WAM COCTAaBHYI YacTb OCHOBHOIO M34enuA, ecin UHOoe He
npeaycMOTPEHO AOrOBOPOM, U FAapPaHTUIHBIA CPOK UCUYUCNAETCA CO AHA BblAayun noTpebuTento sToro ToBapa no
OKOHYaHWUN PEMOHTa.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa TOBapa HeHaAaeXalero Kayecrea

1. B cnyyae obHapyKeHMsA noTpebuTesem HefOCTaTKOB TOBAPaA M NpeabABieHUs TpeboBaHMA O ero 3ameHe
npogasel, (M3roToBUTENb, YMNO/NHOMOYEHHas oOpraHu3auMa WAM  YNOJHOMOYEHHbIN  UHOMBUAYAbHbI
npeanpuHUmaTenb, MMmnopTep) obda3aH 3aMeHUTb TaKoW TOBap B TeYEHME CEMW AHEel CO AHA NpeabsBAeHUs
yKasaHHoro TpeboBaHMA notpebutenem, a nNpu HeobXOAMMOCTU LONONHUTE/IbHON MPOBEPKM KayecTBa TAKOro
ToBapa NpPoAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM OpraHM3aumein Uan ynoJHOMOYEHHbIM MHANBUAYANbHBIM
npeanpuvHUmaTesieM, UMNOPTEPOM) - B TeUeHWe ABaALATU AHeN Co AHA NpeabaBAeHUA YKa3aHHOro TpeboBaHuA.

Ecav  y  npogaBua  (M3roToBMTENA,  YNOAHOMOYEHHOM  OpraHM3auMM  WUAM  YNOJIHOMOYEHHOrO
WHOMBMAYaNbHOTO NpeanpuHUMaTeNns, WMMNopTepa) B MOMEHT npeabaBneHuA TpeboBaHWA OTCYTCTBYET
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3ameHa A0/KHa 6bITb NpoBeAeHa B TeyeHWe MecAala Co AHA NpeabaABAeHUn
Takoro TpeboBaHus.

B paiioHax KpaitHero CeBepa W MpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutensa o 3ameHe
TOBapa MOANEXUT YAOBNETBOPEHUIO MO €ro 3asB/EHUIO B CPOK, HEobXoAuWMbIA A/f O4YepesHOU [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV PalOHbI, B C/ly4yae OTCYTCTBMA Yy NMPOAaBLa (M3roToBUTeNs, YNOJHOMOYEHHOM
OpraHu3auMM WaM YNoJIHOMOYEHHOr0 WHAMBUAYA/NbHOTO MpeanpUHUMMATENs, UMNOpPTEpPa) HeobxoaMmoro Ans
3aMeHbl TOBApa Ha AEHb NpeabABIeHUs YKa3aHHOro TpeboBaHus.

Ecnv pna 3ameHbl ToBapa Tpebyetca 6osee cemu aHel, no TpeboBaHWIO NOTpebuTens npopasey,
(v3rotoButens  AMb6O  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOSIHOMOYEHHbIN  UHAMBWUAYA/bHbIN
npeanpuHUmaTenb) B TeYyeHWe Tpex AHelW CO AHA npeabsasneHUA TpeboBaHMA O 3ameHe ToBapa 06sa3aH
6e3803Me34HO NPeAoCTaBUTb NOTPEObUTENIO BO BpeMeHHOE No/ib30BaHMe Ha Nepunoa 3aMeHbl TOBap A4/UTeIbHOro
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Nnonb3oBaHuMA, 0bn1afatoWwmnii STUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, 0becneyns ero A0CTaBKy 3a
CBOW cyeT. ITO NPaBMIO He PACMPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX ONpenenaeTca B COOTBETCTBUN C
NyHKTOM 2 cTaTbh 20 HacToAwero 3aKoHa.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/eXKallero KavyecTBa A0/1KeH bbITb 3aMeHeH Ha HOBbIM ToBap, TO eCTb Ha ToBap, He HbIBLINIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbINA CPOK MCUMCAETCA 3aHOBO CO AHA Nepesayy ToBapa notpebutento.
Cratba 22. CpOKM ya,0B/EeTBOPEHUA OTAENbHbIX TpeboBaHuMit noTpeburena
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHWA NOTpebUTENs 0 COPasMEPHOM YMEHbLUEHMM MOKYNMHOW LEHbl TOBAPa, BO3MELLLEHUN PAacXo0B
Ha MCnpas/ieHMe HeJOCTaTKOB TOBAapa MoTpebutenem WM TpeTbMM JIMLOM, BO3BpATe YM/avyeHHOM 33 ToBap
[EHEXHOW CYMMbI, a TaKke TpeboBaHMe O BO3MelleHUM YObITKOB, MPUUMHEHHbLIX NOTpebuTento BCiencTsve
NPoZaXKM ToBapa HEHaA/IeXKalLero Kayectsa MO0 NpefoCTaB/ieHWUs HeHagsexalel nHbopmalumm o ToBape,
noAasieXkaT  yAOBNETBOPEHWIO  MPOAaBUOM  (M3roToBMTEsNIeM,  YNOJIHOMOYEHHOW  OpraHusauven  Uau
YMNO/JHOMOYEHHbIM WHAMBUAYANIbHBIM NpeanpuHUMATENIeM, UMMNOPTEPOM) B TeUYEHUE AOeCATU AHel Co AHA
npeabsaBAEeHUA COOTBETCTBYOLLErO TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MNpogaBua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHuM3auun WUau
YNO/IHOMOYEHHOTO MHAMBUAYANbHOrO NpeAnpuUHUMATENs, WMMMopTepa) 3a MNPOCPOYKY BbINOJIHEHUA
TpeboBaHui noTpebuTtens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue nNpeaycMOTpPeHHbIX ctatbaMmu 20, 21 n 22 HactoAwero 3aKoHa CPOKOB, a TaKXKe 33
HEBbINOJHEHME (3a4€PKKY BbINONHEHMA) TPeboBaHUA NOTPebuTena o NpeLoCcTaBAeHUN eMY HA NepPUoS, PEMOHTA
(3ameHbl) aHanormyHoro ToBapa Npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas  OpraHM3auuMa  uau
YMO/NHOMOYEHHbIN  MHAMBUAYANbHbIA NpPeAnpUHUMATENb, WMNOPTEp), AOMYCTUBLIMA TaKuMe HapylleHus,
ynaauyMBaeT NoTpebuTesto 3a Kaxabll AeHb NMPOCPOYKM HEYCTOMKY (MeHo) B pasmepe OAHOMO MPOLEHTA LEHbI
TOBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXo4a U3 ero LeHbl, CyLecTBoBaBLIel B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens [OMKHO 6bl10  ObiTb  YAOBMETBOPEHO NPOAABLOM  (M3roToBUTENIEM,  YMNOJIHOMOYEHHOM
opraHusaumMen WM YNOAHOMOYEHHbIM WHAMBUAYANAbHBLIM NpeanpuHMMaTeNeM, WMMOPTEPOM), B AEHb
[06pOBOMbHOMO YAOBAETBOPEHMA TaKoro TpeboBaHMA WMAM B AeHb BblHECEHMs cyAebHOro pelleHusa, ecau
TpeboBaHMe 4OBPOBONBLHO YAOBNAETBOPEHO He BbiNo.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbiNONHeHUs TpeboBaHW NOTPebUTens B CPOKM, NPeayCcMOTPeHHble cTaTbamu 20 - 22
HacToAWero 3akoHa, NoTpebuTenb BNpaBe Mo CBOeMy BblIOOpYy NpeabsBUTb MHble TpeboBaHMA, YCTaHOBAEHHbIE
cTaTber 18 HacTosLLero 3akoHa.

Cratba 23.1. NocneacTBuA HapylleHUA NPOAABLOM CPOKa nepepayv npeaBapuUTesIbHO OMNIAYEHHOro
ToBapa notpeburento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. loroBop Kynau-npoaaku, npegycmaTpuBaowmin 06a3aHHOCTb NoTpebuTenn npeasapuTenbHO onaaTUTb
TOBAp, LLO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnm npoAaasel, NoyymMBLIMIA CyMMY NpeaBapuTe/ibHOM onaaThl B oNpeae/ieHHOM AOrOBOPOM
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KYNAuU-NpoAaku pasmepe, He WUCNOMHMA 06A3aHHOCTbL MO nepegaye TOBapa MOTPEBUTENIO B YCTAaHOB/IEHHbIN
TaKMM 40roBOPOM CPOK, NOTpebutenb no ceoemy Bbi6opy Brnpase noTpebosath:

nepesayv Onia4YeHHOro ToBapa B YCTaHOB/IEHHbIA MM HOBbIM CPOK;
BO3BpaTa CYMMbl NpesBapuTe/IbHON ONNaTbl TOBapa, He NepeAaHHOro NpoaaBLOM.

an 3TOM I'IOTpe6MTeﬂb Bnpase I'IOTpeGOBaTb TaKXe NOJIHOTo BO3MeleHNA Y6bITKOB, NMPUYNHEHHDbIX emy
BCneacTtemne HapyweHunAa YyCTaHOBJIEHHOIoO A40roBopom Kynan-npoga*Xn CpoKa nepedayvym npeaBaputesibHO
onaa4yeHHOro ToBapa.

3. B cnyyae HapylweHuAa yCTaHOBIEHHOTO AOFrOBOPOM KYMM-MPOAAXKM CPOKa nepefayv npeasaputensHo
OnJlayeHHOro ToBapa NoTpebuTento NpPogaBeL, yniauynsaeT emy 3a KaxKabli AeHb MPOCPOYKM HEeYCTOMKY (neHu) B
pa3mepe NONOBUHbLI NPOLLEHTA CYMMbl MpeaBapuUTeIbHOM onlaTbl TOBapa.

Heyctoika (meHW) B3bICKMBaeTCA CO AHA, KOrga no AO0roBopy Kymau-npoaakM nepejada Tosapa
notpebutento Ao/KHa 6blna 6bITb OCywecTBleHa, A0 AHA Nepegayy ToBapa noTpebuTtento ManM go AHA
yAoBneTBopeHus TpeboBaHMA NoTpebuTensa o Bo3BpaTe eMy NpeaBapuUTesIbHO YNAaYeHHOW UM CYMMbI.

CymMma B3bICKaHHOM noTpebuTenem HeycTOMKKU (NeHU) He MOKeT MpeBbiwaTb CYMMYy MpenBapuTe/ibHOM
onsatbl ToBapa.

4. TpeboBaHWNA NoTpebuTena o Bo3spaTe ynaayeHHOM 3a TOBap CYMMbl U O NOJHOM BO3MeLLeHUU YBbITKOB
nog/iexkaTt yZoOB/IETBOPEHMIO MPOAABLOM B TeYeHWe AecATU AHel COo AHA NpeabsaB/ieHUs COOTBETCTBYIOLLEro
TpeboBaHuA.

5. TpeboBaHua noTpebutena, YCTaHOB/IEHHbIE MYHKTOM 2 HacToAWeN CTaTbM, He noaseskar
YOO0BNETBOPEHWIO, €C/IM NPOAABEL, AOKAXET, YTO HapylueHUe CPOKOB nepeaayn notpebuTento npeasapuTesbHO
onjiayeHHOoro ToBapa NPOMU30LLI0 BCAEACTBUE HENPEOA0IMMOI CUAbI UM NO BUHE NoTpebuTens.

CraTbAa 24. PacueTbl ¢ HOTPGGMTeneM B C/ly4yae I'IpMOGpETEHMﬂ UM TOBApa HeHaaeXxXaulero Kka4yecrea

1. MNpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TOBAp 3TOM Ke MapKM (3TUX e modenu u (uam)
apTWKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHAANEKALLErO KayecTBa Ha TaKOW e ToBap APYro mapku (moaenu, aptTmkyna) B
C/lydae, ecv LeHa ToBapa, NoA/iexallero 3aMmeHe, HUKe LeHbl ToBapa, NPefoCTaB/eHHOro B3ameH, notpebutens
[OJIKEH [ONAaTUTb PasHULY B LieHax; B C/ly4ae, ec/iv LLeHa TOBapa, NOAJEXKallLero 3ameHe, Bbile LieHbl TOBapa,
npeaocTaBNeHHOIrO0 B3aMeH, pasHWUa B LLEHax BbiMsayMBaeTca notpebutento. LleHa ToBapa, noaJsiexkaliero
3aMeHe, onpefesnseTcds Ha MOMEHT ero 3amMeHbl, a eciu TpeboBaHMe NOTPebuTens He yA0BJAETBOPEHO
NnpoZaBLOM, LEeHa 3aMeHAeMOoro ToBapa M LEeHa NepesaBaemMoro B3ameH TOBapa OMnpesesnstoTcd Ha MOMEHT
BbIHECEHUSA CYZLOM PeLIeHUs 0 3ameHe ToBapa.

(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsasieHua notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLIEHUW MOKYMHOWN LeHbl
TOoBapa B pacyeT MPUMHMMAETCA LUEeHA TOBapa Ha MOMEHT NpeabaBieHUA noTpebutenem tpebosaHMA 06 yueHKe
WAWU, ecnM oHO A06POBO/IbLHO He YyA0BAETBOPEHO, Ha MOMEHT BbIHECEHUA CYAOM PELIEHUAs O COPa3sMepHOM
YMEHbLLIEHNN NOKYMHOM LLEeHbI.

(n. 3 B pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBapa HEHaA1eXKallero KayectTsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHNS Pa3HULbI
MeXay UeHoW ToBapa, YCTAaHOBJEHHOW [OroBOPOM, M LEHOM COOTBETCTBYIOWEro ToBapa HA MOMEHT
006pPOBO/IBHOIO YA0BAETBOPEHUSA TaKoro TpeboBaHMA nan, ecamn TpeboBaHue A0O6POBOIbLHO HE YA0BAETBOPEHO,
Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA.

(n. 4 BBegeH PenepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHaA/e)Kallero KadyecTBa, MPOAAHHOrO B KpeauT, noTtpebutento
BO3BPALLLAETCA yNaayeHHas 3a TOBap AeHeXHas Cymma B pasmepe MoraleHHOro Ko AHI BO3BpaTa yKa3aHHOro
TOBApPa KpPeaMTa, a TaKXKe BO3MELLAETCA N/1aTa 3a NpefoCTaBNeHNe KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HeHag/eKallero Kadectsa, npuobpereHHoOro notpebutenem 3a cuet
notpebutenbckoro Kpeguta (3alima), npogasel, o6as3aH BO3BPaTUTb NOTPEOUTENIO YyN/AYeHHYl0 3a ToBap
OEHEKHYI0 CYMMY, a TaKKe BO3MECTUTb YMJlayeHHble NoTpebuTtenem npoueHTbl U MHbIe NAaTeXn Nno Aorosopy
noTpebuTenbCKoro KpeguTa (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTtbAa 25. NpaBo notpebutena Ha o6meH ToBapa HaAa/eXKallero KavyecTea

1. MoTpebutenb BnpaBe 0bOMeHATb HEMNPOAOBO/IbCTBEHHbIM TOBAp HaA/1eXKaLLero KayecTsa Ha aHa/IornYHbIN
TOBap y NpoAaBLa, Yy KOTOPOro 3TOT ToBap Obial NPUOBpPETEH, eC/In YKa3aHHbIM ToBap He nogowen no ¢opme,
rabaputam, pacoHy, pacuBeTKEe, PpasmMepy MU KOMMIEKTaUnm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNnpPoAOBO/ILCTBEHHOrO TOBapa HaA/1eXKalllero KayecTsa B TedeHue
yeTbIpHAALATK AHEN, He cumTasa AHA ero NoKynKu.

O6MeH HenpoAoBO/ILCTBEHHOTO TOBApPA Haf/leXKallero KayecTsa NPOBOAUTCA, €C/IM YKa3aHHbIM ToBap He
6bl1 B ynoTpebaeHMM, COXpaHeHbl ero TOBapHbIi BUA, NOTpebuTenbckue CBOMCTBA, NIOMObI, GabpuyHble APAbIKK,
a TaKXXe MMeeTCA TOBApHbIM YeK WAWM KacCoBbli YeK NMB0 MHOW NOATBEPXKAAOWMIM onnaTy yKasaHHOro ToBapa
AOKYMeHT. OTcyTCcTBME Yy NOTPebuTeNs TOBAapHOro YeKka MM KaccoBOro YeKa NMB0 MHOro MoATBEpKAAloLLEro
on/aTy ToBapa AOKYMEHTa He INLIAET ero BO3MOXKHOCTU CCbINATbCA Ha CBMAETENbCKME NOKa3aHus.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He nogaexalmx O6MeHy NO OCHOBAaHMAM, YKa3aHHbIM B HACcTOAWEW CTaTbe,
yTBepKaaetca Mpasutenbctsom Poccuitckoin Pepepaumu.

2. B cnyuyae, ecan aHasOTMYHbLIM TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalieHus notpebutens K
npoZasLy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMONHEHMSA AOFOBOPA KYNAU-NPOoAaXKu U noTpebosaTb BO3BpaTa
YyNAa4YeHHOM 3a YKas3aHHbI ToBap AeHEeXHolM cymmbl. TpeboBaHWe noTpebuTena o Bo3BpaTe YMJIAYeHHOM 3a
YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKMWT YAOBNETBOPEHMIO B TeyeHMe Tpex AHel Co OHA BO3BpaTa
YKasaHHoro Tosapa.

Mo cornaweHunto NoTpebuTensa c NPoaaBLOM 0bMeH TOBapa MOKeT BbiTb NPeaycMOTPEH NPU NOCTYNAEHUN
aHanornM4yHoro ToBapa B npogaxy. Mpogasel, 06A3aH He3ameaMTeNbHO COOBLWMTL NOTpebUTeN0 0 NOCTYNAEHUM
aHaNorMYHOro ToBapa B MPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - depepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratbsa 26.1. IMCTaHUMOHHDIM cnocob npoaaku ToBapa
(sBegeHa dPenepanbHbim 3akoHOM 0T 21.12.2004 N 171-03)

1. [oroBop pPO3HWYHOM KYMJAW-NMPOLAANKM MOMKET ObiTb 3aK/NOYEeH Ha OCHOBAaHUM O3HAKOMJ/IEHUA
noTpebuTens c NPeanoKeHHbIM NPOLABLOM OMMCaHWMEM TOBapa NOCPEACTBOM KaTasloroB, NPOCMNEKToB, BYKNeTos,
$OTOCHMMKOB, CPeACcTB CBA3M (TeNeBM3MOHHOM, MOYTOBOW, PAAMOCBA3N U APYTUX) UAM UHBIMWU UCKIOYAOLWMMU
BO3MOXHOCTb HEMnoCpeACTBEHHOro O3HaKoMneHusa noTpebutens ¢ Tosapom Anb6o obpasuom ToBapa npwu
3aKAKH0YEHMM TaKoro 40roBopa (ANCTaHUMOHHbIM cnocob npoaarku ToBapa) cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaasBLOM A0 3aKNOYeHUA A0rosopa A0MXHa bbiTb npeaoctasneHa notpebutento uHbopmauusa ob
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OCHOBHbIX NOTpPebuTeNbCKMX CBOWCTBaX ToBapa, 06 aapece (mecTe HaxoxAaeHuA) npoaasua, O MecTe
W3roTOB/IEHWUA TOBapa, O MOJAHOM GUPMEHHOM HaMMeHOBaHMM (HaMmeHOBaHWM) Npoaasua (M3roTosuTens), o
ueHe n 06 ycnosusax npuobpeTeHMs ToBapa, O €ro A0CTaBKe, CPOKe CAYy»Kbbl, CPOKe rogHOCTM U FrapaHTUMHOM
CPOKe, 0 NopsifiKe onaaTbl TOBapa, a TaK¥Ke O CPOKe, B TeYEHME KOTOPOro AeNCTByeT NPeaNoXKeHNe 0 3aKNoHeHM
Aorosopa.

3. MNoTpebuTtento B MOMEHT [OCTaBKM ToBapa AO/KHA OblTb B NMUCbMEHHOM ¢dopme npesocTaBieHa
MHbOPMaUmA 0 ToBape, NPeaycMOTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpPeayCMOTPEHHAA NMYHKTOM
4 HacTosLwel cTaTbM MHPOPMALLMA O NOPALKE N CPOKaxX BO3BpaTa ToBapa.

4. NoTpebuTtenb BNpasBe 0TKasaTbCsA OT TOBapa B Ntoboe Bpema A0 ero nepegayu, a nocne nepegaym Topapa
- B TEYEHNE CEMM AHEN.

B cnyuyae, ecan nHbopmauma O MOPAAKE M CPOKax BO3BpaTa TOBapa HaA/ie)kallero Kayectsa He 6blna
npeaocrasneHa B NMCbMeHHOW Gpopme B MOMEHT A0CTaBKM ToBapa, noTpebuTtenb Brnpase 0TKa3aTbCsA OT TOBapa B
TeYyeHue Tpex MecsaLeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa HaANeXallero KayecTBa BO3MOMKEH B C/lyyae, €C/iM COXPaHeHbl ero TOBapHbIN BuUA,
noTpebuTenbcKne CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPXKAatoLW MM GaKT M YCI0BMA NOKYNKM YKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTpebuTena AOKYMeHTa, noarsepskaatolwero GakT M yCNoBMA NOKYNKM TOBapa, He JULWAaeT ero
BO3MOXHOCTM CCbINATbCA Ha ApYyrue AoKa3aTebCcTBa NpMobpeTeHna ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BMpaBe OTKa3aTbCA OT TOBapa HaA/ieXallero KayecTsa, MMeEOLWEero MHAMBMAYa/bHO-
onpeaeneHHble CBOWCTBA, €CAU YKa3aHHbI TOBap MOMeT BbiTb UCMO/Ib30BaH UCKAOUYMTENbHO NpuobpeTaowmm
ero notpedburtenem.

Mpu oTKase noTpebuTens oT ToBapa NpoAasel, AO/XKEH BO3BPATUTb EMY AEHEKHYIO CYMMY, YNIaYeHHYI0
notpebutenem Mo [MAOroBOPYy, 3a WCKAKOYEHMEM pacxodoB MpoAasla Ha AoCTaBky oOT notpebutens
BO3BpAlLEHHOro TOBapa, He Mno3AHee 4Yem uepe3 AecATb AHEW CO AHA npeabaAsieHusa notpebutesnem
cooTBeTCTBYOLLEro TpeboBaHMA.

5. MocneAacTsmA NPoAaXKM ToBapa HEHAA/1EXKaLlero KayectTsa ANCTaHLUMOHHbIM CMocobom Npoaaku Tosapa
YCTaHOB/EHbI MOMOXEHUAMMU, NPEeayCMOTPEHHbIMW CTaTbaMM 18 - 24 HacToALWEero 3akoHa.

CraTbA 26.2. MpaBuna npoaaxku otaeNbHbIX BUA,0B TOBapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npodarkM OTAeNbHbIX BWAOB TOBapOB YycTaHaBAuBakTca [paButensctBom Poccuinckolt
depepaunm.

lnasa III. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CtaTbA 27. CPOKM BbiNONHEHUA paboT (0KasaHuA ycayr)

1. UcnonHutenb 06a3aH OCYLWECTBUTL BbIMOJIHEHWE PaboTbl (OKasaHWe ycayrn) B CPOK, YCTaHOBJ/IEHHbIN
npaBuiaMu BbINOJIHEHUA OTAE/IbHbIX BMAOB PAaboT (OKasaHWA OTAENbHbIX BUAOB YCAYr) WAW AOrOBOPOM O
BbIMO/IHEHUN paboT (oKasaHuu ycayr). B pgoroBope o BbINOSHEHUWM pPaboT (OKasaHUMM yCayr) MosKeT
npeaycMaTpuBaTbCA CPOK BbIMNOAHEHMA pPaboTbl (OKasaHWA YCAyrM), ecan yKasaHHbIMKM NpaBuMaaMuU OH He
NpeaycMOTPEH, a TaKXKe CPOK MeHblen MNPOAO/KMTENbHOCTM, YeM CPOK, YCTAHOBAEHHbIA YKasaHHbIMU
npasuaamu.

2. CpoK BbiNoNHeHMs paboTbl (OKasaHMA YCAYyrn) MOXKET onpeaenaTbca AaTon (nepuoaom), K KOTOpOM
DO/MKHO B6bITb 3aKOHYEHO BbINOAHEHWe paboTbl (OKasaHue ycayru) uam (u) gatoit (nepuoaom), K KoTopow
WCMONHUTENb AO0NXKEH NPUCTYNUTDL K BbINOAHEHUIO paboTbl (OKa3aHuIo ycayru).
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(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecau BbinosiHeHWe paboTbl (OKasaHWe ycayru) OocyLlecTBAseTcA Mo vactam (AocCTaBKa
nepuoanYecKkoi neyatu, TexHMYyeckoe ob6CNy)KMBaAHWE) B TeYEHWEe CPOKa AENCTBUA AO0roBopa O BbIMOJHEHMMU
paboT (oKasaHWUM ycayr), A0MKHbI NPeAyCMaTPUBaTLCA COOTBETCTBYIOLLME CPOKM (Neprosbl) BbINOAHEHMA TaKUX
paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B A0OroBOpe MOFYT ObiTb NPeAyCMOTPEHbI TaKKe CPOKWU 3aBEPLUEHUA OTAENbHbIX
3TanoB paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTsua HapyLIeHUAa UCNOIHUTENIEM CPOKOB BbiNOsIHEeHUA paboT (oKasaHua ycayr)

1. EcAm “cnonHuTeNb Hapywwua CPOKU BbIMOAHEHUA PaboTbl (OKasaHMA yCayrn) - CPOKM Hadvana u (Maum)
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHusa ycayrn) U (MAK) NPOMENKYTOUHbIE CPOKM BbINOSHEHWUA PaboThl
(okasaHus ycnyru) nnm Bo Bpems BbiNOAHEHUs paboTbl (OKa3aHUA ycayrM) cTano o4eBUAHbIM, YTO OHa He byaer
BbINOJIHEHA B CPOK, NOTpebuTenb No ceoemMy Bblbopy Brpase:

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOIHUTEIO HOBbIW CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOPYy4YMTb BbINOJAHEHUE PaboTbl (OKa3aHWe yCcayrn) TPETbMM MLLAM 33 Pa3yMHYI0 LEeHY WM BbINONHUTL ee
CBOMMM CMNAaMM M NOTPeboBaTb OT UCNONHUTENSA BO3MELLEHUA NMOHECEHHbIX PACX0A0B;

noTpeboBaTb yMeHbLUEHMA LeHbl 3a BbiNoHEHWEe paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWA [LOrOBOPA O BbINOJHEHUW PaboTbl (OKAa3aHUK yCayru).
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnNpase NOTpeboBaTb TAKMKE MOSIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX €My B CBA3U C
HapylleHMeM CPOKOB BbIMOJHEHUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOB/EHHbIE
ANA YA0BAETBOPEHMNA COOTBETCTBYIOWMX TpeboBaHNM NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HoBble CPOKM BbINOJHEHMA PaboTbl (OKa3aHWs ycnyrn) ykasblBatoTca B
[0roBOpE O BbINOAHEHMM PabOTbl (OKa3aHUM ycayru).
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

B Ccniydae npocCpoOYKM HOBbIX CPOKOB I'IOTpE6VITe.ﬂb Bnpase npeabABUTb UCNOJIHUTENIO UHbIE TpeﬁoBaHMﬂ,
YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOﬂU.Lepl CTaTbM.

3. LeHa BbIMONHEHHOW paboTbl (OKasaHHOW yc/ayrn), BO3Bpaliaemas noTpebuTento npu OTKase oT
WCMO/IHEHNA AOrOBOPA O BbINOAHEHMM PaboTbl (OKa3aHUK YCAYrK), @ TaKXKe yYMTbiBaemasn NPn YMEHbLIEHUU LieHbI
BbIMO/IHEHHOW PaboTbl (OKa3aHHOW ycayru), onpeaenserca B COOTBETCTBMM C MyHKTamu 3, 4 u 5 cratbu 24
HacToslLero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT MCNOJIHEHMA [OroBOpa O BbIMNOJAHEHWW PABOTblI (OKA3aHWWU YCAyrn) UCMONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTPaT, NMPOM3BEAEHHbIX B MPOLECCE BbIMNOJHEHUA PaboTbl (OKasaHuA
ycayru), a TaK:Ke MiaTbl 3@ BbINOJHEHHYIO pPaboTy (OKasaHHYl YCAyry), 3a WCKAIOYEHMEM C/yyas, ecau
noTpebuTeNb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AbB3au, UckatoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B ciyyae HapyLleHWs YCTaHOB/IEHHbIX CPOKOB BbIMOJHEHUS PaboTbl (OKa3aHMA YCAYrM) AN Ha3HAUYEeHHbIX
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notpebutenem Ha oCHOBaHMUM NyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb YN1aunBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecnun cpok onpeaeneH B Yacax) MPOCPOUKMN HEYCTOMKY (NeHio) B pasmepe Tpex npoLeHToB
LeHbl BbINOAHEHUA paboTbl (OKasaHMA yCayru), a ecaum LeHa BbiNoAHeHMA paboTbl (OKa3aHUA yciyrn) 4oroBopom
O BbINOJIHEHUU PaboT (OKasaHMK ycayr) He onpegenieHa - obwen LeHbl 3aKasa. [LoroBopom O BbINOJHEHWUM paboT
(okasaHuKM ycayr) mexay notpebuTenem U UCMONHUTENIEM MOXKET BbiTb yCTaHOB/eH 60/see BbICOKUI pasmep
HEeYCTOMKM (neHwn).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylleHMe CPOKOB Hayana BbIMNOJIHEHMA pPaboTbl (OKasaHuA ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciv CpoK onpeaeneH B Yacax) NPOCPOYKM BMNIOTb 4O HaYana BbINOJHEHUA
paboTbl (OKasaHuA ycayrv), ee 3tana MAW NpeabABieHUs noTpebutenem TpeboBaHWU, NpPesyCMOTPEHHbIX
NYHKTOM 1 HacToAwWel cTaTby.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHsa) 3a HapylweHWe CPOKOB OKOHYaHMA BbiNOAHEHMA paboTbl (OKasaHWs ycayrv), ee atana
B3bICKMBAETCA 3a KakAbl AeHb (4ac, eciin CPOK onpegesieH B 4acax) NPOCPOYKM BMIOTb A0 OKOHYaHUSA
BbINONHEHUs paboTbl (OKasaHWMA ycayrv), ee 3Tana WAM NpeabsasaeHUsa noTpebutenem TpeboBaHWUN,
npeaycMoOTPEHHbIX MyHKTOM 1 HacToALLel cTaTbu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKWU (MeHW) He MOMKEeT MpeBbiwaTb LEeHY OTAE/bHOro BMAa
BbIMNOAHEHUA paboTbl (OKasaHMA ycayr) uam obulylo UueHy 3aKkasa, ecnu LieHa BbINO/NHEeHUSA OTAEeNbHOro BMAa
paboTbl (OKa3aHMA ycyrM) He onpeaeneHa A4OroBOPOM O BbINOAHEHUN PabOThl (OKa3aHUK ycayrn).

Pasmep HeycTolKM (NeHun) onpeaenaercs, UCXoAA M3 LieHbI BbINOAHEHUA PaboTbl (OKa3aHMA ycayru), a ecau
YKasaHHaA LeHa He onpeaeneHa, ucxoga v3 obluei LeHbl 3aKasa, Cyw,ecTBOBaBLIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OMKHO 6bl10 6bITb YAOBNETBOPEHO WCMOAHUTENEM B AeHb A0O6POBOJIBHOIO
Y[OB/IETBOPEHUS TaKoro TpeboBaHWA WAM B JAeHb BbIHECEHUs cyaebHOro pelweHws, eciu TpebosaHue
notpebutena 4o6POBOIbLHO YA0BAETBOPEHO He 6blf0.

6. TpeboBaHusa noTpebuTens, yYCTaHOB/IEHHble MYyHKTOM 1 HacToslen cTaTbM, He noanexar
YA0B/IETBOPEHMIO, ECAN NUCMONHUTE/b AOKAXET, YTO HapyLUEHME CPOKOB BbINOAHEHMA paboTbl (OKasaHMA ycayru)
NPOM30LL/I0 BCAEACTBME HEMPEOA0NMMOW CUbI UK MO BMHE NoTpebutens.

Cratba 29. MpaBa notpebutena npu ob6Hapy>KeHMU HEe[O0CTaTKOB BbINOJHEHHOW paboTbl (OKasaHHOM
ycayrm)

1. MoTpebutenb npu obHapyKeHUM HeAOCTaTKOB BbIMNOAHEHHOW pPaboTbl (OKasaHHOM ycayru) Bnpase Mo
cBoemy Bblbopy NoTpeboBaTh:

6e3B03Me34HOr0 YCTpaHeHMA HEeAOCTaTKOB BbINOHEHHOM paboTbl (OKasaHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrm);

6e3B03Me34HOr0 W3roTOBAEHWUSA APYroi Bewu M3 OAHOPOLHOIO MaTepuasna TAKOro Ke KayecrtsBa WM
NMOBTOPHOrO BbINOAHEHMsI paboTbl. Mpu 3Tom noTpebutenb 06f3aH BO3BPATUTL pPaHEE MepesaHHyl emy
NCMONHUTENEM BElLLb;

BO3MELLEHMA MOHECEHHbIX MM PacXo40B MO YCTPaHEHWI0 HEeAO0CTaTKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMKN UAN TPETBUMU NLLAMM.

YaoosnetsopeHne TpeboBaHWI noTpebutens o 6e3BO3Me3AHOM  YCTPaHEeHWM HeaocTaTkoB, 06
W3rOTOBAEHUN OPYroN BelwM WAM O MOBTOPHOM BbIMOAHEHWW PaboTbl (OKasaHWM ycayru) He ocBoboOKAaeT
WCMNOIHUTENA OT OTBETCTBEHHOCTM B GOPMe HEYCTOMKM 3a HapylleHUe CPOKA OKOHYAHMA BbINOAHEHUA PaboTbl
(okasaHus ycnyru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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MoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJIHEHWA LOroBOPa O BbINOJHEHUU PaboTbl (OKasaHWUK ycayru) u
notpeboBaTb MOAHOIO BO3MeELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM 4OrOBOPOM CPOK HeAOoCTaTKu
BbINOJIHEHHON paboTbl (OKa3aHHOW yCAyrM) He ycTpaHeHbl ucnonHuTenem. [MoTpebuTenb TaKke Brpase
OTKa3aTbCA OT WCMOJHEHWA [OroBOPA O BbINOJIHEHUM PaboTbl (OKasaHWWM YyCAyru), ecnm UM OBHapysKeHbl
CYLLLECTBEHHbIE HEAOCTAaTKMN BbIMONHEHHOW PaboTbl (OKa3aHHOM YC/YT) UK UHbIE CYLLECTBEHHbIE OTCTYN/IEHMA OT
yCN0BWi1 4OroBOpa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase noTpeboBaTb TaKkKe MOJHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3M C
HeZ0CTaTKaMy BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW ycayrun). YObITKM BO3MELLAloTCA B CPOKM, YCTaHOBAEHHbIE ANS
YZ0B/IETBOPEHUSA COOTBETCTBYIOLMX TPEBOBAHMI NoTpebuTens.

2. leHa BbiNnONHeHHOM paboTbl (OKasaHHOW ycayrv), Bo3Bpallaemas NoTpebuTento npu oTKase oT
WCMNOJIHEHUS AO0TOBOPA O BbIMOAHEHUN PabOTbl (OKa3aHUK YCAIYTK), @ TaKXKe yYUTbiBaemasn Npu YMeHbLUEHUN LLEHbI
BbINO/NHEHHONM paboTbl (OKasaHHOW ycnyru), onpeaenserca B COOTBETCTBMM C nyHKTamu 3, 4 n 5 cratbn 24
HacTosALero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, cBA3aHHble C HeAOCTaTKamMM BbINONHEHHON paboTbl (OKasaHHOM ycayru), moryt 6biTb
npeabaAsaeHbl NPU NPUHATUU BbINOAHEHHOW pPaboTbl (OKasaHHOM ycayrM) MAM B Xo4e BbIMOAHEHUA PaboTbl
(okasaHua ycnyru) anbo, ecnm HeBO3MOMKHO OBHAPYKUTb HEAOCTaTKM NPU MNPUHATUM BbINOAHEHHOM PaboTbl
(okasaHHOIM ycnyru), B Te4eHMe CPOKOB, YCTaHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebutenb Bnpase nNpeabABNATb TPebOBaHMUA, CBA3AHHbIE C HEAOCTAaTKAMWM BbINMOJHEHHON PaboThI
(oKa3aHHOM ycnyrun), ecnm oHW OBHAPYKEHbI B TEYEHME FAPAHTMIAHOIO CPOKA, a NPU ero OTCYTCTBMM B PasyMHbIi
CPOK, B npeaenax ABYX NIeT CO AHA MPUHATMA BbINOJHEHHOM PaboTbl (OKA3aHHOW yCAyrn) Uan NATU NeT B
OTHOLWEHNUN HeAOCTaTKOB B CTPOEHUN N UHOM HeABNXMMOM UMYLLLECTBE.

(n. 3 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. icnonHuTeNb OTBeYaeT 3a HefoCTaTKM paboTbl (YCayru), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUMHBIN CPOK,
€C/NN NOoTPebUTeNb AOKAXKET, YTO OHW BO3HUKAWN A0 ee MPUHATMA UM WAM NO NPUYMHaM, BOSHUKLIMM A0 3TOro
MOMEHTa.

B oTHoweHMKM paboTbl (ycayru), Ha KOTOPYO YCTAHOB/IEH FApaHTUIHbIN CPOK, UCMONHWUTENL OTBEYAET 33 ee
HeZl0CTaTKK, eC/IN He AOKaXKeT, YTO OHW BO3HUKAMW Moc/e NPUHATUA paboTbl (ycayru) notpebutenem scneactsne
HapyweHuUs WM MNpPaBua  WCNONb30BaHMA pesynbTata paboTbl (ycayru), AencTBuil TpeTbux vy, UK
HenpeoaoMMON CUbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Koraa npeaycMoTPeHHbI AOroBOPOM rapaHTUIMHBIN CPOK COCTaBAAET MeHee ABYX NeT (NAtu
NleT Ha HeABMXMMOE MMYLLECTBO) U HeAocTaTKM paboTbl (ycnyrn) obHapykeHbl noTpebuTenem no MUCTedeHun
rapaHTUMHOIO CpPoKa, HO B Mpegenax AByX fieT (NATU NeT Ha HeABUKMMOE MMYLLECTBO), noTpebuTens Bnpase
npegbasuUTb TpeboBaHWA, NpesyCMOTPEeHHble MyHKTOM 1 HacTosAwel cTaTbM, €C/M [OKaxKeT, 4YTo Takue
HeAO0CTaTKM BO3HUKAU A0 NPUHATUA UM pesynbTaTta paboTbl (ycayru) Mam no npuynMHam, BO3HUKLIMM [0 3TOro
MOMEHTa.
(n. 5 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHUA CyLECTBEHHbIX HeAOCTaTKOB paboThl (yciyrn) noTpebutens Bnpase NpeabsasuTb
ucnonHutento TpebosaHne o 6€3BO3ME3AHOM YCTPAaHEHMM HEeAOCTaTKOB, €CAM AOKaXKeT, UYTO HeAoCTaTKu
BO3HWK/IM A0 NPUHATMA UM pe3yabTaTta paboTbl (ycayru) nam no npuyMHam, BOSHUKLIMM A0 3TOFO MOMEHTa. ITO
TpeboBaHMe MOXKET bbITb NPeAbABAEHO, EC/IN TaKMe HegoCTaTKM 06HaPYKeHbl N0 UCTEYEHUN ABYX NeT (NATK NeT B
OTHOLWEHMM HeABMMMMOIO MMYLLECTBA) CO AHA NPUHATMA pesynbTata paboTbl (ycnyrm), Ho B npeaenax
YCTaHOB/AEHHOro Ha pesynbTaT paboTbl (YCayru) cpoka cay:kbbl MAN B TeuyeHWe AeCATU NeT CO AHA MPUHATUA
pesynbTaTa paboTbl (ycayrn) notpebutenem, ecam Cpok Cay:Kbbl He ycTaHoBaeH. Ecan gaHHoe TpeboBaHWe He
YAOBNETBOPEHO B TeyeHuWe ABaALATM AHEN Co AHA ero npeabaBAeHuA notpebutenem uam obHapyXKeHHbI
He0CTaToOK ABASETCA HeyCTPaHWMbIM, NoTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:
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(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLENO YMEHBLUEHWA LIeHbI 33 BbIMO/IHEHHYIO PaboTy (OKasaHHyI0 yCayry);

BO3MeELLLEHNA NOHECEHHbIX UM Pacxo0B MO YCTPaHEHWUIO HeA0CTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOM
YCNYI1) CBOMMW CUNAMU UIN TPETBUMU IULLAMK;

OTKa3a OT UCNOJIHEHMA I0r0BOPa O BbIMOAHEHUN PaboTbl (OKa3aHUKM YCAYyru) U BO3MeLLEeHNA YObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CPOKM yCTpaHEeHUA HEA0CTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOWM ycayru)

HepoctaTtkn paboTbl (ycayrn) AonKHbl BbiTb YCTPAHEHbI UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HaUYeHHbIN
notpebutenem.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem CpoK ycTpaHeHMs He40CTaTKOB TOBapa yKasblBaeTcA B 4OTOBOPE WK B MHOM
NoAnMCbIBAEMOM CTOPOHAMM AOKYMEHTE 60 B 3a8BNEHWUM, HanpaBieHHOM NoTpebuTenem UCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

33 HapyuweHue npeaycMOTPEHHbIX HACTOALLEM CTaTbell CPOKOB YCTPaHEHMA HeaO0CTaTKOB BbIMOJHEHHOM
paboTbl (OKa3aHHOM YC/AyrM) UCMONHUTENb YMNJIavyMBaeT NoTPebUTeNto 33 KarKabli AeHb NPOCPOYKU HEYCTOMKY
(neHo), pasmep M NOPAJOK MCYMCIAEHUA KOTOPOM OMpeaensloTca B COOTBETCTBUM C MyHKTOM 5 ctatbu 28
HacToALero 3aKoHa.

B cnyyae HapyweHMA yKasaHHbIX CPOKOB MOTpebutenb BMNpaBe NpeabABUTb MWCMONHUTENO WHbIE
TpeboBaHuWA, NpeayCMOTPeHHbIe NyHKTaMKn 1 1 4 cTaTbm 29 HacToALero 3akoHa.

Cratba 31. CpOKM yA,0BNETBOPEHUA OTAENbHBIX Tpe6oBaHUI noTpebutens

1. TpeboBaHuA noTpebutens o6 yMeHbLUEHUM LEHbl 3a BbINOJHEHHYO paboTy (OKasaHHylo ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HE40CTaTKOB BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) CBOMMU CUAAMM
AW TPETBUMM NMLLAMM, A TaKKe O BO3BpaTe ynaayeHHow 3a paboTy (ycayry) AeHeXKHOW CYMMbl U BO3MELLLEHUN
y6bITKOB, NMPUYMHEHHbBIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0TOBOPa, NPeAyCMOTPEHHbIe MyHKTOM 1 cTaTbu 28 u
nyHkTamu 1 1 4 ctaTby 29 HacToAlero 3aKoHa, NOANEXKAT YAOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO OHA
npeabaBAEeHUA COOTBETCTBYIOLWEro TpeboBaHuA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutens o 6e3B03Me3LHOM U3rOTOBEHWUM APYrol BeWm M3 OAHOPOAHOrO MaTepuana
TAKOro Ke KayecTBa WM O NMOBTOPHOM BbIMOJIHEHUWU PAabOTbI (OKa3aHUWM yCayrn) NoasexkaTt ya0BAeTBOPEHUIO B
CPOK, YCTaHOB/IEHHbIN O/ CPOYHOTO BbINOJIHEHWUA PaboTbl (OKa3aHUA ycayru), a B Clyyae, eciim 3TOT CPOK He
YCTQHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOJHEHUW PaboTbl (OKasaHWM YCayru), KOTOPbIN Hbin
HEHaA/1eXKalle NUCNOJTHEH.

3. 3a HapyLweHWe NpeasyCMOTPEHHbIX HACTOSALLEN CTaTbeil CPOKOB YA0B/ETBOPEHUA OTAENbHbIX TPEOOBAHWUI
noTpebuTens UCNoNHMTENb yNaauyMBaeT NoTpebUTeNto 3a Kaxablid AeHb NPOCPOUKMN HEYCTOMKY (NeHio), pasmep u
NopAAOK UCYMCNEHMA KOTOPOI ONPeaenstoTca B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacToAwWwero 3akoHa.

B cnyyae HapylueHWs CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacToslel cTaTbM, notpebutenb Brnpase
npeabsaBUTb UCNONHUTENIO UHble TpeboBaHMA, NPeayCcCMOTPEHHbIe NMYHKTOM 1 cTaTby 28 U nyHKTamn 1 1 4 ctatbu
29 HacTosAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOAHEHUM paboT (oKasaHwuM
yenyr)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BrnpaBe OTKa3aTbCA OT WCMOJIHEHWA OOroBOpa O BbINOJHEHUM paboT (oKkasaHMK ycayr) B
noboe Bpems Mpu YyCAOBUM ONATbl UCMOAHUTEND (AKTUYECKM MOHECEHHbIX MM PacXofoB, CBA3aHHbIX C
ncnosiHeHnem o6a3aTebCTB No AaHHOMY 40roBopY.

Cratba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbINOJIHEHWM PaboTbl
(oKazaHuMM ycnyru), MoxKeT 6bITb COCTaBNEHA TBEPAAs UM NPUBAN3UTENbHAA CMETa.

CocTaB/ieHMe TaKoM CMeTbI Mo TDEGOBaHMI-O ﬂOTpE6VITe}'IF| WKW UCNONHUTENS 0653aTesbHO.

2. WcnonHutens He BnpaBe TpeboBaTb yYBeAUYEHUs TBEPAON CMeTbl, a NOTPebuTenb - ee yMmeHblUeHUs, B
TOM 4MC/e B CAyvyae, KOrda B MOMEHT 3aK/loyeHWs [0roBopa MCKAYasacb BO3MOMKHOCTb MpPeaycMOTPEeTb
NONHbIN 06beEM NoANeKaLLMX BbINOJHEHUIO PaboT (OKa3aHWUIO yCayr) UAKM HeobXo0AMMbIX ANA 3TOr0 PacXo0B.

UcnonHuTeno umeet npaso TpeboBaTb yBe/MYEHUS TBEPAOW CMETbl MPWU CyLLeCTBEHHOM BO3pacTaHUu
CTOMMOCTM MaTepuasnos M obopyaoBaHWA, MPefoCTaBAsEMbIX WCMOJHUTENIEM, @ TaKXKe OKa3blBAaEMbIX emy
TPETBUMU ANLAMM YCAYr, KOTOpPOE Henb3s 6bl10 NpeaycMOTpPeTb NPW 3akalueHMM gorosopa. lpu oTKase
noTpebuTens BbINOAHWUTL 3TO TPebOBaHME UCMONHUTENb BMNPaBEe PACTOPrHYTb A4OTOBOP B CyAebHOM nopasxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAn BO3HMKNA HEOBXOAMMOCTb BbINOJHEHWUA AOMOAHUTENbHbIX PAaboT (OKa3aHWA AOMOAHUTENbHbIX
yCAyr) U no 3TOM MPUYMHE CYLWECTBEHHOrO MNPEeBbIWEHUA MPUBAU3UTENbHOM CMETbl, MUCNOAHUTENb 06A3aH
CBOEBPEMEHHO npeaynpeantb 06 aTom noTpebutens. Ecan notpebutenb He fan coriacvMe Ha NpeBblleHMe
NpUBIM3UTENIbHOM CMETbI, OH BMPaBe 0TKa3aTbCA OT UCMOJIHEHUA [Or0BOPa. B 3TOM ciyyae UCMONHUTENb MOXKET
TpeboBaTb OT NOTPebUTENA YNAATbI LieHbl 33 BbINOAHEHHYO paboTy (OKasaHHy ycayry).

UcnonHuTenb, CBOEBPEMEHHO He MnpeaynpeauBlunii noTpebutena o0 HeobXxoauMOCTU NpPEeBbIEHUS
npubAN3UTENBHOM CMETbI, 06A3aH UCNOIHUTL [OrOBOP, COXPaHAA NPaBoO Ha onaaTy paboTbl (ycayru) B npeaenax
npubAN3UTENBHOM CMETDI.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 34. BbinonHeHue paboTbl M3 maTepuana UCMONHUTENA

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaesieHHY0 A0rOBOPOM O BbINOJIHEHWMM PAaboTbl, U3 CBOETO
mMmaTepuana M CBOMMU CPeACTBaMM, ECIN MHOE HE NPeayCMOTPEHO AOFOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, nNpegocTaBuBLUMI MaTepuan ANA BbiNOAHEHMA paboTbl, OTBEYaeT 3a ero HeHag/exKallee
KayecTBo Mo NpaBuiam 06 OTBETCTBEHHOCTM NPOAaBLA 33 TOBAPbl HEHAA/1eXKaLlLero KayecTsa.
(8 peq. PepgepanbHOro sakoHa o1 17.12.1999 N 212-93)

2. Matepuan UCNOAHWUTENs OMJaYyMBaeTcs noTpebuTenem npu 3aKJOYEHUM YKA3aHHOTO A0roBopa
NMOJIHOCTBIO U/ B Pa3mepe, yKasaHHOM B JOTOBOpPE O BbINOJIHEHUWN PaboTbl C YCNIOBMEM OKOHYATE/IbHOTO pacyeTa
npyu Mosy4yeHUM noTpebutenem BbINOJHEHHOW MWCNONHUTENEM pPaboTbl, €cM WHOM MNOPAAOK pacyeToB 3a
MaTepuan UCNONHUTENA He NPeLyCMOTPEH COralleHnemM CTOPOH.

(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)

3. B cayvasnx, NpeayCMOTPEHHbIX AOFOBOPOM O BbIMOJAHEHUU paboTbl, MaTepMan MOXKeT bbiTb NpeaocTaBieH
ncnoaHuTenem noTpebutento B Kpeaut. [lociedylollee M3MEHEHMe LeHbl MPeaoCTaBAEHHOIO B KpeauT
mMmaTepuana UCNONHUTENA He BedeT 3a coboit nepepacyera.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan WCNOAHUTENA W HEO6XOLI,VIMbIe AnAa  BbINO/IHEHUA pa6OTbI TeXHNYeCKne cpeacTsa,
UHCTPYMEHTbI 1 NpoYvyee A0CTaBIAKOTCA K MECTY BbINOZIHEHUA pa60T NCNONTHUTENEM.
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CraTtba 35. BbinonHeHue paboTbl n3 matepuana (c sewbio) notpeburens

1. Echn paboTa BbINOMHAETCA MOJMIHOCTbIO MM YAacTMYHO M3 MaTepuana (C Bewblo) noTpebutens,
WCMO/IHUTE b OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLLM) U NpaBuIbHOE ero UCMO/Ib30BaHNME.

McnonHuTtenb 0ba3aH:

npeaynpeauTb NotTpebutens o HeNPUrogHOCTU UAN Hed0BPOKaYecTBEHHOCTM NepeaHHOro notTpebutenem
maTtepwuana (sewwm);

npeacTtaBuUTb OTHET 06 M3pacxog0BaHUMN MmaTepuasia h BO3BPATUTb €ro OCTAToOK.

B cnyyae nosIHOM MAWM YacTUYHOM yTpaThbl (NOBpeXKAeHMA) maTepuana (Bewwm), NPUHATOro OT NoTpebuTens,
UCMONHUTENDb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHWTb ero OAHOPOAHLIM MATEPUANOM (Bellblo) aHaNOMMYHOro
KauyecTBa W MO KelaHWo NoTpebuTens M3roToBUTb M3Ze/iMe U3 OAHOPOAHOIO MaTtepuana (Belwm) B pasymHbIN
CPOK, a Npu OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belim) aHaJOrMYHOro KayecTBa - BO3MECTUTb noTpebutento
[ABYKPATHYIO LLeHY YTpayeHHoro (noBpeXAeHHOro) martepuana (Bewu), a TaKkKe pacxodpl, MOHECEHHble
notpebutenem.

2. LeHa yTpayeHHoro (nNoBpesKAeHHOro) matepuana (Bewm) onpeaensertca, UCXO4A M3 LEeHbl maTepuana
(ewm), cywectBoBaBlWEM B TOM MecTe, B KoTopom TpeboBaHMe noTpebutens [OMXKHO 6bil10 6bITb
YAOB/IETBOPEHO MWCMNONHUTENEM B AeHb A06POBONLHOIO YAOBNETBOPEHWMA TaKoro TpeboBaHUA MAM B AEHb
BbIHECEHUA cyaebHOro peweHus, ecnm TpeboBaHue NoTpebutens 4o6POBONLHO YA0BAETBOPEHO He 6biNo.

LleHa matepuana (Bewu), nepensaBaemoro WCNOJSHUTENO, ONPEeAensieTcd B AOrOBOpPe O BbIMOJHEHUM
paboTbl UM B MIHOM LOKYMEHTE (KBUTaHLMK, 3aKa3e), MOATBEPKAAOLLEM Er0 3aK/I0YEHNE,
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHuTenb ocBobOXAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYIO MM YACTMYHYLO yTpaTy (nospexaeHuve)
matepuana (Bewm), NPUHATOrO MM OT MNOTPebuTens, ecan noTpebutenb npeaynpexkaeH wucnoaHuTenem ob
0cobbIX CBOWCTBaX MaTepuana (Bely), KOTopble MOTyT MOBAEYb 33 COBOM ero NOMHYK WAM YacTUYHYIO yTpaTy
(noBpexxgeHne) nM6O ecnu yKasaHHble CBOMCTBA MaTepuana (Bewn) He Moranm 6biTb OBHapyXKeHbl Npu
Haanexallen npuemke UCNoNHUTENEM STOTO MaTepuana (Bewm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UCMONHUTEN MHGOPMUPOBATb NoTpebutena o6 obcroATenbcTBax, KoTopble
MOryT MOB/MUATb HAa KauyecTBO BbINOAHAEMON paboTbl (OKasbiBaemoi ycayru) uam nosnaeub 3a coboid
HEBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 peq. PepgepanbHOro sakoHa ot 17.12.1999 N 212-93)

UcnonHutens 06sd3aH cBOEBPEMEHHO MHGOPMUPOBaATb NOTPEbUTENs O TOM, YTO COB/OAEHWNE YyKasaHWUM
noTpebuTens U MHble 0H6CTOATENbCTBA, 3aBUCALME OT MOTPEObUTENs, MOMYyT CHW3UTb KAYecTBO BbIMOJIHAEMOW
paboTbl (OKa3biBaeMOW yCyrn) nam nosaeys 3a Cob0il HEBO3MOMKHOCTb €€ 3aBePLUEHMA B CPOK.

(8 peq. PepgepanbHOro sakoHa oT 17.12.1999 N 212-93)

Ecan notpebutenb, HeCMOTpA Ha cBOeBpeMeHHoe M 060CHOBaHHOE MHOOPMMPOBAHME UCMONHUTENEM, B
Pa3yMHbIi CPOK HE 3aMEHUT HEMPUrOAHbIN MAN Hef0OPOKAYECTBEHHbIN MaTepuan, He U3MEHUT YKasaHWi o
cnocobe BbINOMHEHUA PaboTbl (OKazaHWA ycayrn) AM6O He YCTPaHUT MHbIX OBCTOATENBLCTB, KOTOPble MOryT
CHU3UTb KayecTBO BbINOJHAEMON pPaboTbl (OKasblBaeMOW YCAyrn), WUCNOAHUTENb BMpaBe OTKasaTbCA OT
WCMNOJIHEHUSI [0roBOpa O BbIMNOJAHEHUW PaboTbl (OKasaHWKM ycayrM) U noTpeboBaTb MOAHOTO BO3MELLEHMSA
yObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopagok un popmbl onaatbl BbiNoJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)
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MoTpebutens 0b6a3aH onnaTUTb OKas3aHHble emy YyCayrM B MOPALKE M B CPOKM, KOTOPble YCTaHOB/EHDI
[0roOBOPOM C UCNOJTHUTENEM.
(4acTb nepBas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06s3aH ONNATUTb BbIMNOMIHEHHYIO MCMOMIHUTENIEM B MNOJIHOM obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacua notpebutens paboTa MoXKeT 6biTb OnaayeHa MM MNpPU 3aKJYEHUU
[0roBopa B NOJIHOM pasmepe UM NyTeM BblgauuM aBaHca.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

OnnaTta oKasaHHbIX YCAYr (BbINOIHEHHbIX PaboT) NPON3BOANTCA NOCPEACTBOM HA/MYHbIX UAN Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Geaepaumu.
(4acTb TpeTba BBeaeHa PegepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ucnonb3oBaHUM HaanyHoW GopmMbl pacyeToB onnata ToBapoB (paboT, ycayr) noTtpebutenem
NpoOu3BOAMTCA B COOTBETCTBUM C yKasaHMeMm npodasua (MCMONHMTENN) NyTEM BHECEHWS HANUYHbIX AEHEXKHbIX
cpeacts  npogasuy  (MCMONHUTEN0), AMBO B  KPeguTHYIHO OpraHusauuio, AuMbo NaaTeXHOMY areHTy,
OCYLLECTB/IAIOWEMY AEATE/NIbHOCTb MO NpUemMy naatexen ¢Gpusnyeckmx nul, AnMb6o H6aHKOBCKOMY NAATEKHOMY
areHTy (cybareHTy), OCywWecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM O 6aHKax W
6aHKOBCKOWN AeATeNbHOCTU, €C/IN MHOE He YyCTaHOBNEHO deaepanbHbIMU 3aKOHAMM MU UHBIMM HOPMATUBHbIMM
npaBoBbIMU aKTamu Poccuiickon Pepepaumn. Mpu aTom o06s3aTenbcTBa NOTPebUTENs nepes NPoAaBLLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMONHEHHBIMU B Pa3MePE BHECEHHbIX AEHEXKHbIX
CpeacTB C MOMEHTA BHECEHMA HA/IMYHbIX AEHEXHbIX CPeACcTB COOTBETCTBEHHO Npoaasuy (McnonHutento), nnbo B
KPeauTHYI0 opraHunsaumio, NMb0 NAaTeXKHOMY areHTy, OCYLLEeCTBAAOWEMY AeATe/NIbHOCTb MO NPUEMY NaaTexKewn
dunsnyeckux nuu, nMbo 6aHKOBCKOMY NAaTEXKHOMY areHTy (cybareHTy), OCyWecTBAAKOWEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax 1 BAaHKOBCKOM AesATeNIbHOCTM.

(8 pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTtbsa 38. YTpatuna cuny. - PepepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

MocneacTBUA HapyLWeHWsA YCN0BUIA 4OrOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYT, €C/IM TakK1e JOroBopbI
No CBOEMY XapaKTepy He NoANasatoT nog AeWCTBME HAcTOsALLEN r1aBbl, ONpeaensoTca 3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHUA OTAeNbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB pabor
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMNOJAHEHWA OTAE/NbHbIX BWAOB PaboT noTpebutenam
ycTaHaBauBeatotca MpasutenncTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTtba 40. deaepanbHblil rocyaapcTBEHHbIM KOHTPOb (Hag3op) B o6aacTu 3awWwmTbl NpaB notTpeburtenei
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHblii rocyAapCTBEHHbLIM KOHTpOAb (Hag3op) B o06s1acTM  3aWwmMTbl NpaB  noTpebuTeneit
ocywecrensetca degepanbHbiM OPraHOM UCMOJNHUTENbHON BAACTW, YNOJAHOMOYEHHbIM [PaBUTENLCTBOM
Poccuinckoin ®egepaumm (ganee - opraH rocyfapcTBeHHOro Haasopa).

2. Mpeametom d¢enepasbHOro rocy4apCTBEHHOTO KOHTposiA (Hagsopa) B 06/aacTv  3awuTbl Npas
notpebutenel senatoTca:
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1) cobntogeHne U3roTOBUTENAMMU, UCMOTHUTENAMM, NPOAABLAMM, YNOJAHOMOUYEHHbBIMM OPraHU3aLUAMU UK
YNO/IHOMOYEHHbIMM  MHAUBUAYANAbHBIMW NPeANPUHUMATENAMN, MMMOPTEPaMK, BAaAeNbLAMM arperatopos
06s3aTenbHbIX TPebOBaAHWUM, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMn deaepasibHbIMMU 3aKOHAMKW U UHbBIMU
HOPMATUBHbLIMW MNPABOBbIMW akTamu Poccuitckon ®Pepepaumm, a TaKKe akTamu, COCTaBASAIOWMMKM NpPasBo
EBpasnitCKOro saKOHOMWUYECKOrO CO03a, PErYANPYIOLWMMM OTHOLWEHUA B 06/1aCTM 3aLLKUTbI NpaB noTpebuTtenen;

2) cobniogeHne WU3roToBUTENEM, WCMOAHUTENEM (ANLOM, BbIMOJHAOWMM  (GYHKUUMM MHOCTPAHHOIO
M3roToBUTENA), NPOAABLOM TPEOGOBAHMI, YCTAHOBNEHHbIX TEXHWMYECKUMW pernameHTamu, uam obasatenbHbiX
TpeboBaHMWI, NOANEKALLNX TPUMEHEHUIO 40 AHA BCTYNAEHUSA B CUY TEXHUYECKUX PETSIAMEHTOB B COOTBETCTBUM C
depepanbHbIM 3aKoHOM OT 27 aekabpa 2002 roga N 184-93 "O TexHUYeckom perynmpoBaHun”;

3) cobniopeHne npopaBuaMu M BAaAeNbLAMKM arperatopoB 06s3aTenbHbIXx TpeboBaHUIA K MapKUpoBKe
TOBapoOB CpeAcTBaMM MAEHTUOMKAUMKM, K nepepayve WMHPOPMAUMKM B TFOCYAAPCTBEHHYIO MHPOPMALMOHHYHO
CMCTEMY MOHMUTOPUHIA 3a 0OOPOTOM TOBAPOB, NoOANexaWMX 06A3aTeNbHON MapKUPOBKE CpeacTBamum
MAeHTUOUKALMN, U UHbIX TpeboBaHMI, CBA3AHHLIX C 060POTOM TOBApPOB, MHOOPMALMA O KOTOPbIX MOANENKWUT
BHECEHUIO B YKA3aHHYO rocyAapCTBEHHYO MHPOPMALMOHHYIO CUCTEMY B COOTBETCTBUM ¢ PegepasibHbiM 3aKOHOM
oT 28 aekabpsa 2009 roga N 381-®3 "O6 ocHOBax rocygapCTBEHHOIO PeryaMpoBaHMA TOProBon AeATe/IbHOCTU B
Poccuiickoit depepaunn”, PegepanvHbim 3akoHOM oT 13 wuioHs 2023 roga N 203-®3 "O rocyaapcTBEHHOM
peryiMpoBaHUM MpPou3BoAcTBa M obopoTa TabauyHbiX M3genuin, TabayHoM NPOAYKLUMU, HUKOTUHCOAEPKALLeln
NPOAYKLUMM U CbipbA AnA Ux npomssoactea”, PegepanbHblM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O
rocyfapCcTBEHHOM  PEryJMpoBaHUKM  Npou3BoACTBA WM 06OpOTa 3TWMNOBOFO  CAMPTA, aJKOrONbHOW U
cnupTocodeprKalen Npoaykumm M ob orpaHuyeHuMM notpebneHua (pacnutva) ankorosbHOW npoayKkumu", 3a
WCKNIOYEHNEM TaKMX 00s3aTenbHbIX TpeboBaHMIA, OTHOCAWMXCA K NPegMeTy PErMoHabHOro rocyAapcTBEHHOMO
KOHTpons (Hag3opa) B 061acTM PO3HMYHOW NPOAANKM ANKOrOSIbHOM W CMUMPTOCOAEPIKALLEN NPOAYKLMU U
denepanbHOro rocyfapcTBEHHOrO KOHTpoasA (Haa3opa) B o6i1act npomsBoacTBa M 060poTa 3TUAOBOFO CNUPTA,
a/IKOrONbHOM U CNNPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBepeH ®enepanbHbiM 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHu3aumsa M ocywecTB/ieHne ¢deaepanbHOro rocyAapcTBEHHOIO KOHTpona (Haasopa) B obnactu
3aWwmTbl npas notpebutenen perynunpytotca PepepanbHbiM 3akoHOM OT 31 wmiona 2020 ropa N 248-®3 "O
rocy4apCTBEHHOM KOHTpOJie (HaZa3ope) U MyHUUMNaabHOM KoHTpoJie B Poccuiickoi Peaepaunn”.

4. MonoxeHve o denepasbHOM rOCYAAPCTBEHHOM KOHTposie (Haa3ope) B obnactu 3awmTtbl npas
notpebutenei yreepgaetca MNpasutenbcteom Poccuiickon ®Pepepaunu.

5. B nonoxeHun o denepasbHOM rocyJapCTBEHHOM KOHTposie (Hagsope) B obnactu 3awmTtbl npas
notpebutenein ykasblBalOTCA HAMMEHOBAHWE WM CTPYKTYPHbIE 3/IEMEHTbl TEXHMYECKOTO pernameHTa u (uau)
0653aTeNbHbIX TPebOBaAHWI, NOANENKALLMX MPUMEHEHUNIO A0 AHA BCTYNNEHUA B CUNY TEXHUYECKMX PEFTAMEHTOB B
cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabps 2002 roaa N 184-d3 "O TexHUYeCKOM peryanposaHum”,
OLeHKa cobNoaeHNA KOTOPbIX OCYLLECTBASETCA B paMKax $efepasbHOro rocy4apcTBEHHOIO KOHTpoaa (Hagsopa)
B 061aCTV 3aWmTbl NpaB noTpebutenei, a TakKe BMAbI NPOAYKLMMU, ABAAOWMECA 0ObeKTaMKU denepasbHOro
rocy4apCTBEHHOro KOHTPOA (Haa30pa) B 061aCTH 3awWmMThl NpaB NoTpebuTenen.

6. OpraH rocyaapCTBEHHOrO HaA30pa EeXKeroAHOo rOTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3awute npas
notpebuteneit B Poccuninickoit Pepepaumm B nopsaake, yctaHoBneHHom MNpasutenbctBom Poccuiickoit ®eaepauymu.

7. OpraH rocyfapCTBEHHOIO Hag3opa BNpaBe o0bpawaTbCA B Cy4 C 3asABJEHUMSMWM B 3aWUTy Npas
notpebuTteneit N 3aKOHHbIX UHTEPecoB OTAE/bHbIX NoTpebutenen (rpynnbl noTpebuTenei, HeonpeneneHHOro
Kpyra notpebuteneit), a TakxKe C 3aABAEHUAMU O JIMKBUMAALMM W3roTOBUTENA (MCNONHUTENsA, NpPoAaBua,
YMNO/HOMOYEHHON OpraHu3auMu, MMMopTepa, BAagenbua arperatopa) AM60 O MNpeKpaleHUn OeATeNbHOCTU
MHAMBMAYaNbHOTO NpeanpuHUmaTena (YyNnoAHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMmartensd) 3a rpyboe
(noBneKwee cmepTb UM MaccoBble 3aboneBaHMA, OTPaBAEHMSA N0AeN) HapyweHWe npas noTpebuTtenei.

8. OpraH rocynapcTBeHHOrOo HaA30opa B MNOPAAKe, YCTaHOBAEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickoi
dbenepaumun, MmoxKeT 6biTb NpUBAEUYEH CYAOM K y4acTUIO B Aefie, a TaKKe Brnpase BCTynaTb B Ae/0 No cBoei
MHULMATMBE MU NO MHULMATUBE ANL, YHaCTBYIOWMX B Aene, AN Aa4M 3aKN0YeHMA Mo Aeny B Lensax 3aliuThbl
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npas notpebutenei B pamkax rpaxgaHcKoro UamM agMMHUCTPaTUBHOIO CyA0MNPOM3BOACTBA.

9. OpraH rocyapcTBEHHOIO HaZ30pa BMNpase [aBaTb PAa3sbACHEHMA MO BONPOCAM MPUMEHEHMUS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPABOBbIX aKToB Poccuiickon deaepaumm, peryampyowmx oTHoweHMA B 061acTy 3awwmThl
npas noTpebutenen.

10. KoHcynbTUpoBaHWe, NPOPUNAKTUYECKMIA BU3UT, HabaogeHue 3a cobnwogeHvem o06A3aTeNbHbIX
TpeboBaHWi, Bble3gHoe 0b6cnefoBaHNE MOTYT MPOBOAMUTLCA deaepanbHbIMU FOCYAaPCTBEHHBIMU YUpPEXAEHUAMMU,
NoZBeLOMCTBEHHbIMW OpraHy rocyfapcTBEHHOro HaA30pa, B NOPAAKE U CyYasX, YCTaHOB/IEHHbIX MNOMOXKEHMEM O
benepanbHOM rocygapcTBEHHOM KOHTpoJle (Hag3ope) B 061acTv 3awwmThl Npas noTpebuteneil.

Ctatba 41. 0643aHHOCTb u3rotosButena (UCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHU3auun unu
YNO/NHOMOYEHHOr0 WHAMBMAYANbHOrO nNpeAnpuMHUMATENA, UMNopTepa, Baagenbua arperatopa) no
npeAocTaBaeHUI0 MHPOPMaLMKN OpraHy rocyaapcTBeHHOro Haasopa
(8 pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb  (MCMONHUTENDb, NPOAABEL, YMOJHOMOYEHHAs OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
UHAMBUAYAbHLIA  NPeanpuUHUMATENb, WMNOPTEP, BaZefiel, arperatopa) no TpeboBaHWIO opraHa
roCyLapCTBEHHOrO HaA30pa, €ro AOJ/IKHOCTHbIX Aul, 00M3aH NpefoCTaBUTb B YCTAHOBJEHHbIA WMU  CPOK
[OCTOBEPHbIE CBEAEHWUA, AOKYMEHTAUMIo, OB6bACHEHMS B MNUCbMEHHOM W (MAM) YCTHOM ¢opme U WHYIo
nHpopmaunto, HeobXoaMMYIO ANA OCYLLECTBAEHMSA OPraHOM roCyAapCTBEHHOrO HaA30pa U ero AO0NKHOCTHbIMM
NIMLAMM NOJTHOMOUYMIA, YCTAaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi deaepaunn.

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHblii 3akoH o1 21.12.2004 N 171-93.

Cratba 42.1. MONHOMOUYMA BbICLUMX MUCMONHUTENbHbLIX OPraHoB cybbeKkToB Poccuiickoii depgepauun B
obnactu 3awmTbl Npas noTpeburtenei
(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BegeHa dPegepanbHbim 3akoHOM 0T 21.12.2004 N 171-03)

1. BbICWIMI MCNONHUTENbHBIA OpraH cooTBeTCTBYOWero cybbekta Poccuiickoint Pepepaunn ocywectsnaeT
MeponpuaTHA No peanmsaumm, obecnevyeHuto 1 3awmTe nNpas notTpedbuTenen u B npeaesax cCBOMX NOJHOMOYUN
NPUHUMAET onpeaeneHHble Mepbl.

(8 peq. PepgepanbHoro sakoHa ot 08.08.2024 N 232-93)

2. B uensax cogenctems 3almute npaB notpebuteneit UCNoSHUTENbHbIe OpraHbl Cyb6beKkToB Poccuitckoi
depepaumn paspabaTbiBAlOT pernoHasibHble MNPorpaMmbl MO 3aluMTe NpaB NoTpebuTenelr M OKasbiBaOT
COAEeNCcTBME OpraHam MeCTHOro CcamoynpasieHuWsa U OOLLEeCTBEHHbIM 0b6beanHeHMAM noTpebutenen (ux
accouMaumam, Coo3am) B OCYLLLECTBIEHUMN MMM 3aLLMTbI MPaB NoTpebuTenen.

(n. 2 BBepeH PenepanbHbim 3akoHoM OT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocyaapCTBeHHOro Hajs3opa YTBep)KAaeT MeToAMYecKnme pekoMeHAauum no paspaboTke U
peannsaLmm perMoHanbHbIX U MyHULMWNA/IbHbIX NPOrpamm Mo 3awumTe npas notpebutenen.
(n. 3 BBeaeH depepanbHbim 3aKoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. [lepepaya OCYyLWECTB/JIEHUA TMOJIHOMOYMA OpraHa rocyfapcTBEHHOro Haas3opa
MCNOJIHUTEIbHbIM OpraHam cy6beKkToB Poccuiickoii Peaepauumn

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomoumna OpraHa rocyaapCrBeHHoro Haasopa no ocywecTtB/eEHUIO d)ep,epaanoro rocygapCrseHHOro
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Hag3opa B 0bnacTv 3awmTbl NpaB noTpebuTenein MoryT nepenasaTbCa A8 OCYLLECTBAEHUSA MUCMONHUTENbHBIM
opraHam cybbekToB Poccuitickonn ®epepauumm noctaHoBneHuamu [MpaBuTtenbctBa Poccuitckon Pegepaunm B
nopaake, yctaHosneHHom PegepanbHbiM 3aKoHOM OT 21 aekabpa 2021 roga N 414-d3 "O6 obwmx npuHUMnax
opraHusaunmn nybanyHom snactm B cybbektax Poccuinckoin Pepepaumn'.

Crtatba 42.3. NMogaua u paccmoTpeHue obpalleHuit notTpebutenei
(sBepeHa dPepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpalleHne NoTpebuTens MoKeT bbITb HaNnpPaBAeHO B NUCbMEHHOM popme Ha ByMarKHOM HocuTene Un
B 3/1IEKTPOHHON POpmMe B OpraH rocyAapcTBEHHOTO Hag30pa, MHble YNOJHOMOYEHHble denepasibHble OpraHbl
WCMONHUTENBHON BNACTM, WCNOJIHUTE/bHBIN OpraH cybbekta Poccuiickoit depepaumm nMbo opraH MecTHOro
camoynpas/ieHus.
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHre noTpebuTens MoxKeT 6biTb HamnpaBJeHO MO MNo4yTe, C UCNOb30BaHMEM MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "UHTepHeT", B TOM umncne oduuUManbHOro caiTa opraHa rocyaapCTBEHHOrO
HaA30pa, MHbIX YNONHOMOYEHHbIX peaepanbHbiX OPraHOB WUCNOJHUTENbHON BNACTU, UCMOAHUTENIBHOIO OpraHa
cybbekta Poccuiickoii dPepepauumn AmMbo opraHa MeECTHOrO camoynpasnieHua (B cybbektax Poccuiickol
dPepepaunm - ropogax eaepanbHOro sHavyeHma Mockse, CaHKT-leTepbypre u CeBacTonosie ¢ UCNO/Ib30BAHNEM
odMUMANbHOTO CaWTa opraHa MECTHOro CaMOYyNpaB/ieHMA B C/Ay4Yae, eCcan 3TO NpeayCMOTPEHO 3aKOHaMM
cybbektoB Poccuitckon depgepauum - ropomosB denepanbHoOro 3HavyeHuss Mocksbl, CaHKT-[eTepbypra wu
CeBacTonons), eaMHOro nopTana rocyAapCTBEHHbIX M MYHULMMANbHbLIX YCAyr nMbo pervoHasbHOro noprtana
rocyZapCTBEHHbIX U MyHULMNANbHbIX YCAYT, @ TaKXKe MOXET 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENS.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOdYHKLMOHANbHbIX LEeHTpax NpeaocTaBAeHUsA rocyAapCTBEHHbIX U MYHULMNAAbHBIX YCAYT MOFyT
OCYLLEeCTBAATLCA Npuem obpalleHnin noTpebutenein U KOHCYbTUPOBaHWe NoTpebuteneit No Bonpocam 3alLuThl
MX NpaB Ha OCHOBAaHMM COrNALIEHUM O B3aUMOLENCTBUM MeXAY MHOrOGYHKLUMOHANBHBIMU LEeHTpamu
npeaocTaBNeHUA FOCYAAPCTBEHHbBIX U MYHULMNAAbHbBIX ycnyr u deaepanbHbIMM OpraHaMu UCNOSHUTENbHOM
BNACTW, OpraHamu rocyAapcTBeHHbIX BHebAKeTHbIX GOHA0B, OpraHamun rocyapcTBEHHOM BNacTu cybbeKkToB
Poccuitckoin DepepaLmm, opraHamm MeCcTHOrO CaMOyNpaBAeHUA.

Cratbs 43. OTBeTCTBEHHOCTb 33 HapylwleHue npaB nNoTpebuteneii, yCTaHOB/NEHHbIX 3aKOHAMM U UHbIMMU
HOPMaTUBHbIMU NPaBOBbIMU aKTamm Poccuiickoii Pegepauyumn

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenei, yCTaHOB/EHHbIX 3aKOHAaMW U UHbIMW HOPMATMBHLIMM MPABOBLIMU
akTamu Poccuiickoin degepaunmn, npoaasel, (MCNONHUTENb, U3FOTOBUTENDb, YNONHOMOYEHHAs OPraHM3aLmsa Uam
YMNOAHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHMMaTENb, UMMNOPTEP) HECET aAMMHUCTPATUBHYIO, YTONIOBHYIO UK
rpaskAaHCKO-MPaBOBYO0 OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHO4aTENLCTBOM Poccuitickol degepaumm.

CraTtba 44. OcywecTBneHu1e 3aWuThl NpaB noTpebutenein opraHamMm MecTHOro camoynpassieHUs
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl Npas notpebutenein Ha TEPPUTOPUM MyHMULMNAAbHOrO 06pa3oBaHMA OpraHbl MECTHOro
camoynpaBneHusa Bnpase:

paccmatpuBath obpalleHna noTtpebutenei, KOHCYAbTUPOBaTb WX MO BONpocam 3alluTbl Mpas
notpebutene;
(8 pea. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-d3)

obpalLaTbca B cygbl B 3alWLMTy NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);
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paspabatbiBaTb MyHULMMNAAbHbIE NPOrPaMmbl MO 3aluTe Npas noTpebutenei.
(ab3au BBeaeH denepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbIABAEHMM NO 0bpalleHno NoTpebutens ToBapos (paboT, ycnyr) HeHaAieXKallero KayecTsa, a TakxKe
ONacHbIX ANA KWU3HM, 3[40POBbA, MMYLLECTBa MoTpebuTeneil M OKpyKalwen cpeabl OpraHbl MECTHOro
camoynpaBfieHns HesaMeaNuTeNbHO M3BelwaloT o6 3Tom deaepanbHble OpraHbl UCMOAHUTENbHON BAACTH,
OCYLLECTBAAOWME KOHTPO/b 33 KaYecTBOM 1 6e30MnacHOCTbIO ToBapoB (paboT, ycayr).

(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - degepanbHbiit 3akoH ot 18.03.2019 N 38-93.
CraTtba 45. NpaBa obwecTBeHHbIX 06beauHeHMIt noTpeburteneit (Mx accoumnaumii, co030B)
(B pea,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpgaHe BnpaBe 00bEAUHATbCA Ha [A0OPOBONLHOM OCHOBE B 060UECTBEHHble 0b6beanHEeHUA
notpebutenei (Mx accoumaumnm, cotosbl), KOTOPbIE OCYLLECTB/IAIOT CBOKO AeATE/IbHOCTb B COOTBETCTBMM C YCTaBamMm
YKa3aHHbIX 06beAnHeHU (MX accoumaLmMin, CO030B) U 3aKoHOoAaTeIbcTBOM Poccuitickoii Peaepaumu.

2. ObulecTBeHHble 0bbeAnHeHUs noTpebuTeneit (Ux accoumaumn, CO3bl) ANA OCYLLECTBAEHUSA CBOMX
YCTaBHbIX Lienelt Bnpase:

y4yacTBOBaTb B pa3paboTke o6s3aTeNbHbIX TPeboBaHMIA K ToBapam (paboTam, ycayram), a Tak:Ke NPOeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB Poccuiickon degepaumm, peryanpytowmx oTHoOLWeEHNUA B 061acTy
3alLMTbI NpaB noTpebuteneit;

NPoOBOAMTL HE3aBUCUMYIO 3KCnepTuly KadyecTBa, 6esonacHocTu ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEBUTENbCKUX CBOWCTB TOBApOB (paboT, ycayr) 3assieHHOM npodasLamu (M3roToBUTENSMM,
NCMONHUTENAMM) MHDOPMALMM O HUX;

OCYLLECTBNATb OOLLECTBEHHbI KOHTPO/Ib 33 CobAoAeHMEM MpaB noTpebutenelr M HanpaBAATb B OpraH
rocyZapCTBEHHOro HaA30pa M OpraHbl MECTHOTO CamoynpaB/ieHUA MHPOPMaLMIO O daKTax HapyweHui npas
notpebutenein Ana NpoBeAeHUA MPOBEPKM 3TMX (GAKTOB M MPUHATUA B C/yyae WUX MNOATBEPHAEHUA Mep no
npeceyeHuo HapylweHuit npaB noTpebuTtenelt B npegenax NOAHOMOYMI YKasaHHbIX OPraHoB, y4acTBOBaTb B
npoBeAeHNM 3KCNepTU3 No GpakTam HapyLeHUin NpaB NnoTpebuteneii B cBaAsM ¢ obpalieHUammM notpebuteneit. Mpu
OCYLWEeCcTBNEHUM OBLLECTBEHHOrO KOHTPOAA O6LWEeCcTBeHHble 06beaMHeHMsa noTpebutenein (Mx accoumaumu,
coto3bl) He Bnpase TpeboBaTb OT U3roToBUTeNElN (MCNOAHWUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OpraHU3aLmi
AW YNOAHOMOYEHHbIX MHAMBMAYANbHbIX MpeanpuUHUMaTEneil, MMMIOPTEPOB) MNPeACTaBAeHUEe [OKYMEHTOB
(sbinonHeHMe aelicTBUiN), 06A3aHHOCTb NPeACTaB/eHUA (BbIMNOIHEHMA) KOTOPbIX NO TpeboBaHMIO NOTpebuTena He
YCTaHOB/IEHa 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

PacnpocTpaHATb MHPOPMaALMIO O MpaBax noTpebuTeneit ' 0 HeobXOAMMbIX AEUCTBMAX MO 3awwmTe 3TUX
npaB, O pe3ynbTaTax CPaBHUTENbHbIX MCCNeAOBaHWA KayecTBa TOBApoB (paboT, ycayr), a TaKKe WHYI
MHPopmaumio, KoTopas 6yaeT cnocobcTBoBaTb peanunsaumy MpPaB M 3aKOHHbIX WHTepecoB noTpebuTenei.
Mybnukyemblie 06LLECTBEHHbIMM 06beAMHEHWAMM noTpebuTeneit (Mx accoumaumamm, Colo3amu) pesy/abTaTbl
CPaBHUTE/IbHbIX UCCNEL0BaHMI KaYecTBa TOBAPOB (paboT, yciyr) He ABASAIOTCA peKaamMol;

BHOCWTb B defepasibHble OpraHbl UCNONHUTENIbHOM BAACTU, OPraHU3aumMy NPeasoKeHns o NPUHATAN Mep
Mo NOBbILWEHMIO KayecTBa ToBapoB (paboT, ycayr), o NPMOCTaHOBAEHMIO NPOU3BOACTBA U peanns3aumm TOBapoB
(sbinonHeHMsa paboT, oKasaHMA YyCAyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLWMX NPEeAbABAAEMbIM K HAM M YCTAHOB/IEHHbIM 3aKoHOA4aTenbCcTBOM Poccuiickoinnt Peaepaummn o
TEXHUYECKOM peryanpoBaHnmn obasatenibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl W dedepanbHble OpraHbl WMCNOAHWUTENbHOW BAACTU MmaTepuanbl O
NpuB/IEYEHUM K OTBETCTBEHHOCTU /1L, OCYLLECTBAAIOWMX NPOM3BOACTBO U PEann3aumio ToBapos (BbINoJHEHME
paboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06A3aTe/lbHbiM TPpebOBaHUAM, a TaKke
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HapyLLaoLWmMX npasa notpebuTenei, yctaHoBNAEHHbIE 3aKOHAMU U UHbIMM HOPMaTUBHLIMW NMPaBOBbIMM aKTamu
Poccuiickoin Pepgepaumnu;

ob6pallaTbca B opraHbl MPOKypaTypbl C Npocbbammn NPUHECTU NPOTECTbI O NPU3HAHUN HeAeNCTBUTENbHbIMU
aKTOB defepanbHbIX OPraHOB UCMOAHUTENbHOM BNACTU, aKTOB UCNONHUTE/IbHBIX OpPraHoOB cybbeKToB PoccuiicKoi
denepaummn M akToB OpraHOB MECTHOro camoynpasBieHUA, NPOTUBOPEYALUMX 3aKOHAM U UHbIM peryaMpyowmm
OTHOLWEeHMA B 061aCTHM 3aLMTbl NpaB NoTpebuTenein HopMaTMBHbBIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

0b6palwaTbca B CyAbl C 3aABNAEHUAMM B 3alLMTy NpaB NoTpebutenei M 3aKOHHbLIX MHTEPECOB OTAE/bHbIX
notpebutenel (rpynnbl noTpebuTenen, HeonpeaeneHHoOro Kpyra noTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYyZlapCTBEHHOrO Haz3opa B (GOPMUPOBAHUU  OTKPLITbIX W
06LLeAOoCTYNHbIX TOCYAaPCTBEHHbIX WMHPOPMALMOHHbLIX pecypcoB B 06/1acTU 3awWmTbl Npas notpebutenei,
KauecTtBa 1 6e3onacHoctu ToBapos (paborT, ycayr).

(ab3au, BBeaeH PeaepanbHbim 3akoHoM oT 18.07.2011 N 242-d3, B pea. desepanbHOro 3akoHa ot 25.06.2012 N
93-93)

CratbA 46. 3awWmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeIeHHOro Kpyra notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHus, obLiecTBeHHble 06beauHeHUA
notpebutenein (Mx accoumaumm, coto3bl) BNpaBe NPeabABAATb UCKU B CyAbl O NPEKpaLeHUN NPOTUBOMPABHbLIX
AEeNCTBUI U3roToBUTENA (MCNOAHUTENA, MPOAaBLA, YNOJHOMOYEHHON OpraHU3aLMM WAW YNOJHOMOYEHHOIO
WHAMBUAYANBbHOO NPeAnpUHMUMATENS, UMNOPTEPa) B OTHOLLUEHUWN HEONPeAENEHHOIO Kpyra noTpebuTenen.
(4yacTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yOAOBNETBOPEHWUM TAKOTO MCKa Cya, 06A3blBaeT NpaBOHapyLWMTeNa AOBECTU B YCTAaHOBAEHHbIN CyA0M
CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLLMK UM UHBIM cocobom A0 cBefeHUs noTpebuTtenel pelweHune cyaa.

BcTynuBlee B 3aKOHHYIO CUY peleHune cyda O NPU3HaHUKM AEWCTBUI M3roToBUTENA (MCMoNHUTeNs,
npoAasua, YNO/JHOMOYEHHOW OpraHM3auuMM WAW YNOJHOMOYEHHOro MWHAVBUAYANbHOrO NpeanpuHUMaTENs,
uMmnopTepa) NPOTUBONPABHbLIMU B OTHOLIEHWMM HEOMNpeLeNeHHOro Kpyra notpebutenein obasatenbHo gns cyaa,
paccMaTpMBalOWEro MCK NoTpebutens o 3awuTe ero nNpas, BO3HMKILMX BCAEACTBUE HACTYNIEHUA rpaxKgaHCKo-
NpPaBoBbIX NOCNEACTBMI AeNCTBUI M3roTOBUTENS (MCNOAHUTENA, NPOAABLA, YNOJIHOMOYEHHOW OpraHM3aLmm Uam
YNOAHOMOYEHHOTO MHAMBUAYANAbHOrO MpeanpUHMMATENs, MMNopTepa), B Y4acTM BOMPOCOB, MMENU U MEeCTO
TakMe [OEeWCTBUA U COBEpLUEHbl M OHM M3roToBUTENEM (MCMONHUTENEeM, MPOAABLOM, YMNOJAHOMOYEHHOWM
opraHusaumein Uan ynoaHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpPUHMMaTENEM, UMMIOPTEPOM).

OAHOBpPEMEHHO C YyOOB/METBOPEHMEM  UCKa, MpeabaBAeHHOro obuiecTBeHHbIM  06beauHeHuem
notpebutenein (Mx accouMaument, COK30M), OpPraHamyM MECTHOTO CaMOyrMpaB/JeHUs B  WMHTepecax
HeonpeaesieHHOro Kpyra notpebuTenel, cyn nNPUHUMAET pelweHne O BO3MELLEHUM 0bLecTBeHHOMY
obbesMHeHNO NoTpebuTenen (Mx accounauuu, cowsy), opraHam MeCTHOTO CamoynpaB/ieHNs BCEX MOHECEHHbIX
no aeny cyaebHbIX U3LeprKeK, a TaKKe MHbIX BO3HUKLWKX A0 06palLeHns B CyA, U CBA3AHHbIX C PACCMOTPEHUEM
Aena HeobxoouMbIX PacxogoB, B TOM YMC/IE PACXOLOB Ha NPOBeLEeHWEe He3aBMCMMOM 3KCMepTUsbl B C/lyyae
BbIAIBJIEHUS B pe3y/ibTaTe MPOBeAeHWs TaKoM 3KCMepTU3bl HapylweHusa obsAsaTenbHbix TpeboBaHWIA K ToBapam
(paboTam, ycnyram).

Mpe3ngeHT Poccuinckoit ®epepaumm
B.E/IbUMH
Mocksa, [lom CoseToB Poccum

7 deBpana 1992 roga N 2300-1
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